3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"O 3awuTe npasB notpedbutenen"

[okyMeHT npepoctasneH KoHcynbtaHTINOC
www.consultant.ru

[ata coxpaHeHnus: 20.02.2023


https://www.consultant.ru/
https://www.consultant.ru/
https://www.consultant.ru/

3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"O 3awmTe npaB notpebutenein"”

[okymeHT npepocTasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 20.02.2023

7 dpeBpans 1992 roga N 2300-1

POCCUNCKAS ®EOEPALIUSA
3AKOH

O 3ALWUMTE NPAB NOTPEBUTENEN

Cnmncok N3MEeHSILLNX JOKYMEHTOB
(B pea. PenepanbHbix 3akoHOB 0T 09.01.1996 N 2-03,
oT 17.12.1999 N 212-®3, o1 30.12.2001 N 196-®3, ot 22.08.2004 N 122-93,
o1 02.11.2004 N 127-®3, o1 21.12.2004 N 171-®3, ot 27.07.2006 N 140-93,
oT 16.10.2006 N 160-®3, ot 25.11.2006 N 193-d3, o1 25.10.2007 N 234-03,
ot 23.07.2008 N 160-®3, ot 03.06.2009 N 121-d3, o1 23.11.2009 N 261-3,
oT 27.06.2011 N 162-$3, ot 18.07.2011 N 242-®3, o1 25.06.2012 N 93-3,
oT 28.07.2012 N 133-®3, ot 02.07.2013 N 185-d3, o1 21.12.2013 N 363-93,
ot 05.05.2014 N 112-®3, ot 13.07.2015 N 233-93, o1 03.07.2016 N 265-03,
ot 01.05.2017 N 88-®3, ot 18.04.2018 N 81-®3, o1 04.06.2018 N 133-$3,
oT 29.07.2018 N 250-®3, ot 18.03.2019 N 38-®3, ot 18.07.2019 N 191-03,
o1 02.12.2019 N 425-93 (peg. 22.12.2020), o1 24.04.2020 N 144-$3,
ot 31.07.2020 N 290-®3, o1 08.12.2020 N 429-®3, ot 11.06.2021 N 170-93,
o1 01.05.2022 N 135-93, o1 14.07.2022 N 266-93, ot 05.12.2022 N 478-D3)

Hactoawwuin 3akoH perynupyeT OTHOLUEHUS, BO3HMKalOLWMe Mexgy noTpedbuTensMum um M3roToBUTENSMM,
NCcnonHuTensMu, MnopTepamu, NpogasLamu, BnagensuaMmy arperatopos nHopMaummn o ToBapax (ycnyrax) npu
npogake ToBapoB (BbIMONHEHWN paboT, okazaHUW ycnyr), ycTaHaBnueBaeT npasa noTpebuTtener Ha npnobpeTeHne
TOBapoB (paboT, ycnyr) Hagnexalero kayectsa u 6e3onacHbIX ANg XU3HW, 300POBbS, MMYLLLECTBA NOTpebuTenen
N OKpyXawllen cpedbl, nonyvyeHne wuHdpopmaumm O ToBapax (pabortax, ycnyrax) m o6 uX M3roToBUTENAX
(vcnonnuTenax, npogasuax), O BragenbLax arperatoposB WHdopmauum O ToBapax (ycnyrax), npocBeLleHue,
roCyAapCTBEHHYIO M OOLLECTBEHHYI 3aluTy MX MHTEpPEecoB, a Takke onpedensieT MexaHu3Mm peanu3aumn 3Tmx
npas.

(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-03, ot 25.10.2007 N 234-93, o1 29.07.2018 N 250-$3)

OCHOBHbIE MOHATKS, ncnonb3dyemble B HacTodlemM 3akoHe:

notpedbutenb - rpaxnaHuH, MMEKLWMIA HaMepeHWe 3akasaTb WU npuobpecTtn NnMbO 3akasbiBaloLUNA,
nprvobpeTanLwWwmin UnNM UCNonb3yLwWwmin ToBapbl (paboTbl, YCMNyrM) MWCKMKOYMTENBHO ANS JIMYHbLIX, CEMENHBIX,
OOMALLHMX M UHBIX HYXXA, HE CBA3aHHbIX C OCYLLECTBIIEHMEM NpeanpvHUMaTENbCKON AEeATENbHOCTY;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

M3roTOBMTENb - OpraHu3auMsi He3aBMCMMO OT €€ OpraHM3auMOHHO-NPaBoBOM OpPMbI, a Takke
WHOUBMAYanNbHbLIN NpeanpuHMMaTernb, NPOM3BOASLLME TOBAPLI AMs peanu3auun notTpeduTensam;
(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

UCMONHWUTENb - OpraHu3auusl He3aBUCUMMO OT €ee OpraHuM3aluMOHHO-NpaBoBOK OpMbI, a Takke
MHAMBMAYanbHBIN NpeanpUHUMaTEsb, BbINOMHSAWME paboTbl MMM OKasbiBalowme Yycryrm notpebutensm no
BO3Me3HOMY [OrOBOpY;

(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npoAaeeL, - opraHn3aums He3aBUCUMO OT ee OpraHM3aLMOHHO-NPaBOBON hOpPMbI, a Takke UHAUBUOYaNbHbIV
npegnpvHuMaTernb, peanuayoLme ToBapbl NOTpebuTensam no 4OroBopy Kynnu-npoaaxu;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

absay ytpaTtun cuny. - degepanbHbii 3akoH oT 21.12.2004 N 171-03;
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 20.02.2023

HegocTaTok ToBapa (paboTbl, ycnyrn) - HecooTBeTCTBME ToBapa (paboTbl, ycnyru) unu obsizatenbHbIM
TpeboBaHWAM, NPeayCMOTPEHHBIM 3aKOHOM NGO B YCTaHOBMEHHOM MM MOPSIAKE, UK YCNOBUSM Aorosopa (npu nx
OTCYTCTBMM WM HEMNOSHOTE YCMOBWUWA OObIYHO NpeabsBrsSeMbIM TPeOOBaHUAM), MU LensM, A5s KOTOpbIX TOBap
(pabota, ycnyra) Takoro poga OObIYHO MCNOMb3yeTcs, UMM LensMm, O KOTOpbIX npoAaseL, (MCNOoMHUTENb) Obin
noctaBneH B W3BECTHOCTb MnoTpebuTernem npu 3akmnoyeHuu [orosBopa, unm obpasuy u (Mnu) onucaHuio npu
npoaaxe ToBapa no obpasuy u (Mnu) No oNUCaHuIo;

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, ot 25.10.2007 N 234-03)

CYLLECTBEHHLIN HepocTaTok ToBapa (paboTbl, ycCnyrn) - HeyCTPaHWMbIA HeOoCTaTOK WM HedoCTaToK,
KOTOpbIA He MOXeT ObITb ycTpaHeH 6e3 Hecopa3MepHbIX PacXO4oB MMM 3aTpaT BPEMEHWU, UMW BbISBNSETCH
HEOAHOKPATHO, MU NPOSIBMSETCA BHOBb MOCME ero yCTpaHeHWs!, v apyrve nogobHble HeJocTaTky;

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-93)

f6es3onacHocTb ToBapa (paboThl, ycnyrun) - 6e3onacHocTb ToBapa (paboTbl, YCryrv) Ang XM3HW, 340pPOBbS,
nMmyLlecTBa noTpebutens u okpyxawwen cpedbl NPy OObIYHBLIX YCIOBUSIX €r0 MCMONb30BaHUSA, XPaHEHWs,
TPaHCMOPTUPOBKM U yTUNU3auuK, a Takke 6e3onacHOCTb NpoLecca BbINONHEHUst paboThl (OKa3aHWUs yCnyru);

YNONHOMOYEHHasA wu3rotoBuTenem (MpogaBLOM) OpraHmsauus WnM  YnonHOMOYEHHbIV  U3roToBUTENEM
(npogaBuom)  mMHAMBMAYanbHbIA  NpeanpuHMMaTens  (ganee - YNOMHOMOYEHHas  opraHu3aums  unm
YMONTHOMOYEHHbIN  UHAMBUAYanNbHbLI NpeanpyHMMaTenb) - OpraHuM3aums, OCYLLEeCTBAAWAs OnpeaeneHHyo
AesaTenbHOCTb, WNW OpraHusauus, co3gaHHass Ha Tepputopum Poccuiickon dPepepaumm  M3roToBUTENEM
(npogaBuoM), B TOM 4WCMEe WHOCTPAHHBIM W3roToBUTENEM (MHOCTPaHHbIM NPOAABLOM), BbINOMHAOLWMNE
onpegeneHHble OYHKUMM Ha OCHOBaHMM OOroBopa C U3rotoButenem (NpogaBLOM) U YNOMHOMOYEHHbIE UM Ha
npuHATWE 1 yOoBneTBopeHne TpebGoBaHun notpebuTenen B OTHOLIEHWN TOBapa HeHaamnexalero kayectsa, nnbo
WHOMBMAYaAmNbHbIN  NpeanpuHMaTenb, 3aperncTpupoBaHHbIN  Ha Tepputopunm Poccuitickon ®depepaumn,
BbIMOSIHAIOLWNIA onpeaeneHHble PYHKUUM Ha OCHOBaHWM JOroBopa C M3rotoBuTenem (NpogasLOoM), B TOM uucne C
WHOCTPaHHbIM  WU3rOTOBUTENEM (MHOCTPaHHbIM MpPOAABLOM), W  YMOMHOMOYEHHbIN WM Ha MNPUHATUE U
yaoBneTBopeHne TpeboBaHuin noTpebrTenen B OTHOLEHMN TOBapa HeHaa1exallero KayecTsa;

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

UMnopTep - OpraHuM3auus He3aBMCMMO OT OpPraHM3auMOHHO-MPaBoBOW (QOPMbI UMK  UHOUBUAYASbHbINA
npeanpuMHUMaTernb, OCYLLECTBMSALWME MMMOPT ToBapa ANs €ero nocnefywwen peanusauum Ha Tepputopuu
Poccuinckon ®egepaumm;

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

Bnageney arperatopa uHdopmauum o ToBapax (ycnyrax) (ganee - Brnagenew arperatopa) - opraHusauus
He3aBMCMMO OT OpraHu3auMoHHO-NpaBoBoM OpMbl NMOO WMHAMBMAYANbHLIN MpeanpUHUMATENb, KOTOpble
SABNAIOTCA BragenblamMy nporpaMmmbl A 3NEKTPOHHbIX BbIYUCIIMTENbHBIX MaLUWH U (Unun) BrnagenbuamMu canTa u
(vnn) cTpanuubl canta B MHPOPMaLNOHHO-TENEKOMMYHMKALMOHHOW ceTn "VIHTepHeT" 1 KoTopble NpegocTaBnsioT
noTpebuTento B OTHOLUEHUW OnpedenieHHoro ToBapa (YCrnyru) BO3MOXHOCTb OOHOBPEMEHHO O3HAaKOMMUTBLCH C
npeanoxeHnem npogasua (MCMOMHUTENsSI) O 3aKkMiYeHMM [JOroBopa Kynnu-npogaxu ToBapa (Joroeopa
BO3ME3HOro OKa3aHus YCnyr), 3akmuuTb C NpoAaBLOM (MCMOMHWTENEM) AOroBOp Kynnu-npogaxu (4oroBop
BO3ME34HOro OKa3aHus YCryr), a Takke NpoM3BECTU NpeaBapuTernbHy0 onnaTy ykasaHHOro ToBapa (ycryru) nytem
HanM4HbIX pacyeToB NMOO NepeBofa OEHEXHbIX CPEACTB BMadernbLy arperatopa B paMkax NpuMeHAeMbiX hopM
Ge3Hanmn4YHbIX pacyeToB B COOTBETCTBMM C NMYHKTOM 3 cTaTbu 16.1 HacTosiwero 3akoHa n degepanbHbIM 3aKOHOM
oT 27 uioHs 2011 roga N 161-®3 "O HaumoHanbHOM nNnaTexHomn cucteme".

(ab3au BBegeH PepepanbHbiM 3akoHoM oT 29.07.2018 N 250-03; B peq. PeagepanbHoro 3akoHa ot 31.07.2020 N
290-03)

nasa |. OBLLWME NMNOJOXEHUA
Crtartbs 1. [lpaBoBOE perynMupoBaHue OTHOLWEHU B 061acTu 3aWwmThl NpaB noTpedutenen
1. OTHOoLWeHUs1 B oBnacTtu 3awwmThl NpaB noTpebutenen perynupytoTtca MpaxaaHcknum kogekcom Poccuiickon
depepaumu, HactoAwmmM 3akoHOM, OpyrMmn deaepanbHbeiMU 3akoHaMu (anee - 3akoHbl) U NPUHMMAEMbIMA B

COOTBETCTBMM C HAMW MHLIMWU HOPMAaTUBHLIMK NPaBOBbLIMU akTaMu Poccuiickoin Pegepauuu.
(n. 1 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-93)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 20.02.2023

2. MNpaButensctBo Poccuinckon ®epepaunmn He Bnpase nopyvatb degepanbHbiM OpraHam UCNOSTHUTENBbHOMN
BMacTu NpMHUMAaTh akTbl, COAepXKallme HOpMbI O 3alLMTe npaB noTpebutenen.

MpaButensctBo Poccunckon depepauun Bnpase u3gaBatb And notpebutens n npogasua (M3rotoBUTENS,
UCNONHUTENS, YMNOMHOMOYEHHOW OpraHusaumm unyM YNOMHOMOYEHHOro WHAVBMAYanbHOro npeanpuHumarens,
umnopTtepa, Bnagenbua arperatopa) npasuna, obsas3aTenbHble NpPU 3aKMYEHUM W UCMOMHEHUN MNyBnnMYHBbIX
[JOroBOPOB (OOrOBOPOB PO3HUMYHOW KyMIIM-MPOAaXW, SHEProcHabXXeHus, JOroBOPOB O BbINOMHEHUM paboT u o6
oKasaHuu ycryr).

(ab3au BBeaeH PenepanbHbiM 3akoHoM OT 21.12.2004 N 171-93; B peq. PeagepanbHoro 3akoHa ot 24.04.2020 N
144-93)

AbB3zay ytpatun cuny ¢ 1 asrycta 2011 roga. - PegepanbHblvi 3akoH oT 18.07.2011 N 242-93.
Cratbsa 2. MexxayHapoaHble goroBopbl Poccuinckon ®enepauum

1. Ecnu mexayHapoaHbim gorosopoM Poccuiickoii defepaunmn ycTaHOBMEHb! MHbIE NpaBuria o 3aluTte npas
notpebutenen, 4eM Te, KOTOpble NPEdYCMOTPEHBI HACTOALLMM 3aKOHOM, NMPUMEHSIIOTCSA NpaBuia MexayHapoaHoro
forosopa.

2. PelueHns MexrocygapCTBEHHbIX OPraHoB, MPUHATbIE HA OCHOBAHMM MOMOXEHUA MeXAyHapOoOHbIX
aorosopoB Poccuiickon degepaumm B UX UCTONKOBaHMM, NnpoTusopeyallem KoHctutyuun Poccuiickon ®eaepaunn,
He nognexar ucnonHeHuto B Poccuickon ®egepauun. Takoe npoTnBopeyne MoxeT BbiTb YCTaHOBMEHO B NOPSIAKe,
onpeaeneHHoM degepanbHbIM KOHCTUTYLUMOHHBIM 38KOHOM.

(n. 2 BBegeH PepnepanbHbiM 3akoHOM OT 08.12.2020 N 429-03)

Cratba 3. [lpaBo noTpebuTenen Ha NnpocBeLleHne B 061acT 3aWUThbl NpaB NnoTpedéuTtenen

1. lMNpaBo noTpebuTenen Ha npoceBelleHMe B o6nacTu 3awmTbl NpaB notpebutenen obecnevvBaeTcs
nocpeacTBOM BKITHOYEHUS] COOTBETCTBYIOLLMX TpeboBaHWi B doeeparnbHble rocygapCTBeHHbIE 0Opa3oBaTenbHble
CTaHgapTbl M obpasoBaTernbHble MpPOrpaMMbl, a Takke MOCPeACTBOM OpraHmM3auMmM cuctembl UHOpMauum
notpeburenen ob ux npaBax n 0 HEOGXOANMbIX JENCTBUSIX MO 3aLUUTE 3TUX NPaB.

(B pea. PepgepanbHoro 3akoHa ot 02.07.2013 N 185-93)

2. B uensx peanusauun npaeBa notpebuTenen Ha npocselleHne B obnacTu 3awuTel NpaB notpeburtenen
opraH rocygapCTBEHHOro Hagsopa ocyllecTBnseT hOopMUpOBaHWe W BeAeHWe OTKPbITOro M 06LiefoCTynHOro
rocyaapCTBEHHOro WHMOPMALMOHHOTO pecypca B o0bnactu 3awuTel npaeB noTpebutenen, kavectBa W
6e3onacHocTy ToBapoB (paboT, ycnyr) B nopsaake, yctaHoBneHHomM lMpasuTtensctBom Poccuiickon ®eaepauun.

(n. 2 BBegeH deaepanbHbiM 3akoHOM OT 11.06.2021 N 170-d3)

Crtatbs 4. KauecTBO TOBapa (paboTbl, ycnyru)

1. Npopasey (ucnonHuTens) obs3aH nepedatb NoTpebuTento ToBap (BbINOMHMTE paboTy, okasaTb ycnyry),
Ka4yecTBO KOTOPOro COOTBETCTBYET AOrOBOPY.

2. lMpwn oTcyTCTBUM B [OrOBOPE YCMOBUIA O KayecTBe ToBapa (paboTwl, ycnyru) npopasel, (MCMONHUTENb)
o6sa3aH nepegatb notpebuTento ToBap (BbIMONMHWTL paboTy, oOKasaTb YCNyry), COOTBETCTBYHOLWMUA OObIYHO
npeabaBnsemMbiM TpeboBaHUSIM U MPUrO4HbLIN ANS Uenen, Ons KoTopbix ToBap (paboTta, ycnyra) Takoro poga
00bIYHO MCnonb3yeTcs.

(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3. Ecnn npopgasey (MCI'IOJ'IHMTeJ'Ib) npwn 3akn4vYeHnn gorosopa ObIn NocTaBneH I'IOTp86I/ITeJ'IeM B N3BECTHOCTb
O KOHKPETHbIX Lenax ﬂpl/l06peTeHl/Iﬂ TOBapa (BbIﬂOJ'IHeHI/Iﬂ pa6OTbI, OKa3aHuaA yCJ'IyFM), npogaBsey (MCI'IOJ'IHMTeJ'Ib)
0b6sa3aH nepeaaTtb n0Tpe6|/|Temo TOBap (BblﬂOﬂHMTb pa60Ty, OKa3aTb yCﬂyFy), FIpI/IFOLI,HbIVI Anda ncnosrnb3oBaHuA B
COOTBETCTBUN C 3TUMU LENAMN.

4. Mpu npogaxe ToBapa no obpasuy u (Mnn) onucaHuto Npoaasel, 06s3aH nepegaTb NOTPedbUTENO TOBAp,
KOTOpbIN COOTBETCTBYET 06pasuy v (Mnn) onmcaHuio.
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 20.02.2023

4.1. MNpwn npoagaxe oTAEeNbHbIX BUOOB TEXHUYECKU CIIOXKHbBIX TOBAPOB C NPeABapUTENbHO YCTaHOBIIEHHbLIMU
nporpaMmamu  Onisl  9MNEeKTPOHHbIX BbIYMCIMTENbHBIX MalUMH noTpebutento obecrnevymMBaeTcsl BO3MOXHOCTb
MCMNonb3oBaTb OTAENbHble BWAbl TEXHWYECKU CIIOXKHbIX TOBApOB C MNpPEABApPUTENIBHO  YCTaHOBMEHHBIMU
nporpaMmamu  Ans 3neKTPOHHbIX BbIYUCIIUTENbHBIX MalluH, CTpaHaMy MNPOUCXOXAEHUSI KOTOPbIX SABMSHOTCS
Poccuiickaa ®epepaums unu gpyrme rocygapctBa - uneHbl EBpasuiickoro akoHoMuuyeckoro cotosa. [lepeveHb
OTAENbHbIX BWOOB YKa3aHHbIX TEXHUYECKU CMOXHbIX TOBApPOB, MOPSAOK COCTaBNEHWS W BeAeHUs] NepeydHst
nporpaMm [Ans  3MNEKTPOHHbIX BbIYUCAIMTENbHbBIX MalUMH, CTpaHaMu MPOUCXOXOEHUS KOTOPbIX SABMASKOTCS
Poccuiickaa ®enepaums unu gpyrue rocygapctsa - uYneHbl EBpasuinckoro aKOHOMMYECKOro coko3a M KoTopble
OOMMKHbI ObITh NpeaBapuTENbHO YCTAHOBMEHbI, U NOPAAOK UX NpeABapuUTENbHOM YCTaHOBKM, BKNOYas TpeboBaHus
K (byHKUMOHMpOBaHUIo, onpeaenstoTes NpasutensctBom Poccunckon degepaumn.

MpenBapuTenbHO yCTaHOBNEHHbIE NPOrpamMmbl ANS SNEKTPOHHbBIX BbIYUCIAUTENBHBLIX MaLUVH, UCMOMNb3yeMble
notpebutenem Ha oTAenbHbIX BUAAX TEXHWYECKM CROXHbBIX TOBApOB ANS AOCTyna K MHgopmMauun Ha cavTtax B
WH(POPMALIMOHHO-TENEKOMMYHUKAUMOHHON  ceTu  "MHTepHeT",  gomkHbl  obecneyvBaTb  BO3MOXHOCTb
ncrnonb3oBaHus 6e3 4ONOMHUTENBbHBIX HACTPOeK (M0 YMOMYaHU0) NOMCKOBON CUCTEMbI, CTPAHON MPOUCXOXKAEHNS
koTopoun aBnseTca Poccunckasa depepaums mnu gpyrme rocygapcrBa - YneHbl EBpasuinckoro 3KOHOMMYECKOro
colo3a, B nopsake, ycrtaHoBrneHHom [lpaBuTensctBoMm Poccuiickon Pepepaumm. TpeboBaHus K ykasaHHOW
NMOMCKOBOW cUCTEME M NOPSAOOK ee onpeaenenns yctaHasnmealTcs MNpasutenscteom Poccunckon ®enepauun.

MpenBapuTenbHO YCTAHOBIEHHbIE NPOrpamMmbl 4118 SNIEKTPOHHbBIX BbIYUCIUTENBHbLIX MalUVH, UCMOMNb3yeEMble
noTpebutenem Ha OTAENbHbIX BUAAX TEXHUYECKN CIOXHBLIX TOBAPOB, AOIMKHBI B TOM YMCHE BKMOYaTh NporpaMmy
ONS 9NEKTPOHHbIX BbIYUCIIMTENbHBIX MAaLUWH, KOTOpas nNpegHasHadeHa Ans noucka, NpocMoTpa 1 nNpuobpeTenns
nporpaMm Ans 9MNEeKTPOHHbIX BbIYUCIUTENbHBIX MalUWH, NPUMEHSEMbIX MOTPebUTenamMn € MCNONb30BaHMEM
TEXHUYECKN CIOXHbIX TOBApOB (Oanee - eAuHbI Mara3uH MpurnoXeHun), U QYHKLUNOHUPOBAHNE KOTOPON
OCYLLIECTBMSIETCS C Y4ETOM OCHOBHbIX MPUHLMMOB, YTBEPXAAEMbIX dedepanbHbiM OpPraHoM WCMOSTHUTENBHON
BNacTH, OCYyLLECTBNSAOWMM YyHKLUN MO BbipaboTKe M peanusauum rocygapCTBEHHOW NOMUTUKM U HOPMAaTMBHO-
NpaBOBOMY perynupoBaHuio B cdepe MHGOpMauNOHHbIX TexHomnorni. depepanbHbii OpraH MCMONHUTENbHON
BMacTu, OCYLLECTBNALWNA PYHKLMM NO BbipaboTKe M peanv3auny rocygapCTBEHHON MOMUTUKA U HOPMAaTWBHO-
NpaBOBOMY PEryNMpPOBaHuI0 B chepe MHPOPMAaLMOHHBIX TEXHOMOMMIA, TaKke yTBepXaaeT nepeyeHb NporpaMmm ans
3MNEKTPOHHBIX BbIMUCIUTENBHBIX MallWH, pas3MellaeMblX B €AMHOM MarasuHe MpUIoXeHun B o0b6a3aTenbHOM
nopsigke.

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 14.07.2022 N 266-D3)
(n. 4.1 BBegeH dPeaepanbHbiv 3akoHoM OT 02.12.2019 N 425-93 (pea. 22.12.2020))

5. Ecnu 3akoHamu vnvM B YCTaHOBMEHHOM MMMW MOpsiAKe MpefycMoTpeHbl obsi3atenbHble TpeboBaHus K
ToBapy (pabote, ycnyre), npogasel, (ucnonHuTene) obs3aH nepenatb noTpedbutento ToBap (BbINOMHUTE paboTy,
oKasaTb ycrnyry), COOTBETCTBYHOLLUIA 3TUM TpeboBaHMAM.

(n. 5 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-$3)

Cratba 5. MpaBa n 06513aHHOCTN U3roToBUTENSA (MCMOSHUTENS, NpoAaBLUa) B o6nacTu ycTaHOBReHus
Ccpoka cnyx6bl, Cpoka rogHoCTH ToBapa (paboTbl), a Tak}Ke rapaHTUMHOro Cpoka Ha ToBap (paGoTy)

1. Ha ToBap (paboTy), npeaHasHa4YeHHbIn Ans ANUTENbHOMo NCMNOMb30BaHWSA, U3roTOBUTENb (UCMOMHUTEND)
BnpaBe yCTaHaBnMBaTb CPOK CMyXbbl - nepuop, B TeYeHWe KOTOPOro M3roToBUTEMNb (MCMONHWUTENb) 06sA3yeTcs
obecneynBaTb NOTPeOUTENIO BO3MOXHOCTb WCMOMb30BaHMA ToBapa (paboTbl) MO Ha3HAYeHUID U HeCTu
OTBETCTBEHHOCTb 3a CYLECTBEHHble HeAOCTaTKW Ha OCHOBaHWM MNyHKTa 6 ctatbn 19 m nyHkTta 6 ctatbhmn 29
HacTosiero 3akoHa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. WNsrotoBuTenb (McrnonHuTenb) 0b6si3aH yCcTaHaBnuMBaTb CPOK CNyxObl ToBapa (paboTbl) AMMTENbHOro
Monb30BaHWs, B TOM 4WCMEe KOMMIEKTYOLWMX M3genuin (oetanen, ysnos, arperaToB), KOTOpble MO UCTEYEHUM
onpeaeneHHoro nepvoga MoryT NpeacTaBnsiTb ONACHOCTb AN KU3HM, 300POBbs NOTPEOUTENS, NPUYUHATL Bpea
€ero MyLLLeCTBY UK OKpy>KatloLlen cpeae.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. CpOK CJ'Iy)K6bI TOBapa (pa6OTbI) MOXEeT UCHUCNATLCA eaAnHnuamMmn BpeMeHn, a Takke UHbiIMn egunHuuamm
n3mMepeHud (KMﬂOMeTpaMM, mMeTpaMmm “n npoyumMmn eanHnuammn unaMmepeHuna ucxoga uns (byHKLI,I/IOHaJ'IbHOFO
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?;gg”;%?lgégg'zl)ggz N 2300-1 [okymeHT npepocTasneH KoHcynbTaHTI0C

"0 zawuTe npas nOTpeGMTenel‘;lu [ata COXpPaHEHuA: 20.02.2023

Ha3HayeHus1 ToBapa (pe3ynbTtata paboTbl)).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Ha npogykTbl NuTaHusi, napoMepHO-KOCMEeTUYECKME TOBapbl, MEANKAMEHTbI, TOBapbl OLITOBON XUMUKN Y
WHble NoaobHbIe ToBapbl (PaboTbl) M3roToBUTENb (MCNONHUTENB) 00653aH yCTaHaBNUMBaTbL CPOK rOAHOCTU - Nepuos,
Mo NCTeYEeHUN KOTOPOro Toeap (paboTa) cuMTaeTca HENPUrogHbIM A5 UCNONb30BaHUA MO HA3HAYEHUIO.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. MNpopaxa ToBapa (BbiNonHeHNe paboTbl) N0 UCTEYEHNN YCTAHOBMNEHHOIO CpoKa roAHOCTH, a Takke ToBapa
(BbInONHEHWe paboTbl), Ha KOTOPbIM AOMKEH ObiTb YCTAHOBIMEH CPOK rOAHOCTW, HO OH HE YCTaHOBMEH,
3anpeLlaeTtcs.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. M3rotoBuTenb (MCNONHMTENB) BNpaBe yCTaHaBNMBaTb Ha ToBap (paboTy) rapaHTUIAHbIN CPOK - Nnepuos, B
TeYeHMe KOTOporo B cnyvae obHapyxkeHus B ToBape (paboTe) HepoctaTka W3rotoBuTenb (MCMNOSHUTEMD),
npodaBeLl, YMNOMHOMOYEHHasi OpraHusaumMsa WM YNOMHOMOYEHHBLIN  MHAMBWUAYanbHbIA  NpeanpuHMMaTens,
nMmnopTtep obs3aHbl yOOBNeTBOPUTL TpeboBaHUs NOTpebuTens, ycTaHoBNEHHbIe cTaTbs My 18 M 29 HacTosiero
3akoHa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MarotoBuTens BnpaBe MpuHATbL 0653aTenbCTBO B OTHOLLUEHUW HEOOCTATKOB ToBapa, OOHapyXeHHbIX Mo
NCTEYEHNM YCTAaHOBIEHHOMO UM rapaHTUNHOIO Cpoka (AOMNONHUTENBbHOE 0653aTENLCTBO).
(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-03)

CogepxaHne [ONONMHUTENBHOrO 0bsA3aTenbCTBa U3rOTOBUTENSHA, CPOK OENCTBUSA Takoro obssaTenbcrBa U
NOpsiAOK OCYLLECTBIEHUS NOTPebuTeNnem npas No TakoMy 06A3aTenbCTBY ONPeaenstoTCA N3roToBUTENEM.
(ab3ay BBegeH PegeparnbHbiM 3akoHOM OT 21.12.2004 N 171-d3)

7. I'Ipo,u,aBeLl, BrnpaBe yCTaHOBUTb Ha TOBap FapaHTVIIZHbIVI CPOK, €CJ1I1n OH HEe YCTaHOBJ1IEH U3roTOBUTENEM.

I'Ipop,aBeLL BnpaBe MNpUHATb 0053aTenbCTBO B OTHOLUEHMM HeOoCcTaTKoB TOBapa, 06Hapy)KeHHbIX no
ncrevyeHnmn FapaHTI/IVIHOFO CpOKa, yCTaHOBJ1IEHHOIo n3rotoBuTenem (,D,OI'IOJ'IHI/ITeJ'IbHOG O6F|3aTeJ'IbCTBO).

CogepxaHne [ononHUMTeNbHOro obs3aTenbcTBa MpoAdaBuUa, CPOK OeWCTBUSA Takoro obsizatenbctBa U
nopsiAoK OCYLLEeCTBMEHUA MNoTpebuTenem npaeB Mo TakoMy 00A3aTenbCTBY ONpefdensitoTcs OOrOBOPOM Mexay
notpebuTtenem 1 NpoaaBLIOM.

(n. 7 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-93)

8. MNarotoButenb (NpogaBeLl) HeCceT OTBETCTBEHHOCTb 3a HEeOOCTaTKM TOBapa, OOHApy>XEHHble B TeveHue
CcpoKka OeWCTBMS OOMOMHUTENBbHOrO 00s3aTenbCTBa, B COOTBETCTBMM C ab3auem BTOpbIM NyHKTa 6 ctatbu 18
HacTodAwero 3akoHa, a Nocrne OKOHYaHUs Cpoka AENCTBUS LOMONHUTENBHOrO 06s3aTenscTBa - B COOTBETCTBUN C
nyHkToM 5 cTaTtbn 19 HacTosiwero 3akoHa.

(n. 8 BBegeH deaepanbHbIM 3akoHOM OT 21.12.2004 N 171-03)

Cratba 6. O6sA3aHHOCTb M3roToBUTENs o06Gecne4YnTb BO3MOXHOCTb peMOHTa U TexXHWU4Yeckoro
Oﬁc.ﬂy}KMBaHMﬂ TOoBapa

MN3rotoButens 06s3aH o6ecneuntb BO3MOXKHOCTb MCMONb30BaHNs ToBapa B TEYEHUE ero cpoka cryxobl. [ns
3TOW UEenu M3roToBuTENb ObGecreymBaeT PEeMOHT M TexHW4eckoe obGCryxuBaHMe ToBapa, a Takke BbIMycK U
MOCTaBKy B TOProBble M PEMOHTHbIE OpraHM3auuyM B HEOOXOAUMbBIX ANl PEMOHTA U TEXHUYECKOro 06CMyKMBaHUS
ob6beMe M accopTUMEHTE 3amnacHbiX YacTeil B Te4YeHuMe Ccpoka MpoM3BOACTBA TOBapa M MOCMe CHSATUS ero ¢
MPOM3BOACTBA B TEYEHUE CpOKa CryxObl TOBapa, a NMpu OTCYTCTBUM Takoro Cpoka B TeYeHWe OeCSTU NeT COo AHS
nepefayv ToBapa noTpeéurento.

Crtartbs 7. MpaBo noTpebutens Ha 6esonacHoOCTbL ToBapa (paboTbl, ycnyru)

1. MNoTpebutenb umeeT npaBo Ha TO, 4TOObI ToBap (paboTa, ycryra) Mpu OBbIYHBIX YCMOBUAX €ro
NCMONb30BaHWS, XpaHeH s, TPaHCMOPTMPOBKM U yTUNu3auum Gein 6e3onaceH Ans XW3HWU, 300pOBbsl NOTpebuTens,
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 20.02.2023

oKpyXawLllen cpefpbl, a Takke He MPUYUHAN Bped umyllecTBy notpebutens. TpebGoBaHWsi, KOTOPbIE LOSKHbI
obecneunBaTb 6e3onacHocTb ToBapa (paboTbl, ycrnyrn) ONS XWM3HW U 300POBbS NOTPEOUTEnNs, OKpyXaroLewn
cpedpbl, a Takke NpegoTBpalleHne NPUYUHEHUSA Bpeda MMyLLecTBy noTpebuTtens, sBnawTca obssaTtenbHbIMU U
yCTaHaBMMBaKTCS 3aKOHOM UMW B YCTAHOBNEHHOM UM NOPsiaKe.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. WNarotoButenb (uMcnonHutenb) obs3aH obecneumBaTb Oe3onacHOCTb ToBapa (paboTbl) B TedeHue
YCTaHOBJIEHHOIO Cpoka cny6bl UK cpoka roaHocTy ToBapa (paboThl).

Ecnn B cootBeTcTBUM C nNyHKTOM 1 cTaTbu 5 HacTosdwero 3akoHa MW3roToBUTENb (MCMOMHUTEMbL) HE
yCTaHoBMN Ha ToBap (paboTy) cpok cnyx0bl, oH 065a3aH obecneuntb 6e3onacHocTb ToBapa (paboThbl) B TeyeHue
JecaTn neT co AHA nepefadn ToBapa (paboTbl) notpebutento.

Bpep,, ﬂpVI'-IVIHeHHbIVI XM3HW, 300pOBbHO WM UMYLLECTBY I'IOTpGGVITeJ'IFI BCreacTBMe HeobecneyeHus
Ge3onacHocTn TOBapa (pa6OTbI), noanexumT BO3MELLLEHUIO B COOTBETCTBUN CO CcTaTbel 14 HacTosilero 3akoHa.

3. Ecnn ans 6e3onacHOCTU MCNonb3oBaHus ToBapa (paboThbl, yCcnyru), ero XpaHeHusi, TPaHCMOPTUPOBKN 1
yTunm3aumm Heobxogumo cobnogaTtb cneumanbHble npasuna (ganee - npasuvna), U3rotToBuTeNb (MCNOMHUTEND)
0053aH ykasaTb 9TW npaBuna B COMPOBOAMTENbHOW AOKyMEHTauun Ha ToBap (paboTy, ycnyry), Ha 3TUKETKe,
MapKUPOBKOM MNW MHbIM crnocobom, a npogasey, (UcnonHuTenb) 06s3aH AOBEeCTU 3TV MpaBufa OO CBeAeHus
notpeburens.

4. Ecnn Ha ToBapbl (paboTbl, ycnyrn) 3aKOHOM WM B YCT@HOBMIEHHOM WM MOPSiAKE YCTaHOBIEHbI
obs3aTtenbHble TpeboBaHusi, obecneumBawolwiMe ux 0Oe30MacHOCTb AN KU3HM, 300poBbs  NoTpebutens,
OKpy>KaloLlen cpedpl M NpedoTBpalleHne NpUYMHEeHUs Bpeda UMyLLecTBy notpebutensi, COOTBETCTBME TOBapoOB
(pabot, ycnyr) ykasaHHbIM TpeboBaHWsSM nognexut obsasaTenbHOMY MOATBEPXOEHUIO B MNOpsake,
NpeayCcMOTPEHHOM 3aKOHOM U MHbIMU NPAaBOBLIMWU aKTaMMU.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He ponyckaetca npogaa ToBapa (BblinonHeHue paboTbl, OkasaHue ycnyru), B TOM YWCRe WMMMNOPTHOro
ToBapa (paboTkl, ycnyru), 6e3 nigpopmaumn o6 obss3atensHOM NOATBEPXKAEHUN €ro COOTBETCTBUSA TpeboBaHMAM,
yKasaHHbIM B MyHKTe 1 HacTosLeln cTaTbm.

(n. 4 B peqg. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

4.1. He ponyckaeTcsa npogaxa ToBapa, B TOM 4ucCilie MMMNOPTHOIO ToBapa, codepXallero nHgpopmauumio, 3a
pacnpocTpaHeHne KOTOpPoW NpeaycMOTpeHa agMUHUCTpaTMBHAA U YronoBHas OTBETCTBEHHOCTD.
(n. 4.1 BBegeH deaeparnbHblM 3akoHOM OT 05.12.2022 N 478-03)

5. Ecnn yctaHoBneHo, 4To npu cobnogeHun notpebutenem ycTaHOBMEHHbIX NPaBUN MCMONb30BaHWUS,
XpaHeHus1 UNu TpaHCNopTMPOBKM ToBapa (paboTbl) OH MPUYMHAET UNU MOXET MPUYMHUTL BPE, XXMU3HW, 340POBbLIO U
umyLlecTBy noTpebutens, oOkpyxawwen cpege, MIrotoBuTeNnb  (MCMOnMHMTENb, npogasey) ob6sa3aH
HeszamennuTenbHO MNPUOCTaHOBUTL €ro MpPoM3BOACTBO (peanu3auuio) A0 YCTPaHeHWs NpuyYuH Bpeda, a B
HeobX0AMMbIX Crlydasx NPUHATbL Mepbl MO M3bATUIO ero 3 obopoTa 1 0T3bIBY OT NoTpebutens (notpedbutenen).

Ecnu npuuymHbl Bpeda ycTpaHUTb HEBO3MOXHO, M3roTOBUTEMb (MCMONHUTENb) 0053aH CHSATb TakoW ToBap
(paboty, ycnyry) c npousBoacTBa. [lpu HEBLINONMHEHWM W3rOTOBMTENEM (MCMOMHMTENEM) 3TOW 06A3aHHOCTH
YMONHOMOYEHHbIV hbefepanbHbli OpraH UCMONMHUTENBHOW BNacTy NPUHUMAET Mepbl MO OT3bIBY TaKOro ToBapa
(paboThbl, ycnyrn) ¢ BHYTPEHHErO pbiHKa M (MnKn) OT NoTpeduTens unu notpedburtenern B Nnopsake, YCTaHOBIEHHOM
3akoHogartenscTBoM Poccuickon degepaumm.

(B pen. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-93, ot 18.07.2011 N 242-03)

YObITKW, MPUYMHEHHbIE MOTPEOUTENIO B CBA3M C OT3bIBOM TOBapa (paboTkl, ycnyru), noanexaT BO3MELLEHUNIO
n3rotoButTenem (MCnonHUTenem) B NofHOM obbeme.

6. YTpatun cuny. - ®egepanbHbin 3akoH oT 21.12.2004 N 171-93.

Cratbsa 8. NpaBo noTpebutensa Ha uHcgpopmauum 06 usrotoButene (McnomHuTene, npogaBLe) U O
ToBapax (paboTtax, ycnyrax)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 20.02.2023

1. MoTpebutens BnpaBe noTpeGoBaTh NpedocTaBfieHWsi HeoGXoaMMOW M LOCTOBEPHOM MHGopMauum o6
nsrotoeuTene (UCNonHWTENe, NpoaaBLe), pexrMe ero paboTbl U peanuayembix UM ToBapax (paboTax, ycryrax).

2. YkaszaHHas B nyHkTe 1 HacTosLwen ctaTtbh MHopMaLUusa B HarngaHoM U 4OCTynHOW popme foBoaUTCS 40
cBefeHusa notpebutenen npu 3akniYeHurM [OOrOBOPOB KYMMWU-NPOOAXM UM OOrOBOPOB O BbIMOMHEHUU paboT
(okazaHun ycnyr) cnocobamu, NMPUHATBIMA B OTAENbHbIX cdepax OOCNyXMBaHUSA NOTpebuTenen, Ha pPycckom
A3blke, a AOMNONHUTENBHO, MO YCMOTPEHMIO N3FOTOBUTENS (MCMONMHUTENS, NpoAasLa), Ha rocygapCTBEHHbIX A3blKax
cybbekToB Poccunckon ®egepaumm n poaHbix sa3blkax HapogoB Poccuickon ®epepaunn.

3. YnonHoMmoyeHHas oOpraHuv3aums WM  ynofHOMOYEHHbIN WHAMBWMAYarbHbIM NpeanpuHMMaTens Mo
TpeboBaHuio noTpebutens oba3aHbl NpefocTaBUTb MOATBEPXKOEHWE CBOUX MNOMHOMOYMA, BbITEKAKOLWNX U3
3aKMYEHHOro MMM JOroBOpa C U3roToBUTENEM (NPOAABLIOM).

(n. 3 BBepeH deaepanbHbiM 3akoHOM OT 29.07.2018 N 250-03)

Crtatbsa 9. UHdopmauusa o6 nsroroButene (McnonHuTene, NnpoaasLe, Bnagenble arperatopa)
(B peq. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

1. WsrotoButenb (McnonHuTenb, npofaBel) 00si3aH [OBECTW A0 CBeAEHUs MOTpedutens upMeHHoe
HauMeHoBaHVWe (HaMMeHOBaHME) CBOEW opraHu3auun, MEeCTO €€ HaxoXOeHusi (agpec) U pexum ee paboTbl.
MpoaaBel (MCNONHUTENDL) pa3MeLLaeT ykazaHHY MHOPMaLIMIO Ha BbIBECKE.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MNaroToButens (UcnonHUTenb, Npodasel) - MHAMBUAYanbHbIA NpeanpuHMMaTterb - OOMMKEH NpeaocTaBUTb
noTpebutento MHGOPMaLMO O TOCYAapCTBEHHOW peructpaumMm M HaMMeHOBaHWM 3aperncTpyMpoBaBLUErO €ro
opraHa.

WMarotosutens (npogaBeu) ob6sA3aH [oBecTM A0 cBefdeHus notpebutens @UPMEHHOe HaumeHoBaHue
(HanmeHOBaHME), MeCTO HaxoxaeHusi (agpec) M pexum paboTbl  YNONMHOMOYEHHOW OpraHu3auun unm
YMONTHOMOYEHHOIo MHAMBMAYaNbHOro NpeanpuHMMaTens.

(ab3ay BBegeH PegepanbHbiM 3akoHOM OT 29.07.2018 N 250-d3)

1.1. YnonHomo4eHHas opraHmsauus Unuv ynorHOMOYEHHbIN MHAUBUAYAnNbHLIN NpeanpuHuMartens B cnydae
obpalleHnst notpebutensa obsi3aHbl JOBECTU A0 €ro cBedeHus nHdopMauuio o cebe 1 nsrotosuTene (NpoaasLe)
(dbupmeHHOE HaMMeHOBaHWe (HaMMEHOBaHWE), MECTO HaxoXAeHus (agpec), pexvuMm paboTbl, rocy4apCTBEHHBIN
perncTpaumMoHHbI HOMEP 3anucy O CO34aHuW PUANYECKOro nuua, damMunmnilo, UMs, OT4eCTBO (ECnn MMeeTcs),
rocyapCTBEHHbIA perncTpauuoHHbIn HOMep 3anvcu O rocydapCTBEHHOW perncrpaumm uandeckoro nuua B
KayecTBe WHAMBMAYaNbHOrO npeanpuHuMarens). YMNONMHOMOYEHHas oOpraHu3aums WM YNorIHOMOYEHHbIN
WHAMBMOYyanbHbIA NpeanpuHMMaTens BrpaBe [OBEeCTM [0 cBedeHus notpebutenen uHdopmauumio o cebe
nocpeacTBoM ee pasMelleHUss Ha CBOeM canTe B MHAOPMALNOHHO-TENEKOMMYHUKaLMOHHOW ceTn "VIHTepHeT",
nHdpopmaumio o6 umarotosuTene (Npogasue) NOCpPeacTBOM pasMeLleHMs Ha CBOeM calTe B MH(pOpMaunOHHO-
TENeKOMMYHUKaLMOHHON ceTu "WIHTepHeT" CCbINMKM Ha CTpaHuuy canta wu3rotoBuTens (npogasua) B
NH(OPMALIMOHHO-TENEKOMMYHUKALMOHHON ceTn "UHTepHeT", cogepxallyto uHgopMauuio 06 wusrotoButene
(npoaasue).

(n. 1.1 BBegeH deaepanbHbiM 3akoHOM OT 29.07.2018 N 250-93)

1.2. Bnageney, arperatopa 06si3aH A0OBeCTM A0 CBeAeHus noTpebutenen nHdopmauyuio o cebe n npoaasLe
(ncnonuutene) (puMpmMeHHoOe HavMeHoBaHWe (HaMMEHOBaHWE), MEeCTO HaxoXaeHus (agpec), pexum paboThbl,
roCcydapCTBEHHbIA PErMcTPaLMoOHHbIA HOMEpP 3anucu O CO3A4aHMKU puanMdecKkoro nuua, daMmunmio, NMs, 0TY4eCTBO
(ecnn wumeeTcs), rocygapcTBEHHbIN PErMCTPaLMOHHBLI HOMep 3anucyu O rocyJapCTBEHHOW perncrpauum
hm3n4eckoro nuua B kavyecTBe MHAUBMOYaNbHOrO MpeanpuHMMaTtens), a Takke o0 UMELWUXCa U3MEHEHUSX B
yka3aHHoW MHpopmauun. Brnageney arperatopa JOBOAMT OO CBefdeHus notpebuTeneit nHdopmaumio o cebe u
npogasle (McnonHWTene) nocpeacTBOM ee pasMelleHWss Ha CBOMX cauTe W (Mnu) cTpaHuue canTta B
WHPOPMaLIMOHHO-TENEKOMMYHUKaLMOHHOM ceTu "UHTepHeT". MHdopmauuio o npoaasLe (ucnonHuTene) snageneL
arperaTopa BrpaBe LOBECTM OO CBeAeHUs MOTpebuTenen nocpeacTtBOM pas3MeLleHust Ha CBOMX cante u (Mnm)
CTpaHuue canta B MH(OPMALNOHHO-TENEKOMMYHUKALUUMOHHOM ceTu "WHTepHeT" CChiNkyM Ha canT npoaasua
(ncnonuutens) B MHOOPMaLMOHHO-TENEKOMMYHUKALNOHHON ceTn "NHTepHeT".
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 20.02.2023

(n. 1.2 BBeaeH PeaepanbHbiM 3akoHoM OT 29.07.2018 N 250-93)

1.3. NpopaseL (McnonHMTEenNb) 06513aH NpPeaoCTaBUTb BNagernbLy arperatopa n pasmecTuTb Ha CBOEM canTe
B WH(OPMALIMOHHO-TENEKOMMYHUKALMOHHON ceTn "UHTepHeT" (Mpu ero Hanuumum) 4OCTOBEPHYH MHAOPMALMIO O
cebe, ykasaHHyl0 B nyHKTe 1.2 HacTodwlen ctatb. B cnyyae, ecnu MMeOTCs U3MEHEHUS B TaKOW MHAOPMaLmK,
npoaasey, (McnonHutenb) obsizaH B TedeHMe OfHOro paboyero AHS C MOMEHTa BHECEHUS B Hee WU3MEHeHWN
coobLWMTb BNagenbLy arperatopa o6 3TMX U3MEHEHUSIX U Pa3MecTUTb MX Ha CBOEM canTe B MH(pOpMaLMOHHO-
TEeNeKkoOMMYHUKaLMOHHON ceTu "MHTepHeT" (mpu ero Hanuumm). Bnapeneu arperatopa o6s13aH BHECTUM 3Tu
N3MeHeHns B MHGOpMaUMio O npoAasBue (MCNonHWUTEeNe) B TeyeHue ofHoro paboyero OHS, ecnu pasMelleHve
yKa3aHHOW MHAOpPMaLMn OCYLLECTBNAETCA Ha cawWTe Bnajenbua arperatopa v (unu) ero cTpaHuue canTa B
MHOPMaLMOHHO-TENEKOMMYHMKALMOHHOM ceTun "UHTepHeT".
(n. 1.3 BBeaeH PeaepanbHbiM 3akoHoM OT 29.07.2018 N 250-93)

2. Ecnn Bng pesatenbHOCTU, OCYLLECTBNSAEMbIA M3roToBuTenem (MCNonHUTenem, npoaasBLOM), NOOMEXUT
NALEH3MPOBAHNIO N (UNM) UCMONHUTENb MMEET rocyaapCTBEHHYI akkpeauTaumio, A0 cBedeHus notpeburtens
OomkHa OblTe goBegeHa MHAOpPMaLmMs O BUAe OEATENbHOCTM M3roToBUTENS (MCMOMHUTENs, npodasua), HoMepe
nuueHsun un (MnNu) HoMepe CBUAETENbCTBA O rOCYJAPCTBEHHOM akkpeauTauuu, CPokax AEWCTBUS YKa3aHHbIX
NULEH3NN 1 (Mnn) CBUAETENbCTBA, a Takke WHgopmauus o6 opraHe, BblAaBLUEM yKa3aHHbIE NULEH3NIO U (M)
CBMAOETENbCTRO.

(n. 2 B peq. PegepanbHoro 3akoHa ot 16.10.2006 N 160-d3)

3. Wndopmauusa, npegycmoTpeHHas nyHkTamum 1 m 2 HacToswewn cratbW, AOMkHa ObiTb goBedeHa Ao
cBedeHus noTpebuTtenert Tawke MpPU OCYLWECTBNEHWM TOProBnu, ObITOBOrO M MHbIX BWAOB OBCNY>XMBaHWS
noTpebutener BO BpeMEHHbIX NMOMELLIEHNAX, Ha ApMapKax, C MOTKOB U B APYTMX Cryyasix, ecrnv Toproens, bbiToBoe
N uHble BMAbI 06CMyXMBaHUA noTpebuTenein OCyLeCTBNSAIOTCA BHE MOCTOSIHHOMO MecTa HaxOoXAeHus npoaasua
(ncnonnutens).

Crarbs 10. UHdopmauusa o ToBapax (paboTax, ycnyrax)

1. WsrotoBuTtenb (McnonmHutenb, npogasel) o6s3aH CBOEBPEMEHHO NpeaocTaBnsaATb NoTpebuTenio
HeobxoouMyo 1 OOCTOBEPHYO MHOopMauuio o0 ToBapax (paboTax, ycrnyrax), obecneumBaioLLy 0 BO3MOXHOCTb UX
npaBunbHOro Bblbopa. Mo oTaenbHbIM Buaam ToBapoB (paboT, ycnyr) nepeveHb M cnocobbl [oBefeHus
nHcpopmaumm ao notpebutens yctaHasnmeatoTcs MNpasutenscteom Poccunckon ®epepauun.

2. MHdopMaumst o ToBapax (paboTax, ycnyrax) B 06s3aTenbHOM nopsiake AoMKHa coaepkaTb:

HaVMEHOBaHME TEeXHWYECKOro perfiamMeHTa Wnn MHoe YCTaHOBMEHHOe 3akoHoAaTenbCcTBOM Poccuickon
denepaumm 0 TEXHUYECKOM perynupoBaHuMM W CcBUAETenbCTBylolee 006 o6s3aTenbHOM MNOATBEPKAEHUU
COOTBETCTBUS TOBapa 0603HaueHue;

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

cBefeHnst 06 OCHOBHbIX MOTPeOMTENBbCKUX CBOWCTBaxX TOBApoOB (paboT, ycnyr), B OTHOLIEHWM MPOOYKTOB
NUTaHWs CBedeHWs O cocTaBe (B TOM 4YUCIe HaMMEHOBaHUE WCMOMb30BaHHLIX B MPOLIECCE W3roTOBIEHWUS
NPOOYKTOB MUTaHMA MULLEBLIX 406aBOK, 6MONOrMYeckn akTUBHbIX A06ABOK, MHpOPMaLUsA O HanuumMm B NpoayKTax
NMATaHNS KOMMOHEHTOB, MOMYYEHHbLIX C MPUMEHEHUEM TEeHHO-UHXEeHEPHO-MOAUMULMPOBaAHHbLIX OpPraHWM3MoB, B
cry4ae, ecnu copepkaHue ykasaHHbIX OpraHu3MOB B TakOM KOMMOHEHTe cocTaBnsieT 6onee AeBATU OecaTbiX
MpouUeHTa), MULLEBOW LIEHHOCTU, Ha3Ha4YeHUW, 0O YCNoBUSIX MPUMEHEHUSI U XPaHEHWUs NMPOAYKTOB NUTaHUs, O
cnocobax M3roToBreHns rotoBbix 6noa, Bece (06beMe), gate U MecTe U3roTOBMEHUS M YNaKoBKM (pactacoBku)
NMPOOYKTOB MNUTaHMS, a Takke CBeOeHWst O MPOTUBOMOKA3aHUSX AN MX MPUMEHEHUSI MpPU  OTAENbHbIX
3aboneBaHuax. [lepeyeHb ToBapoB (paboT, ycnyr), WHdopMauMss O KOTOPbIX [OMKHA CcoAaepxaTb
NPOTUBOMOKa3aHUA AN UX MNPUMEHEHWs NpW OTAeNbHbIX 3aboneBaHusix, yTBepxaaeTtca [lpaBUTENbLCTBOM
Poccunckon degepaumu;
(B pea. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-93, ot 25.10.2007 N 234-03)

LeHy B pybnsax u ycnosus npunobpeteHus ToBapos (paboT, ycnyr), B TOM Yucre npu onnate ToBapos (pabor,
yCrnyr) yepes onpefeneHHoe BpeMsi nocrie nx nepegayn (BbiMOSTHEHUSA, OKa3aHWs) NOTPebUTento, NosHy Cymmy,
noanexatlyto BeinnaTe noTpedurenem, n rpadmk norawieHns 3Ton CyMmbl;

(B pen. PegepanbHoro 3akoHa ot 21.12.2013 N 363-93)
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?;gg”;%?lgégg'zl)ggz N 2300-1 [okymeHT npepocTasneH KoHcynbTaHTI0C

"0 zawuTe npas nOTpeGMTenel‘;lu [ata COXpPaHEHuA: 20.02.2023

rapaHTUHbLINA CPOK, ECIN OH YCTaHOBIEH;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npasuna u ycnosusi 3coeKkTMBHOro n 6e3onacHoro ncnonb3oBaHnst ToBapos (paboT, ycnyr);

MHpopmaumo 06 sHepreTudeckon appekTMBHOCTM TOBAPOB, B OTHOLLEHUN KOTOPbLIX TpeboBaHne O Hann4mMm
Takon nHdopMaLmm onpegeneHo B COOTBETCTBUN C 3aKOHOAATENbCTBOM 00 3HEProcOepeXXeHnn 1 O NOBbILLEHUN
3HepreTudeckon appekTMBHOCTY;

(ab3au BBegeH PegepanbHbiM 3akoHOM oT 23.11.2009 N 261-93)

CPOK CNy>0bl UNKM CPOK rogHOCTM TOBApOB (paboT), yCTAHOBMEHHbIV B COOTBETCTBUMN C HACTOSALLMM 3aKOHOM,
a Takke cBefeHust 0 HeobXxoouMMbIX OEeNCTBUSX NOTpebuTenss N0 UCTEYEHUU YKa3aHHbIX CPOKOB U BO3MOXHbIX
NMOCNEACTBUSIX MPU HEBLIMOMHEHUM TaKUX OEWCTBUWA, ecnv ToBapbl (paboTbl) MO MCTEYEHUWN yKa3aHHbIX CPOKOB
NpeacTaBnstoT ONaCcHOCTb ANS XU3HU, 300POBbS M MMYLLIECTBA NOTPEOMTENSA NN CTaHOBATCH HENPUrOAHBIMY ONS
NCMNOMb30BaHWs MO HA3HAYEHUIO;

agpec (MecTto HaxoXaeHus), PUPMEHHOEe HauMMeHOBaHWe (HaMMeHOBaHWe) M3roToBuTENs (MCMOMHUTEnNS,
npogasua), YMONHOMOYEHHOW OpraHu3auum WM YrnorHOMOYEHHOr0 WHAMBWAYanNbHOrO npeanpuHMMaTens,
nmnopTepa;
(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

uHdopmauumio 06 obssaTernbHOM MNOATBEPXKAEHUM COOTBETCTBUS TOBApoB (paboT, ycnyr), yKasaHHbIX B
nyHKTe 4 cTaTbl 7 HacTosWero 3akoHa;
(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

WH(OPMaLUMIO O MpaBuiax NPOAaxu TOBapoB (BbINONHEHMSA paboT, okazaHus ycnyr);

ykasaHue Ha KOHKpPETHOe NMuo, koTopoe OyaeT BhbINOMHATL paboTy (okasbiBaTb ycnyry), U MHdopMauuto o
HEeM, ecrnv 3TO UMEET 3HaYeHNe, UCXOAS U3 XxapakTepa paboTbl (ycryru);
(ab3au BBegeH degepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

yKkasaHue Ha ucnonb3oBaHue oHOrpaMM MpU  OKa3aHMM pasBrieKaTeNbHbIX YCMAYr WCMOMHUTENAMMU
My3blKalnbHbIX MPOU3BEOEHNIA.
(ab3ay BBegeH PenepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

Ecnu npunobpetaembin notpebutenem TtoBap Obin B ynoTpebneHnn unu B HEM YCTPaHANCH HeaocTaTok
(HepocTaTku), noTpebutento gomkHa ObITb NpegocTaBneHa nHdopmaumnsa o6 aTom.

3. NIHdopmauums, npeaycMOTpeHHast MyHKTOM 2 HACTOsILLEN CTaTbW, AOBOAUTCS OO CBEAEHUS NoTpebuTtenen
B TEXHWYECKOM OOKYMeHTauuu, npuraraemon Kk ToBapam (pabotam, ycnyram), Ha 3TUKETKax, MapKUpOBKOW Unwu
WHbIM CMOCOOOM, NMPUMHATBIM ONSA OTAENbHbIX BUOOB TOBapoB (paboT, ycnyr). MHdopmaumsa o6 ob6s3atenbHom
NOATBEPKOEHUN COOTBETCTBUSI TOBApPOB MNpeACTaBnsieTcA B MOpsgke W crnocobamu, KOTopble YCTaHOBIIEHbI
3akoHofartenbcTBoM Poccuiickon ®egepaumym 0 TEXHUHECKOM PerynMpoBaHuUM, U BKNOYAeT B cebs cBefeHnst o
HOMepe [OOKyMeHTa, MOATBEPXAAMOLWEro Takoe COOTBETCTBME, O CPOKE ero Aencteus M ob opraHusaumu, ero
BblaaBLUEN.
(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

AbG3ay yTpaTtun cuny. - PegepanbHbiii 3akoH oT 21.12.2004 N 171-03.
Crtatbs 11. Pexxum paboThbl NnpoaaBua (MCNonHUTens)

1. Pexum paboTbl rocyaapCTBEHHbIX, MyHULMMNANbHbLIX OpraHu3auuii TOproenn, GbITOBOrO U MHbLIX BUOOB
ob6cnyXnBaHus noTpebutenein yctaHaBnNmMBaeTCsl NO PELUEHUNIO COOTBETCTBEHHO OPraHOB UCMONHUTENbHONM BracTu
cybbekToB Poccunckon ®enepaumm n opraHoB MECTHOrO CamMoyrnpaBrieHus.

2. Pexxum paboTbl opraHv3auuii, OCYLLEeCTBSAWMX AesATENbHOCTb B cdiepax TOproBoro, 6bITOBOro M MHbIX
BMOOB 0BCNyXUBaHUA NOTpebuTenein U He ykasaHHbIX B NyHKTe 1 HacTosiWwel cTaTby, a Takke UHOUBUAYANbHbIX
npeanpuHMmaTeneit ycTaHaBnMBaeTcs UMW CaMOCTOSATENBHO.
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 20.02.2023

3. Pexum pa6GoTbl npogaBua (MCronHMTEns) OOBOAUTCA [0 CBedeHus noTpebuTenei U OOMKeH
COOTBETCTBOBATb YCTAHOBIEHHOMY.

Ctratba 12. OTBeTCTBEHHOCTbL M3roToBUTENns (MCNonMHUTEnNs, NpogaBua, Brnagenbua arperatopa) 3a
HeHagnexawyr nHgpopmaumio o ToBape (pabore, ycnyre)
(B pea. PenepanbHbix 3akoHOB OT 21.12.2004 N 171-03, ot 29.07.2018 N 250-®3)

1. Ecnu notpebutento He npegocTaBrieHa BO3MOXHOCTb He3aMeaMTENbHO MOMyYMTb MpU 3akmYeHUn
goroesopa wuHdopmauuio o ToBape (paboTe, ycnyre), oH BrnpaBe noTpeboBaTb OT npogasua (MCNONHUTENS)
BO3MELLIEHUS YObITKOB, NMPUYUHEHHBLIX HEOBOCHOBAHHBLIM YKIMOHEHWEM OT 3aKMYEHUs JOroBopa, a ecnn OoroBop
3aKmMoYeH, B pasyMHbIA CPOK OTKasaTbCs OT €ro UCMofHeHWst U notpeGoBaTb BO3BpaTa YnravyeHHon 3a Tosap
CYMMbl U BO3MELLIEHUS APYIMX YObITKOB.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

lMpu oTKase OT McnonHeHus gorosopa notTpebutens 06s3aH BO3BpaTUTL ToBap (pesynbTat paboTsl, ycnyry,
€Cnun 9TO BO3MOXHO MO MX XapakTepy) npodasuy (MCMOMHUTENIO).
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 1 B peq. PegepanbHOro 3akoHa ot 17.12.1999 N 212-d3)

2. Mpogasel (MCNOMNHWTENb), HE NMPeOCTaBMBLUMIA MOKyNaTesnto MOMHOMW M AOCTOBEPHOW WHdOpMauumM o
ToBape (pabote, ycnyre), HECET OTBETCTBEHHOCTb, NMPeAyCMOTPEHHYIO NyHKTaMu 1 - 4 ctaTbn 18 nnn nyHKTom 1
cTtaTbn 29 HacTtosiwero 3akoHa, 3a HegocTaTku ToBapa (paboTbl, ycryru), BO3HMKLLIME MOCMe ero nepegadv
notpebuTtento BCNeAcTBME OTCYTCTBUS Y HEFO Takon nHdopmaumm.

(n. 2 BBegeH ®egeparnbHbiM 3akoHOM OT 17.12.1999 N 212-93)

2.1. Brnageney arperatopa, npefocTaBMBLLIMIA NOTPeOUTEN0 HEAOCTOBEPHYIO UMM HEMOJHYH MHGOpMaLUuio
o ToBape (ycnyre) unv npoaaeue (UCNONMHUTENE), HA OCHOBAHUM KOTOPO NoTpebuTenemM Obin 3aKkMoYeH 4OroBop
Kynnu-npoaaxu (4oroBop BO3ME3OHOIO OkasaHUsl YCyr) ¢ NPOAaBLOM (MCMOSIHUTENEM), HECET OTBETCTBEHHOCTb
3a yObITKWM, NPUYMHEHHBIE NOTPebUTEN0 BCreaCcTBIE NPeaoCTaBeHNs eMy Takoi MHGopmaLlun.

Ecnm wHOe He npegyCcMOTPEHO cornalleHVeM Mexay BragernbLeM arperatopa M npoaasLOM
(ucnonHuTenem) mMnM He BbITEKAET M3 CyLLeCTBa OTHOLUEHWA MeXOy HUMM, OTBETCTBEHHOCTb 3a WUCMOJSIHEHWE
OOroBopa, 3akii4YeHHoro notpebuteneMm c npoAaBLOM (MCMOMHWUTENEM) Ha OCHOBaHWW MNpPefoCTaBrEHHOM
BNagernbLeM arperatopa nHgopmaumm o ToBape (ycnyre) unu npogasue (UCNonHMTENe), a Takke 3a cobniogeHue
npae notpebutenen, HapyleHHbIX B pe3ynbTaTe nepegadn notpebutento ToBapa (ycrnyrv) HeHaanexallero
KayectBa M obmeHa HenpoAOBONbLCTBEHHOINO TOBapa HaAsexallero kayecTBa Ha aHarorMyHbli TOBap, HeceT
npoaasey, (MICNONHUTEND).

Bnageney arperatopa He HeceT OTBETCTBEHHOCTb 3a YObITKW, MPUYMHEHHblE MOTpebuTento BcneacTeue
npegocTaBneHnss eMy HeJOCTOBEPHOW MM HEMOMHON MHopMauun o ToBape (ycnyre), B criyyae, ecnv Bnageney,
arperaTopa He M3MeHseT MHdopMauunio o0 ToBape (ycryre), NpegoCTaBrieHHy0 NPoAaBLOM (MCMONHUTENEM) U
cogepXallytocs B NPeAnioXeHUW O 3akrveHWUM [Oorosopa Kynnu-npoaaku (4oroBopa BO3ME3AHOro OKasaHus
ycnyr).

(n. 2.1 BBegeH deaepanbHbiM 3akoHOM OT 29.07.2018 N 250-03)

2.2. lMoTtpebutenb Bnpase npeabsABMTb TpeboBaHWe K Briagenbly arperatopa O BO3Bpare CyMMbl
npousBeAeHHOW WM npeABapuTenbHOM onnaTbl ToBapa (ycnyrn). Bnageneu arperatopa BosspallaeT Cymmy
MONMy4YeHHON UM NpeaBapuTENbHOW onnaTtbl ToBapa (ycrnyrM) B TedYeHue OecATVM KaneHaapHbiX OHeW co OHSA
npegbsBneHus notpebutenem Takoro TpeboBaHMs NPy OQHOBPEMEHHOM HanMyuM CneayoLmx yCroBui:

TOBap (ycnyra), B OTHOLLUEHUN KOTOpPOro I'IOTpGGI/ITeJ'IeM BHECeHa npeaBaputesibHaa onnarta Ha ©aHKOBCKUI
CYEeT BJ1agenbla arperatopa, He nepeagaH FIOTpe6I/ITeJ'Il0 B CPOK (ycnyra HE OKa3aHa B CpOK);

notpebutens HanpaBun npogasuy (MCNOMHWTENO) yBedomrieHne ob OoTka3e OT WUCMOMHEHWs Aorosopa
Kynnu-npogaxu (4oroBopa BO3ME3OHOINO OKa3aHWs yCryr) B CBSI3WM C HapyLlEeHWEeM MpoAaBuoM (MCMOMHUTENEM)
0b6s3aTenbcTBa Nepefatb ToBap (okasaTb YCNyry) B YCTAHOBIEHHbIN CPOK.

Hapsagy c TpeGoBaHvem O BO3BpaTe CyMMbl NpenBapuTeNbHOW onnaTtbl ToBapa (ycnyrn) noTpebutens
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 20.02.2023

HanpaBnseT BnagesnbLy arperatopa noaTBeEpXKAeHVe HampaBneHus npodasuy (MCMONHUTENIO) yBedoMIeHUs o6
oTKase OT UCMOJIHEHUSI JOroBOpa Kynnn-npodaxu (4oroBopa BO3ME3AHOI0 OKasaHus yCnyr).

Ecnn vHoe He npeayCcMOTPEHO YCMOBUSIMWU MOSb30BATENLCKOrO WM WHOTO COrnawleHus notpebutens c
BrnagernbLeM arperaTopa, yBeAOMIIEHME npoAaBuy (MCMonHWUTento) o6 oTkasze OT MCMOSIHEHUS AOroBopa Kynnu-
npoaaxmu (ooroBopa BO3ME3OHOr0 OKadaHus yCryr) MoxeT ObiTb HanpaBneHo BrnajenbLy arperatopa, KOTopbii
00s13aH HanpaBuTb ero NpoaasLy (UCNONTHUTENIO).

(n. 2.2 BBeaeH PeaepanbHbiM 3akoHoM oT 29.07.2018 N 250-93)

2.3. B cnyyae, ykasaHHOM B MNyHKTe 2.2 HaACTOsWeW cTaTbW, BRagerney arperatopa BrpaBe OTKasaTb
notpebuTtento B BO3BpaTe CyMMbl MpefBapuTenbHOM onnaTbl ToBapa (ycnyrn) npu nonyyvyeHun oT npojasLa
(ncnonHuTensl) noaTBepXOeHUs NPUHATUA noTpebutenem ToBapa (Oka3aHUs YCryrv) npu yCrioBUW, YTO KOMMUS
Takoro noaTeBepxaeHus Obina HanpaBneHa Bnagenbuem arperatopa notpebutento B TevyeHue [ecsaTu
KaneHaapHbIX [OHEeW CO [HA MonyyYeHus Briagenbuem arperatopa TpeboBaHuss O Bo3BpaTe CyMMbI
npeaBapuTenbHoOM onnatel ToBapa (ycnyrm). B cnyvae Hecornacusi notpebuTtens ¢ npenctaBri€HHbIMU
BNafernbLeM arperatopa [oKa3aTenbCTBaMu MPUHATMSA noTpebuTenem ToBapa (oKasaHus ycriyr) norpebutennb
BnpaBe TpeboBaTb BO3BpaTa CyMMbl MPOU3BEAEHHON MM NpeaBapuTENbHOM onfaTtbl ToBapa (ycryru) B cyaebHom
nopsigke.

(n. 2.3 BBegeH PeaepanbHbiv 3akoHoM OoT 29.07.2018 N 250-93)

3. Mpun npyynHEHUN Bpeaa >KM3HW, 30OPOBLI0 U MMYLLECTBY NoTpebutens BcneacTBMe HenpenocTaBneHus
eMy MOSIHOW WM [OCTOBEpPHOM uHGopMauMm O ToBape (paboTe, ycnyre) notpebutenb BrnpaBe notpeboBaTb
BO3MELLIEHUSI Takoro Bpea B nopsiake, NpeayCMOTpeHHOM cTaTbell 14 HacTosiwero 3akoHa, B TOM YUCNE NOMHOMo
BO3MELLEHUS YObITKOB, MNPWYUHEHHBIX NPUPOAHBIM OObEKTaM, HaXOOAWMMCS B COOCTBEHHOCTU (BNageHun)
notpeburens.

(n. 3 BBegeH PeneparnbHbIM 3akoOHOM OT 17.12.1999 N 212-03)

4. lMpwn paccmoTpeHun TpeboBaHun notTpebutens o Bo3MelleHMn YObITKOB, NMPUYMHEHHbBIX HEAOCTOBEPHOW
NN HegoCTaTOYHO MOMHOWM UHopmaunen o Toeape (paboTe, ycnyre), HEO6X0AMMO UCXOAUTL U3 MPEeanoNOXeHNs
06 oTcyTCcTBMM y NOTpebuTens cneumanbHbIX MO3HAHMIM O CBOMCTBaX M XapakTepucTmkax ToBapa (paboTbl, ycryru).
(B pea. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

CtatbAa 13. OTBeTCTBEHHOCTb WU3roToBUTENns (MCMONMHUTENs, npojaBua, YNOJIHOMOYEHHOMN
OopraHvMsauum unu yrnosiIHOMOYeHHOro MHAMBUAYaNnbHOro npeanpuHUMarens, UMNopTepa) 3a HapyleHue
npaB noTpebutenen
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapylweHvue npaB noTpebuTener u3roToBUTENL (MCMNOMHUTENb, NPOAABEL, YNONHOMOYEHHas
opraHu3aumsi Unu ynosIHOMOYEHHbIA MHAOVBUAYANbHLIA NpeanpuHMMaTens, MMNopTep) HeceT OTBETCTBEHHOCTb,
npeaycMOTPEHHYIO 3aKOHOM UM LOrOBOPOM.

(8 pen. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecnun nHoe He yCTaHOBMIEHO 3aKOHOM, YObITKM, MPUYMHEHHbIE MOTpebuTento, noanexaTr BO3MELLEHMIO B
NOMHOM CyMMe CBEPX HEYCTOWKM (NeHU), yCTaHOBNEHHOW 3aKOHOM UMW JOTOBOPOM.
(n. 2 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

3. Ynnata HeycTomks (NeHu) M BO3MeLLeHMEe YObITKOB He ocBO6OXOalT M3roToBUTENs (MCMONMHUTENS,
npoAdaBLa, YMOSTHOMOYEHHYIO OpraHM3auui WUIu  YNOoSTHOMOYEHHOTO WHAVBMAYAINbHOrO npeanpuHuMaTens,
nmnopTepa) OT UCMOSTHEHMS BO3IOXEHHbIX HA HEro 00513aTENBLCTB B HAType nepef notpebutenem.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. WNarotoBuTenb (UCNOMHUTENb, NPOAABEL, YMOMHOMOYEHHAsA OpraHu3aunsa wnM  ynosIHOMOYEHHbIV
WHOUBMAYANbHbLIN NpegnpuHMMaTtesnb, MMMIOPTEP) OCBOOOXAAeTCAa OT OTBETCTBEHHOCTW 3a HEWUCNOJSIHEHUE
00a3aTenbCTB MM 3a HEeHaanexalwiee wucrnonHeHne o6a3aTenbCTB, €CnvM  OOKakKeT, YTO HeWCMoSIHeHue
005a3aTenbCTB UMW UX HEHaAMexallee MCMOoSIHEHMEe NPOM3OLLIIO BCNeacTBME HENpeodonMMOoNn CUflbl, a Takke no
WHBIM OCHOBaHUAM, NPeayCMOTPEHHbIM 3aKOHOM.

(B pen. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 20.02.2023

5. TpeboBaHus notpebutena ob ynnare HeycTOWKu (NeHu), NPeayCMOTPEHHOW 3aKOHOM WM OrOBOPOM,
noanexaT yAOBEeTBOPEHMIO U3roTOBUTENEM (MCMOMHUTENEM, NMPOAaBLOM, YNOMHOMOYEHHOW OpraHnsaunen unm
YMOSTHOMOYEHHbIM UHAMBUAYaNbHBIM NpeanpuHUMaTenemM, UMNopTepoM) B JOGPOBONILHOM NOpPSAKe.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

6. MNpy ynoBneTBopeHun cyaom TpeboBaHWIn NOTPebuTens, YCTaHOBMEHHbIX 3aKOHOM, Cyn B3blCKMBAET C
n3rotoBuTeNs  (MCMOMHWUTENsi,  MNpoAaBua,  YNOMHOMOYEHHOW  OopraHu3auum MM YNOSIHOMOYEHHOro
WHAMBMAYaNbHOIO NpeanpuHUMaTens, nMnopTepa) 3a HecobroaeHne B 4OOPOBONBHOM Nopsiake yAOBNETBOPEHUS
TpebGoBaHWin NoTpebutens wipad B pasmepe NATbAECHAT NPOLEHTOB OT CYMMbI, NPUCYXXAEHHOW CyAOM B MOMb3y
notpeburens.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ecnu ¢ 3asaBneHuem B 3awwmTy npas noTpebuTtens BbiCTynawT 06LWecTBeHHble 06beanHeHnsa noTpebutenen
(nx accoumauun, cor3bl) UNK OpraHbl MECTHOrO CaMOynpaBrieHWs, NATbAECAT NPOLEHTOB CYyMMbl B3bICKAHHOrO
wTpada nepevncnsaioTcs ykasaHHbIM 00beanHeHnsaM (Mx accoumnaumsm, coo3am) unm opraHam.

Crtatba 14. UMyluecTBeHHaA OTBETCTBEHHOCTb 3a BpeA, NPUYMHEHHbLIW BCNeACTBME HeAOCTaTKOB
ToBapa (paboTbl, ycnyru)

1. Bped, NpuYMHEHHbIA XXW3HW, 340POBbLID UNN MMYLLECTBY MNOTPeOMTENs BCREACTBME KOHCTPYKTUBHbIX,
NPOU3BOACTBEHHBIX, PELLENTYPHBIX UMW MHbIX HEJOCTaTKoB ToBapa (paboTbl, yCrnyru), NOAMNEXWT BO3MELLEHUIO B
nonHom obbeme.

2. I'IpaBo Tpe6OBaTb Bo3MelleHnda Bpeaa, npu4nHeHHoro BcCneacTBue HeOOoCTaTKOB ToBapa (pa6OTbI,
ycnyrvl), NPU3HaeTCAa 3a nodbIM nortepneswMM He3aBUCUMMO OT TOro, COCTOAJST OH B AONOBOPHbLIX OTHOLUEHUAX C
npoaasLOM (VICI'IOJ'IHVITeﬂeM) UINnN HeT.

3. Bpea, npUYMHEHHbIV XWU3HW, 340POBLI0 UMM MMYLLECTBY NoTpebutens, noanexuTt BO3MELLEHMWIO, eCrin
Bpen NPUYVHEH B TEYEHWEe YCTaHOBIIEHHOIO CpoKa Cnyx0bl Unn cpoka rogHocTn ToBapa (paboTbl).

Ecnun Ha ToBap (pe3ynbTaTt paboTbl) 4OMKEH GblTb YCTAHOBIEH B COOTBETCTBUM C NMyHKTamu 2, 4 ctatbu 5
HacTosiero 3akoHa Cpok crnyx6bl MMM CPOK FOAHOCTW, HO OH HEe YCTaHOBIeH, Nubo noTpebutento He Gbina
npegocTaBreHa nonHas v JOCToBepHas UHGopMaumsa 0 cpoke crnyx6bl Unn cpoke rogHOCTU, NMBo noTpebuTens
He Obln NPOMHMOPMUPOBAH O HEOOXOAUMBIX OENCTBUAX MO UCTEYEHUM CpoKa CryXObl MnM cpoka rogHOCTU U
BO3MOXHbIX MOCNEACTBUAX MPU HEBLINOMHEHUM YKa3aHHbIX OeWCTBUKA, nuMbo ToBap (pesynbTaT paboTbl) no
NCTEYEHNM STUX CPOKOB MNPEACTABMSET ONacHOCTb AN XM3HWM W 300POBbsl, Bpe MOANEXUT BO3MELLEHUO
He3aBUCUMO OT BPEMEHM €ro NPUYNHEHMS.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ecnn B cooTBeTCTBUM C MYHKTOM 1 ctatbm 5 HacTodwero 3akoHa W3roToBUTESb (VICI'IOJ'IHVITeJ'Ib) HE
yCTaHOBWJ1 Ha TOBap (pa60Ty) CpPOK Cﬂy)K6bI, Bpen noanexut Bo3MeLlleHNo B CltyYae ero npuinHeHua B Te4eHne
OEeCATU nNeT Co AHA nepeaayun toBapa (pa6OTbI) I'IOTpe6l/ITeJ'IPO, a eClnn geHb nepengadn yCtaHoBUTb HEBO3MOXHO, C
AaTbl N3roToBJ1IEHNA TOBaApa (OKOH‘-IaHl/Iﬂ BbIMOJIHEHUA paGOTbI).

Bped, nNpuYMHEHHBbI BCReACcTBME HEOOCTaTKOB TOBapa, MOANEXUT BO3MELLEHWO MNPOAaBLOM UMK
n3roToBUTENEM TOBapa Mo BbIGOPY NoTepneBLUero.

Bpe,u,, l'lpl/l‘-ll/IHeHHbIﬁ BCnegcTteMe HegocCTaTKoB pa6OTbI mnn ycnyru, noanexut BO3MELLEeHUKO
ncnonHuTenewm.

4. NsrotoBuTenb (MCMOMHUTENb) HECeT OTBETCTBEHHOCTb 3a BpPeAd, NMPUYUMHEHHBLIN >XU3HW, 340POBLI0 UMK
nUMmyLLecTBy noTpebuTtenss B CBA3M C MCNOMb30BaHWEM MaTepuanoB, 00OpyAOBaHUsl, WHCTPYMEHTOB M WHbIX
cpencTB, HeobxoaMMbIX ANsi NPOU3BOACTBA TOBAPOB (BbIMOMHEHUs1 paboT, okasaHUs yCnyr), HE3aBUCKMMO OT TOTO,
NO3BONSAN YPOBEHb HaY4HbIX M TEXHUYECKUX 3HAHWI BbISIBUTbL X 0COObIE CBOMCTBA UMK HET.

5. M3rotoBuTenb (MCMoNHMTENb, NpoAaBeL,) 0CBOBOXAAeTCs OT OTBETCTBEHHOCTU, €CNN AOKaXeT, YTO Bpen
MPUYMHEH BCREeACTBME HEMPeodONMMON CuMbl WM HapylweHus noTpebuTenem yCTaHOBMEHHbIX MNpaBun
NCMNONb30BaHWs, XPaHEHWUsT MW TPaHCNOPTUPOBKM ToBapa (paboThl, ycnyru).
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Cratbsa 15. KomneHcaumsa mopanbHoOro Bpeaa

MopankeHbIi Bpef, NPUYMHEHHbIM NoTpebutento BCNeacTBUE HapyLUEHUS U3roTOBUTENEM (MCMOMHUTENEM,
npoaaBLOM, YMNONIHOMOYEHHON OpraHusaumer WnNu YMNONMHOMOYEHHbIM WHAMBUAYANbHbIM NpeanpuHUMaTenem,
UMNopTepoM) npaB noTpebutens, NpeayCMOTPEHHbIX 3akOHaMM U NpaBoBbIMU akTamu Poccuiickon denepauuu,
perynupyroLumMm oTHOLLEHUA B 0b6nacty 3awuTbl nNpaB noTpebuTtenen, NoanexuT KOMMNeHcauum npuaMHuTenem
Bpeaa nNpu Hanuumm ero BuHbI. Pasmep koMneHcauun mopansHOro Bpeaa onpenensiercs Cyaom U He 3aBUCUT OT
pasMepa BO3MELLEeHNSs UMYLLECTBEHHOIO Bpeaa.

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-93)

KomneHcauusa mopanbHOro Bpefa OCyLLeCcTBNAETCA HE3aBUCMMO OT BO3MELLEHUS MMYLLLECTBEHHOrO Bpeaa u
NMOHECEHHbIX NOTpebuTenem yobITKOB.

Cratba 16. HeponycTumble ycnoBus [oroeopa, yuiemnsiowme npaBa noTpedbutens, 3anpetbl U
006513aHHOCTU, HanaraeMble Ha NpoAaBLua (MCNoNHUTENA, BnagenbLa arperaTopa)
(B pea. PepepanbHoro 3akoHa ot 01.05.2022 N 135-$3)

1. HeponycTuMbIMK YCNOBUSIMM [0OrOBOpa, YLIEMISIOWMMK NpaBa NoTpebuTens, SBNSITCA YCINOBUS,
KOTOpble HapylialT MpaBuna, YCTAHOBIIEHHble MeXAyHapoaHbiMKU AoroBopamu Poccuiickoinn depepauuu,
HacTosIWMM 3aKOHOM, 3aKOHaMW U NMPUHMMaEMbIMUA B COOTBETCTBUM C HVMMWU MHBIMU HOPMAaTMBHLIMK NPaBOBLIMU
akTamn Poccuiickoin degepauun, perynvpylowMMM OTHOLLIEHUS B 06nacTv 3awuTbl Mpae noTpebuTenei.
Henonyctumble ycnoeus forosopa, yLeMnstowme npaea notpebuTenst, HUYTOXHbI.

Ecnu BknioyeHve B JOroBOp YCMOBUW, YLLEMMAOLWMUX NpaBa notpedbuTens, nosnekno npuinHeHne yooiTKoB
notpebutenio, OHM noanexar BO3MELLEHNI0 NpoAaBLOM (M3roTOBUTENEM, WCMOMHUTENEM, WMMIOPTEPOM,
BragenbLeM arperatopa) B NofiHOM o6beMe B COOTBETCTBUM CO cTaTben 13 HacToswero 3akoHa.

TpeboBaHue notpebutenst o0 BO3MeLLEHMN YObITKOB NOANEXUT YAOBMETBOPEHUIO B T€YEHNE OECATU OHEN CO
OHS ero npeabsiBreHus.

KoHcynbTaHTlnoc: npumeyaHue.

MonoxeHus c1. 16 (B pea. ®3 o1 01.05.2022 N 135-93), ycTaHaBnMBaroLWme nepeyeHb HegoNyCTUMbIX YCNOBUIA
OOroBopa, YLEeMMAWLWMX npaBa noTpedbutensi, pacnpoCTPaHATCS Ha OTHOLUEHMS, BO3HUKLINE U3 paHee
3aKnYEeHHbIX JOroBOPOB.

2. K HeponyCTMbIM yCNOBWAM AOrOBOPA, YLLEMISALMM NpaBa NnoTpebutens, oTHOCATCS:

1) ycnoesud, KOTOpble nNpenocTtaBnidlT npoaaBuy (VI3I'0TOBI/ITeJ'IPO, NCNOJTHUTENIO, ynOJ'IHOMO‘-IGHHOVI
opraHunsaumm nnm ynonHOMo4YeHHOMY nHamsugyarnbHOMY npeanpuHnMarterntio, MMnopTepy, Bnagenbly arperaTopa)
npaBo Ha Oﬂ,HOCTOpOHHI/IVI oTKa3 OT WCMONHeHus1 obs3atenbcTBa WK OOHOCTOPOHHEE WN3MEHEHWNE yCJ'IOBVIl7|
obsizaTenbcTBa (npep,meTa, LEHbl, CPOKa U MHbIX COrnacoBaHHbIX C n0Tpe6|/|TeneM yCﬂOBMVI), 3a UCKIMK4YeHnem
Ccny4yaeB, eClih 3aKOHOM WM UHbIM HOPMaTUBHbIM MPaBOBbIM aKTOM Poccuickon d)ep,epau,mm npenoycMoTpeHa
BO3MOXXHOCTb npegocTaBl/ieHndA 4OroBOpOM TaKoro npasa,

2) ycnoBusi, KOTOpble OrpaHUYMBalOT NpaBO MNOTPebuTensa Ha CcBOGOOHLI BbIOOP TeppUTOpPUANbHON
NnoAcCyAHOCTM CMOPOB, MPEAYCMOTPEHHbIV MYHKTOM 2 cTaTbh 17 HacToswero 3akoHa;

3) ycnoBusi, KoTopble ycTaHaBNMBaKOT ANs NOTpebuTens wWTpadHble CaHKUMU UKW UHble 0GS3aHHOCTY,
npensTcTBYloLLME CBOGOAHONM peanusaumm npasa, yCTaHOBINEHHOTO cTaTbel 32 HacTosiwero 3akoHa;

4) ycnoBusi, KOTOpblE WCKMOYalOT WM  OFpaHU4YMBalOT OTBETCTBEHHOCTb nNpoJaBua (M3roToBUTENS,
UCMNOMHUTENSs!, YMNOMHOMOYEHHOW OpraHu3auuMn WM YnoriHOMOYEHHOro WHAMBUAYarbHOrO npeanpuHuMaTens,
uMnopTepa, BnafenbLa arperatopa) 3a HEUCNONHEHWEe WM HeHagnexalwee WCNoNHeHne obs3aTenscTB Mo
OCHOBaHUSIM, He NpeayCMOTPEHHbIM 3aKOHOM,;

5) ycnoBus, koTopble oOycroBnvBalT npuobpeTeHve opHuX ToBapoB (pabot, ycnyr) obsisaTenbHbIM
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[okymeHT npepocTasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 20.02.2023

npuobpeTeHeM MHbIX TOBapPOB (paboT, ycnyr), B TOM Yncre npedycMaTpuBaloT obssaTensHoe 3akitoveHne UHbIX
[IOrOBOPOB, ECMN NHOE He NPeayCMOTPEHO 3aKOHOM;

6) ycnoBusi, KOTOpble NpeaycMaTp1BatoT BbIMOMHEHUE AONONHUTENbHbIX paboT (Oka3aHWe OONONHUTENbHbIX
ycnyr) 3a nnaty 6e3 nony4yeHusa cornacus notpeburtens;

7) ycrnoBusi, KOTOpPbIE OrpaHMYMBalOT YCTaHOBIIEHHOE cTaTbel 16.1 HacTosiwero 3akoHa npaBo noTpebuTens
Ha BblIbOp cnocoba u opmbl onnaTtbl TOBapoB (paboT, ycnyr);

8) ycnosus, KOTOpble coepXXaT OCHOBaHWUSI JOCPOYHOro pacTopXXeHus Jorosopa no TpeboBaHuio npogasua
(ncnonHuTens, Bnagenbua arperatopa), He NpeayCMOTPEHHblE 3aKOHOM WIIM WUHbIM HOPMAaTMBHbLIM MPaBOBbIM
aktoMm Poccuinckon degepaumu;

9) ycrnoBusi, KOTOpble YMEHbLUIAIOT pa3Mep 3aKOHHOW HEYCTOWKM;

10) ycnoBsus, KoTOpble OrpaHu4MBalOT MpaBo Bbibopa Buga TpeboBaHWW, NPeayCMOTPEHHbIX MYHKTOM 1
ctate 18 n nyHktom 1 cTtatem 29 HacToswero 3akoHa, KOTopble MOryT ObiTb MpeabsBrieHbl npogasLy
(n3roToBUTENIO, MWCNOMHWTENIO, YMNOMHOMOYEHHOW OpraHusauum Wnu yrnorHOMOYEHHOMY WHAMBUOYaNbHOMY
npeanpvHUMaTento, MMNopTepy) Npy Npoaaxe TOBApPOB (BbIMOMHEHUW paboT, okasaHuu YCnyr) HeHaanexailero
KayecTBa;

11) ycnoBusi, KOTOpble yCTaHaBnNUBalOT 0bs3aTenbHbIN JOCYAEOHbIN NOPSAOK PaCCMOTPEHUS CMOPOB, €Cru
Takomn NopsaoK He NpegyCMOTPEH 3aKOHOM;

12) YyCInoBuA, KOTOpble yCTaHaBIMBaOT ANA n0Tpe6|/|Ten;| 00513aHHOCTb MO A0Ka3blBaHMWIO onpeneneHHbIX
0bCTOATENLCTB, 6peM9| [OOKa3blBaHNA KOTOPbIX 3aKOHOM HE BO3J10XXEHO Ha I'IOTpe6VITeJ'IFI;

13) ycnoBus, KOTOpblE OrpaHMYMBalOT NOTPebUTENs B cpeacTeax 1 cnocobax 3alntbl HApYLUEHHbLIX NPaB;

14) ycnoBusi, KOTOpble CTaBAT YAOBNETBOPEHNEe TpeboBaHui NoTpebuTenelt B OTHOWEHNM ToBapoB (paboT,
yCnyr) ¢ HegocTaTkamu B 3aBMCUMOCTb OT YCIOBMUIA, He CBSA3aHHbIX C HeJoCTaTKaMu ToBapoB (paboT, ycnyr);

15) MHble yCcrnoBwWs, Hapyllalwme npasuna, YyCTaHOBMEHHbIE MexXAyHapOoAHbIMWU gorosopamun Poccuiickon
®egepaumn, HacToAWMM 3aKOHOM, 3aKOHaMU U MPUHUMAEMbIMU B COOTBETCTBUM C HUMU UHBIMU HOPMaTUBHBLIMU
npaeoBbiMM akTamu Poccuiickon ®egepauun, perynvpylowmmm OTHOWEHWss B obrnactm  3awutbl npas
notpeburenen.

3. MNpopasey (McnonHWUTENb, BRagerey arperatopa) He BrpaBe OTKasbiBaTb B 3aKMOYEHWUM, UCMOSNHEHUU
[OroBopa, HanpaBfeHHOro Ha npuobpeTeHne ogHMX TOBapoB (paboT, ycnyr), No NpuyMHe oTkasa noTpebutens B
NpuoGpeTeHNN UHbIX TOBapoB (paboT, ycnyr). YObITKU, NPUYMHEHHbIE NOTPEOUTEN0 BCREACTBUE HAPYLUEHUS! ero
npaBa Ha cBOGOAHbIV BbIGOp ToBapoB (paboT, ycnyr), BO3MELLAOTCA NpoaaBLOM (MCNOfHUTENeM, Bnagenbuem
arperatopa) B NOfIHOM obbeme.

3anpellaeTca yOoBrneTBOpeHne TpeboBaHWM noTpebuTenelt B OTHOLIEHMM ToBapoB (paGoT, ycnyr) c
HedocTaTKamy CTaBUTb B 3aBUCUMOCTb OT YCIOBWIA, He CBSAA3aHHbIX C HeoCcTaTkaMu ToBapoB (paboT, ycnyr).

3anpelyaeTcs 0Tka3 B 3aKMnOYeHMU JOroBopa U BO BHECEHUN N3MEHEHMWI B AOrOBOP B Cly4ae npaBoOMeEpHOro
yKka3aHusa notpebuteneMm Ha HegonmyCcTMMble YCNOBMS AOroBopa, ywewmndwowue npasa notpebutens, B uensax
UCKMYeHnsa Takux ycrnosui. MNpu npegbsBneHun notpebutenem TpeboBaHMs 06 MCKMHOYEHUW U3 JOroBopa
HeJonyCTUMbIX YCIOBMI [[OroBopa, YLEeMnawwmx npaBa notpebutens, ykasaHHoe TpeboBaHue nognexur
pPacCMOTPEHNIO B TEYEHNE OECATM OHEWN CO OHS ero npeabsBrieHnst ¢ obs3aTenbHbIM M3BELLeHEeM noTpebutens o
pesynbTaTtax pacCMOTPEHMNS Y NPUHATOM MOTMBMPOBAHHOM peLLEHMN MO CYLLEeCTBY yKa3aHHOro TpeboBaHus.

Mpogaeel, (McronHUTenb, Bnagenel arperatopa) He BrnpaBe Ges3 MoNy4YeHUs cornacus notpeduTens
BbINOMHATL AOMOSHUTENbHbIE paboTbl (OKasbiBaTb AOMOMNHUTENbHbIE ycryri) 3a nnaty. [MoTpebuTens Brnpase
oTKa3aTbCA OT onnatbl Takux paboT (ycryr), a ecnv OHW onnadyeHbl, Bnpase noTpebGoBaTb OT npoAasBLa
(McnonHWTens, Bnagenbla arperatopa) Bo3spara ynnadeHHo CyMMbl.

Cornacwue HOTpe6MTeﬂﬂ Ha BbINONIHEHNE OONONMTHUTENTbHbIX pa60T (0Ka3aHme AONOJTHUTENbHbIX yCJ'IyF) 3a
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nraTty ocopmnsieTcs NpoAaBLOM (MCTMONHUTENEM, BradenbLeM arperatopa) B MMCbMEHHON dhopme, ecnu MHOe He
NpeaycMOTpPeHO 3akoHoM. O6s3aHHOCTb [oKasaTb HanMuMe TaKoro Cornacusi Ui obCTosITENbCTBA, B CUIY
KOTOPOro Takoe cornacue He TpebyeTcsl, Bo3naraeTcs Ha npoAaBua (MCNoNHUTENS, BiagesnbLa arperatopa).

4. MNMpopasey, (ucnonHUTENb, BNageney arperatopa) He BNpaBe OTKasblBaTb NOTPEOUTENIO B 3aKIOYEHUMN,
WCMOMHEHNN, U3MEHEHUM WM PacTOPXEHUU [JoroBopa C noTpebutenem B CBA3M C OTKa3om noTpebutens
NpeAoCTaBUTb MEpPCOHarnbHble AaHHble, 3a WCKMOYEHMEM CIlyyaeB, ecnv 0683aHHOCTb NpPeaoCTaBMEHUs] TaKMX
OaHHbIX NpegycMoTpeHa 3akoHogaTtenbcTBoM Poccuiickon Pepepauumn unu  HEMOCPeACTBEHHO CBsi3aHa C
NCNOSIHEHNEM JOroBopa ¢ noTpedbutenem.

Mpu npegbsiBrneHun notpebutenem TpeboBaHMa O NpegocTaBneHun MHPOPMaLMM O KOHKPETHbIX NpuynHax
W NpaBOBbIX OCHOBAHWSX, OMNpPedensitownX HEBO3MOXHOCTb 3aKMOYEHUS, WUCNOMHEHUs, W3MEHEHUS Unu
pacTopXeHusi gorosopa 6e3 npeaocTaBneHnss NepcoHanbHbIX OaHHbIX, B MMCbMEHHOW ¢hopme (B TOM uucne B
dopMe 3NEeKTPOHHOro AOKYMeHTa) npoaaseL, (MCNoNHUTENb, BNagernew, arperatopa) JOMMKEH NpegoCcTaBUTh Takyto
NHOPMALIMIO B TEYEHUE CEMU AHEN CO AHA NPEeAbSABEHNS yKadaHHOro TpeboBaHus.

Mpogaeel (uMcrnonHuTenb, Bradenew arperatopa) npedocTaBnsieT WHopMauuio noTpebutenio B Ton
dopmMe, B KOTOpOW MpeabsiBrieHo TpeGoBaHWe MNoTpeGuTens O NpedocTaBlieHUUM MHAOPMaLUU O KOHKPETHbIX
NpUYMHaX U NPaBOBbIX OCHOBAHUSAX, ONPEAensoLWNX HEBO3MOXHOCTb 3aKNOYEHNS, UCMONMHEHUS, U3MEHEHUS UMK
pacTopeHusi gorosopa 6e3 NpeaocTaBneHns NepcoHanbHbIX AaHHbIX, ECMU MHOE He YKasaHo B 3TOM TpeboBaHuu.

Mpy npeagbaBneHun notpebutenem TpeboBaHUs O NPeAOCTaBNeHUN UHPOPMALIMN O KOHKPETHBIX NMPUYMHaX
M TNpaBOBbIX OCHOBaHWSAX, OMPEAENsOWMX HEBO3MOXHOCTb 3aKMHYEHWUs, WCTONHEHWSl, W3MEHEHUS WK
pacTopeHusi goroBopa 6e3 NpedoCTaBfeHUsl NepcoHanbHbIX AaHHbIX, B YCTHOM (hopMe Takasi MHdopmauus
[oIKHa GbITb NpefocTaBeHa HesamMmeaIMTENbHO.

Cratba 16.1. ®opMbI U NOpPSIAOK onsiaTbl NPU Npogaxe TOBapoB (BbIMOSIHEHUM paboT, okasaHuu

ycnyr)
(sBegeHa d®epepanbHbiM 3akoHoM oT 05.05.2014 N 112-$3)

1. MNMpopaBsel, (McnonHWTEnNb, Bragenel arperatopa B Crydae MUCMOb30BaHUS B CBOEW LeATeNbHOCTU
HanNU4YHbIX pacyeToB ¢ NoTpebutenem) obsizaH obecnevunTs BO3MOXHOCTb OonnaTbl TOBapoB (paboT, ycnyr) nytem
NCMOMb30BaHWUA HaUMOHANbHbLIX MNMATEXHbIX WHCTPYMEHTOB, a TakkKe HanuWyHblX pacyeToB Mo BblOopy
notpeburens.

(B pea. PegepanbHoro 3akoHa ot 31.07.2020 N 290-93)

O6sa3aHHOCTbL 06ecnednTb BO3MOXHOCTbL onfaTel ToBapoB (paboT, ycnyr) ¢ MCNONb30BaHMEM HaUMOHarbHbIX
NNaTeXHblIX MHCTPYMEHTOB B paMKax HaUMOHaNbHOW CUCTEMbI MMAaTeXHbIX KapT pacnpocTpaHseTcs Ha npogasua
(vcnonHutens, Bnagenbua arperatopa), y KOTOPOro Bbipyyka OT peanu3auun ToBapoB (BbIMNOMHeHus pabor,
oKasaHus ycnyr) 3a npewwecTByOWMA KaneHapHblv rod npesblwaeT gBaguartb MUNNIMOHOB pybnen.

(8 pea. PegepanbHoro 3akoHa ot 31.07.2020 N 290-93)

Ecnu mecTto onnatbl ToBapoB (paboT, ycryr) HaxoauTcst B MecTe, rae He NpefocTaBnsaloTCs yenyru goctyna
K MOABWXHOW paguoTenedoHHON CBA3W W (MNW) CpedcTBaM  KOMMEKTUBHOrO AocTyna K MHGOPMAaLMOHHO-
TENEeKOMMYHUKaLMOHHON ceTu "VIHTepHeT", npogaseL (ucnomHuTens) ocBobOxagaeTcs oOT 0643aHHOCTU
obecneunte B 3TOM MECTe BO3MOXHOCTb ONnaTbl TOBApOB (paboT, ycnyr) C MCNONb30BaHWEM HaLMOHAMNbHbIX
NnaTeXHbIX MHCTPYMEHTOB.

Mpoaaeel ocBobOXaaeTcsl 0T 06A3aHHOCTM 0becnevynTb BO3MOXHOCTb OnfaThl TOBApPOB C UCMOSIb30BAHUEM
HaUMOHarbHbIX MMAaTEXHbIX MHCTPYMEHTOB B TOProBOM OOLEKTE, Bbipyyka OT peanu3auun TOBApOB B KOTOPOM
COCTaBnseT MeHee NATU MUNINMOHOB pyOnen 3a NpeaLecTBYOLWNUA KaneHaapHbIN roA.

(n. 1 B peq. ®enepansHoro 3akoHa oT 01.05.2017 N 88-93)

2. Onnarta ToBapoB (paboT, ycnyr) MOXeT NpOU3BOAMTLCA NOTPedbuUTEneM B COOTBETCTBMM C YKa3aHWEM
npogaBua (MCNonHWUTENs!) MyTEM pacyeToB 4Yepe3 CyOBbEKTOB  HaUMOHANbHOM  MNaTeXHOW  CUCTEMB,
OCYLLECTBMALMX OKa3aHue NnaTexHbIX yCryr B COOTBETCTBUM C 3aKkoHogaTenscTBOM Poccuickon ®enepauum o
HaUMOHarnbHOW MNNaTeXHOW CUCTEME, €CNM WHOE He YCTaHOBMEHO defdepanbHbIMU 3aKOHAMU WM UHLIMU
HOpPMaTMBHbLIMU NpaBOBbLIMU akTamn Poccunckon degepaumn.
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3. MNpwn onnate ToBapoB (paboT, ycnyr) HaNnUYHbIMN AEHEXHBIMW CpeacTBaMu obssaTenbcTBa notpebutens
nepea NpoAaBLOM (MCMONHWTENEeM) Mo onnate ToBapoB (paboT, ycnyr) c4YMTalTCA UCMOMHEHHbIMU B pasmepe
BHECEHHbIX AEHEXHbIX CPEACTB C MOMEHTa BHECEHUS HanW4HblX OEHEeXHbIX CpeacTB npogasuy (MCNOMHUTENO)
nnbo nNnaTexxHoMy areHTy (cybareHTy), ocyLlecTBRsoWweMy AeATENbHOCTb MO NpUeMy nnaTexen pusndeckmx nuu,.

Mpn onnate ToBapoB (paboT, ycnyr) nyTeM nepeBoda NpenocTaBnseMbIX MNOTPeEOMTENEM HarMYHbIX
OEHeXHbIX cpeacTtB 0e3 OTKpbITMS OaHKOBCKOro cyeTa obsi3aTtenbcTBa NOTpeduTenss nepen NpoaaBLOM
(ncnonHuTenem) no onnare ToBapoB (paboT, ycnyr) CYNTAKTCS UCMNONIHEHHLIMU B pa3mMepe BHECEHHbIX OEHEXHbIX
CPEACTB C MOMEHTa BHEeCeHMsi NoTpebutenem HamnuuHbiX OEHEXHbIX CPeACcTB KpeauTHOW opraHusauuu nmbo
OaHKOBCKOMY MnaTexHoMy areHTy (cybareHTy), OCyWecTBNSAOWMM OeATeNbHOCTb B  COOTBETCTBMM C
3akoHogaTenbcTBoM Poccuinckon ®egepaumn o HauMoHaNbLHOW NaTeXHOM CUCTEME.

lMpu onnate ToBapoB (paboT, ycnyr) nyTeM nepeBofa AEHEXHbIX CPeACTB B pamMkax MpuMMeHsieMbiX hopMm
Oe3HanuuHbIX pacyeToB obsA3aTenbcTBa NoTpeduTens nepen nNpogasLOM (MCNOMHUTENEM) MO onfate TOBapoB
(paboT, ycnyr) cuMTarTCa UCNOMHEHHBIMU B CYMME, YKa3aHHOW B pacrnopsbkeHMn O NepeBoe AEHEXHbIX CpeacTs,
C MOMEHTa NoATBEPXXOEHUS ero NCNoNHeHNs obcnyxmBatoLlen NoTpedbuTens KpeauTHOM opraHn3aumen.

4. MNpwu onnate ToBapos (paboT, ycnyr) Nnpogasuy (MCMOMHUTENIO) 3anpeLLeHO YCTaHaBNuBaTb B OTHOLLEHUN
OAHOro Buga ToBapoB (paboT, ycrnyr) pasnuuyHble LeHbl B 3aBUCUMOCTM OT cnocoba mMx onnatbl NOCPeacTBOM
HanWYHbIX Pac4eTOB UMK B paMKax NpuMeHsieMbix (OpM Be3HannyHbIX pac4eToB.

5. Mpopasel (MCMonHWTENb) HECET OTBETCTBEHHOCTb 3a BO3HUKLUME Y MOTPeGuTenst yBbITKM, Bbi3BaHHbIE
HapyLleHueM TpeGoBaHuii NyHKTa 1 HacTosILLeR cTaTbu.

Cratbsa 17. Cyaeb6Has 3awmTa npaB notpebuTtenen
1. BawwTa npaB noTpebuTtenen ocywecTBNseTca CyaoMm.

BawmTta npaB notpebutenen ycnyr, okasbiBaeMblX (UHAHCOBbLIMW OpraHM3aunsamMu, OpPraHU3yLVMM
B3aMMOAENCTBME C YMOMHOMOYEHHbIM MO npaBaM noTpebuTenen UHAHCOBBLIX YCAYr B COOTBETCTBUMM C
depneparnbHbIM 3akoHOM "OB6 yNnomHOMOYEHHOM MO NpaBaM noTpeduTenen GUHaHCOBLIX YCNyr", OCYLLECTBMAETCS C
0COBEHHOCTAMU, YCTaHOBIEHHBIMU YKa3aHHbIM ®efepanbHbiM 3aKOHOM.

(ab3ay BBegeH PenepanbHbiM 3akoHOM oT 04.06.2018 N 133-03)

2. Ncku o 3awmte npaB notpebutenen moryT BbiTb NpeabsABieHbl No BbIOOPY UCTUa B Cy4 NO MECTY:

HaxoxaeHuna opraHun3auunm, a eciin OTBETYMKOM ABIAETCA I/IH,EI,VIBI/IﬂyaJ'IbeIVI npeanpuHunmvartenb, - €ero
XUTEJbCTBA;

XuUtenbcrtBa Unn I'Ipe6bIBaHI/IF| ncrTua;
3aKIMto4YeHnA Unn NCnoJiIHeEHNA Aoroesopa.

Ecnu uck k opraHm3daumm BolTekaeT n3 gesTenbHOCTU ee hunmana unm NnpeacTaBuTenbCTBa, OH MOXET ObITb
npegbsBeH B Cy4 N0 MeCTY HaxOXaeHus ee dounuana unm npeactaBuTensCcTea.
(n. 2 B peq. PegepanbHoOro 3akoHa ot 21.12.2004 N 171-d3)

3. MoTpebuTenu, MHble UCTUBI MO UCKaM, CBA3aHHbIM C HapyLUeHWeM npae noTpebuTtenen, oceoboxaatoTcs
OT ynnaTbl rocy4apCTBEHHON NOLNHLI B COOTBETCTBUM C 3aKkoHoAaTenscTBoM Poccuickon ®epepaumm o Hanorax
n cbopax.
(n. 3 B pea. ®enepansHoro 3akoHa oT 18.07.2011 N 242-$3)

Masa Il. BALLLUTA MPAB NOTPEBUTENEN NP NPOOAXE
TOBAPOB NMOTPEBUTENAM

Crtartbs 18. [paBa noTpebuTensi npu obHapyxeHUn B ToBape HeAOCTaTKOB
(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)
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?;gg”;%?lgégg'zl)ggz N 2300-1 [okymeHT npepocTasneH KoHcynbTaHTI0C

"0 zawuTe npas nOTpeGMTenel‘;lu [ata COXpPaHEHuA: 20.02.2023

1. MoTpebuTenb B criyyae obHapY)XEHUs1 B TOBape HEAOCTaTKOB, ECMN OHU He GbifiM OroBOpEeHbl NPOAABLIOM,
no ceoemy BbIGOpY BripaBe:

notpeboBaTb 3aMeHbl Ha TOBap 3TOM e MapKu (3TUX e mogenu u (unu) apTukyna);

noTpeboBaTb 3amMeHbl Ha TaKoW >Xe ToBap APYyro Mapku (MOAENW, apTukyra) C COOTBETCTBYIOLMM
nepepac4yeToM MOKYMHOW LiEHbI;

notpeboBaTb COpa3aMePHOro YMeHbLUEHUS! MOKYMHOW LIEHbI;

I'IOTpE‘GOBaTb He3ameanuTenbHoro 6e3Bo3Me3gHoro YCTpaHEeHNA HeOOCTaTKOB TOBapa wuin BO3MeLleHUA
pacxoagoB Ha Ux ncnpasneHne n0Tpe6|/|TeneM nnn TpeTbnM JIMLOM;

OTKa3aTbCA OT UCNOJNIHEHMA O0roBopa Kynnn-npogaxkm u I'IOTpe6OBaTb BO3BpaTa ynnaquHon 3a ToBap
CYyMMbI. Mo Tpe6OBaHVII'O npogasua 1 3a ero c4HeT I'IOTp66I/ITeJ'Ib AOJKeH BO3BPaTUTb TOBAP C HEAOCTAaTKaMu.

I'IpM 3TOM ﬂOTpQGVITeJ'Ib Brnpase ﬂOTpe6OBaTb TaKkKe MoJIHOro Bo3mMelleHus y6bITKOB, NMPUYNHEHHbLIX eMy
BCneacteBne npodaXXn ToBapa HeHaaneXxawero KadecTtBa. YObITKM BO3MeLLlalTcs B CPOKW, YyCTaHOBJIE€EHHbIE
HacTosWMM 3akoHOM ansi YAOBJIETBOPEHNA COOTBETCTBYHOLLINX TpeGOBaHMﬂ I'IOTpGGVITeJ'IFI.

B oTHOWeHMN TexHW4Yeckn CrnoXHOro ToBapa noTpebutenb B criydyae obHapyXeHWss B HEM He[OCTaTKOB
BnpaBe OTKas3aTbCHA OT UCMOMHEHWs OOroBopa Kynnu-npogaxu u notpeboBaTb Bo3BpaTta ynnavyeHHON 3a Takou
TOBap Cymmbl Nibo npeabsaBuTb TpeboBaHWe O ero 3ameHe Ha TOBap 3TOW Xe Mapku (MOAenu, apTukyrna) unu Ha
Takowm >xe TOoBap APYrov Mapkm (Mogenu, apTukyrna) C COOTBETCTBYKOLLUMM NepepacyeToM MOKYMHOM LEHbl B
TeueHne NATHaAUaT! AHeWn Co AHA nepedayvn noTpebutento Takoro ToBapa. 10 ucTedeHun 3Toro cpoka ykasaHHble
TpeboBaHWsA noanexaTt yaAoBNeTBOPEHNIO B OOHOM 13 CreayroLwmnx crny4aes:

o6HapyXeHue CyLecTBeHHOro HegocTaTtka ToBapa;
HapyLleHNe YCTaHOBMNEHHbIX HACTOALMM 3aKOHOM CPOKOB YCTPaHEHWs! HEOCTAaTKOB TOBapa;

HEBO3MOXXHOCTb WCMOSb30BaHNWs TOBapa B TeYEHWEe KakAoro rofa rapaHTMAHOMO Cpoka B COBOKYMHOCTU
Gonee Yem TpuauaTb OHEN BCreacTBME HEOLHOKPATHOIO YCTPAHEHWUsI ero pasfnyHbIX HeJoCTaTKOB.

[MepeyeHb TEXHUYECKM CNOXHBIX TOBaApOB yTBepxaaeTcs MpasutensctBoM Poccuiickon ®egepaunn.
(n. 1 B peq. ®enepansHoro 3akoHa oT 25.10.2007 N 234-$3)

2. TpeboBaHus, ykasaHHble B NyHKTe 1 HacTosWwen cTaTbu, NpeabsaBnalnTca noTpebutenem npogasuy nubo
YMOSTHOMOYEHHOWN OpraHmn3auum UnvM ynorHOMOYEHHOMY UHAMBUAYanbHOMY NpeanpuHMMaTento.
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MNoTpebutens BnpaBe nNpegbsBUTb TpeboBaHWsA, yka3aHHble B ab3alax BTOPOM M MATOM MyHkTa 1
HacTosILLEN CTaTbW, M3rOTOBUTEMHD, YNOMTHOMOYEHHOW OpraHu3auuM UM ynosIHOMOYEHHOMY WHAMBUAOYaNbHOMY
npegnpvHUMaTento, MnopTepy.

(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-93, ot 25.10.2007 N 234-®3)

BmecTo npeabsaABneHns atux TpeboBaHun notpebutens Bnpase BO3BPaTUTb U3rOTOBUTENIO UMM UMMOPTEPY
TOBap HeHaanexallero kayectsa u notpeboBaTh BO3BpaTa ynrna4yeHHON 3a HEro CyMMbI.
(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. YTtpatun cuny. - ®efepanbHblil 3akoH OT 25.10.2007 N 234-03.

5. OTcyTCcTBME Y MOTPEBUTENs KacCOBOro UM TOBAPHOrO Yeka GO MHOro OOKYMEHTA, YAOCTOBEpPSoLLMX
haKT 1 yCrnoBusa NOKynku ToBapa, He ABMAETCSA OCHOBaHMEM AN OTKasa B YA0BMNETBOPEHUM ero TpeboBaHuiA.

Mpoaasel, (M3roTOBMTEMb), YMOMHOMOYEHHAs OpraHU3aumsi WM YNONHOMOYEHHbIA  UHAMBMOYANbHBIN
npeanpuHMMaTtens, uMnopTep 06s3aHbl NPUHATL TOBAp HEHaArexallero kadecTsa y notpebutens v B criyyae
HeobX0aMMOCTM NPOBECTU NPOBEPKY KadecTsa ToBapa. MoTpebuTens BnpaBe y4acTBOBATh B NMPOBEPKE KadecTsa
ToBapa.
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?;gg”;%?lgégg'zl)ggz N 2300-1 [okymeHT npepocTasneH KoHcynbTaHTI0C

"0 zawuTe npas nOTpeGMTenel‘;lu [ata COXpPaHEHuA: 20.02.2023

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae cnopa o npuuMHax BO3HWKHOBEHMSI HeOOCTATKOB ToBapa npodasel (M3roToBUTEb),
YNOMHOMOYEHHas opraHu3auus unu ynosiHOMOYEHHbIN UHAMBUAYAnNbHbBIA NpeanpuHuMartens, uMmnoptep obs3aHbl
NpOBECTM 3KCNepTU3y TOBapa 3a CBOW CYET. JKcnepTusa ToBapa NPOBOAUTCS B CPOKU, YCTAHOBMEHHbIE CTaTbsMM
20, 21 wn 22 HactoAwero 3akoHa ANs yOOBNETBOPEHUS COOTBETCTBYHOLMX TpeboBaHui noTpebuTens.
MoTpebuTtenb BnpaBe MNpPUCYTCTBOBaTb NPW MPOBEAEHWM 3KCMEPTU3bl TOBapa W B Cryvyae Hecornacusi ¢ ee
pes3ynbTaTtaMy OCMOPUTL 3aKITH0YEHME TaKoW 3KCNepTM3bl B CyaebHOM nopsiake.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnn B pesynbTaTe aKCMepTu3bl ToBapa YCTaHOBMIEHO, YTO €ro HeaocTaTKM BO3HWKNM  BCneacTBue
0bCcTOoATENBLCTB, 3a KOTOPbIE HE OTBEYaeT npoAaBel (M3roToBuTeENb), NOTpebuTens 0683aH BO3MECTMTb NpoaaBLy
(n3roToBUTENIO), YNONHOMOYEHHOW OpraHu3auMn UM yrnonHOMOYEHHOMY MHOUBMAYanbHOMY NpeanpuHMMaTento,
UMNoOpTEPY pacxofbl Ha NPOBEAEHNE IKCNEPTMU3bI, @ TaKKe CBA3aHHbIE C ee NPOBeAEHNEM pacxodbl Ha XpaHeHue
N TpaHCMNOPTUPOBKY TOBapa.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B peq. ®egepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. Mpoaasel (M3roTOBMTENDL), YMNONHOMOYEHHAs1 OpraHu3auusi UM YNONMHOMOYEHHbIA WHAMBUAOYaNbHbIN
npeanpvHumMaTernb, UMNOPTEP OTBEYaeT 3a HedoCTaTKM ToBapa, Ha KOTOPbIA HE YCTaHOBMEH rapaHTUMAHbLIA CPOK,
€cnv NoTpebuTenb JOKaXKET, YTO OHW BO3HUKNN A0 Nepeaayn ToBapa noTpebuTento unm no npuyMHam, BO3HUKLLMM
[0 3TOro MOMeHTa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oOTHOWweHWM TOBapa, Ha KOTOpbI YCTAHOBMEH rapaHTUWHBIA CPOK, Mpoaasel, (M3roToBUTENb),
YMNOSIHOMOYEHHAsA OpraHn3aumns Unm ynonHOMOYEHHbIM MHAMBMAYANbHBIN NpeanpuHMMaTenb, UMNopTep oTBevYaeT
3a HefocTaTKu TOBapa, eCcnu He AOKaXeT, YTO OHW BO3HUKIW Nocne nepegadu ToBapa notpebutento Bcneacreune
HapyLLeHus noTpebuTenem npasunn UCMONb30BaHWS, XPaHEHUS U TPAHCMOPTMPOBKX TOBapa, AENCTBUA TPETbUX
1L, UM HENPEOJONMMOWN CUTbI.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 6 BBegeH ®enepanbHbiM 3akoHOM OT 17.12.1999 N 212-d3)

7. JocTtaBka kpynHorabapuTHOro ToBapa 1 ToBapa Becom bonee nATU KUNorpamMoB Afs PEMOHTA, YLIEHKM,
3amMeHbl M (MnM) Bo3BpaT UX MOTPEOUTENO OCYLLECTBMAKTCA CunaMu M 3a CYeT npofasua (M3roToBUTENS,
YMONTHOMOYEHHOW OpraHM3aumM Wnu YnorHOMOYEHHOrO WHAMBWMAYanbHOrO npeanpuHumartensi, uMmnoprtepa). B
crnyyae HeWCNOSfHEHMSsI [daHHOM O0O0s3aHHOCTW, a Takke npu  OTCYTCTBMM NpodaBua (M3roToBUTENS,
YNOIHOMOYEHHOW OpraHuM3auuMn unM YnosHOMOYEHHOIO WHAVBWUAYANbHOrO MpeanpuHumaTens, umnoptepa) B
MecTe HaxoXxgeHus noTpebutens goctaBka M (MnM) BO3BpaAT YKa3aHHbIX TOBAPOB MOTYT OCYLLECTBNATLCS
notpebutenem. lpu 3TOoM npogasel (M3roTOBUTEMb, YMOMHOMOYEHHAs OpraHu3auus unM YnosIHOMOYEHHbIN
WHOUBMAYaAnNbHLIN NpeanpyHMMaTtenb, umnoptep) obs3aH BO3MECTUTb MOTPEeOMTENto pacxodbl, CBA3aHHbIE C
OO0CTaBKOM 1 (UNn) BO3BPaTOM yKa3aHHbIX TOBapOB.

(n. 7 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-$3)

Ctatbsa 19. Cpoku npeabaBneHus notpeburenemM Tpe6oBaHU B OTHOLLEHUM HEAOCTAaTKOB ToBapa

1. MNoTpebutenb BnpaBe NpegbsABUTL NPEAYCMOTPEHHbIE cTaTbel 18 HacTosiwero 3akoHa TpeboBaHus K
npogaBLly (M3roTOBUTEND, YMOMHOMOYEHHOW OpraHuM3auun  UnM  YNOMHOMOYEHHOMY  MHAMBUAOYarbHOMY
npeanpuHMMaTento, UMNOpTepy) B OTHOLWEHWM HEOOCTATKOB TOBapa, €CnM OHW OBHapyXeHbl B TedeHue
rapaHTUINHOIO CPOKa Ui CpoKa rogHOCTM.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oTHOweHun TOBapoB, Ha KOTOpble rapaHTUNHbIE CPOKM WKW CPOKW TFOAHOCTU He YCTaHOBIIEHbI,
noTpebutenb BNpaBe NpeabsBUTb yKka3aHHble TpeboBaHWs, ecnu HedoCTaTku TOBapoB OOHapyXeHbl B pa3yMHbIi
CpPOK, HO B Mpedenax AByX NeT CO AHSA nepejadun ux notpebutento, ecnu Gonee AnuTenbHble CPOKM He
yCTaHOBIEHbl 3aKOHOM MIN AOrOBOPOM.

(n. 1 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

2. TapaHTUAHBIA CPOK TOBapa, a TakkKe CPOK ero Chyxbbl WcuMCnseTcs co [OHA nepedayv ToBapa
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 20.02.2023

noTpebutento, ecnu MHoe He NPeAyCMOTPEHO AOroBOpoM. Ecnu AeHb nepefayn yCTaHOBUTb HEBO3MOXHO, 3TU
CPOKW UCUNCHAIOTCA CO AHS M3rOTOBIIEHMS TOBapa.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

[ns ce3oHHbIX ToBapoB (06yBMW, OAeXAbl U NPOYUX) ISTU CPOKU WMCHUCHISOTCH C MOMEHTa HaCTYMneHus
COOTBETCTBYIOLLIEr0 Ce30Ha, CPOK HACTYMNMNeHNst KOTOPOro onpeaenseTcs COOTBETCTBEHHO cybbekTamun Poccuiickon
deaepaumn NCX0AA U3 KITMMATUYECKMX YCIOBU MecTa HaxoxaeHus notpeburtenen.

Mpu npogaxe ToBapoB Mo obpasLlam, No noyTe, a Takke B Criyvyasx, €CNn MOMEHT 3aKryeHnss JoroBopa
Kynnu-npogaxun M MOMEHT nepefadn ToBapa noTpeduTento He coBnagalT, 3TU CPOKM UCHUCTISAIOTCA CO OHS
JocTaBku ToBapa noTtpebutento. Ecnn notpebutenb nvweH BO3MOXHOCTU MCMOMb30BaTb TOBAp BCrEACTBUE
obCcToATENBLCTB, 3aBUCALMX OT npoAaBua (B YaCTHOCTWM, TOBap HyXAaeTcss B cneuuanbHOW YCTaHOBKe,
noaKmnoyeHnn unm cbopke, B HEM MMEIKTCS HeAOCTaTKM), rapaHTUMAHbIAN CPOK HE TeYyeT A0 YCTpaHeHUs NpoaaBLOM
Takux obcrosTenbcTB. Ecnn AeHb gocTaBku, YCTAHOBKW, NMOAKMOYEHUSA, COOpKN ToBapa, YCTPaHEeHUs 3aBUCSLLUX
OT npofasua 06CTOATENBCTB, BCNEACTBME KOTOPbIX NOTPEOGUTEND HE MOXET UCNONb30BaTh TOBAP MO HA3HAYEHUIO,
onpeaennTb HEBO3MOXHO, 3TU CPOKM UCHUCASKOTCA CO AHS 3aKMOYEHNs JOroBopa Kynin-npoaaxu.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

AB3ay ncknoyeH. - PegepanbHbii 3akoH oT 17.12.1999 N 212-d3.

CpOK roaHOCTW TOBapa onpenendaeTca nepmnogom, NcHmUcndemblM CO OAHA U3roToBIIEHNUA TOBapa, B Te4eHune
KOTOpPOro OH npuroaeH K WCNoJib30OBaHUKO, WIn aaTton, po HacTynneHunda KOTOpOVI TOBaAp npuroaeH K
MCNOJ1b30BAHUIO.

MpoOomknTenbHOCTL CpoKa rOAHOCTM TOBapa [OOJKHA COOTBETCTBOBaTb 0bsizaTenbHbIM TpebGoBaHMSIM K
6e3onacHoCcTu ToBapa.
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MapaHTWIHbIE CPOKM MOTYT yCTaHaBNMBATbLCA Ha KOMMMEKTYOLNE U3AENUSA U COCTaBHbIE YAaCTU OCHOBHOTO
ToBapa. [apaHTuHbIE CPOKM Ha KOMMMEKTYIOWME U3AENMA N COCTaBHbIE YACTU UCUYUCNIAIOTCA B TOM Xe nopsake,
YTO M rapaHTUIHbIA CPOK HA OCHOBHOW TOBap.

[@paHTUNHbIE CPOKM Ha KOMMMEKTYKLWMe Un3fgenuMs M COCTaBHble 4acTu ToBapa CUMTAKTCA pPaBHbIMU
rapaHTMMHOMY CPOKY Ha OCHOBHOE Wu3[enue, ecnu WMHOEe He YCTAHOBMEHO poroBopoMm. B cnyyae, ecnu Ha
KOMMMEKTYoLee usgenue m CoCTaBHY 4acTb TOBapa B [AOrOBOpPE YCTAHOBMEH TFapaHTUMHBLIN CPOK MEHbLUEWN
NPOAOCIHKUTENBHOCTM, YEM TapaHTUMHBLIA CPOK Ha OCHOBHOE u3genuve, noTpedutenb BnpaBe NpeabsBUTH
TpeboBaHWsA, CBSA3aHHble C HegocTaTKamMu KOMIMMEKTYIOLWEro M3genus M COCTaBHOW YacTu ToBapa, Npu KX
0oBHapyXeHUn B TeYEHNE rapaHTURHOIO CpoKa Ha OCHOBHOE M3OEeNnNe, eCrin MHOE He NPeaYyCMOTPEHO JOrOBOPOM.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu Ha komnnekTtyolwee usgenve yCTaHOBMEH rapaHTUMHbIA CPOK Bomnbluen NPOAOIMKUTENbHOCTU, Yem
rapaHTUIHbIA CPOK HA OCHOBHOM ToBap, NoTpebuTens Bnpase NpeabaBuTb TPeOOBaHUSA B OTHOLLEHUW HEQOCTaTKOB
TOoBapa Mnpu yCrnoBuu, YTO HEOCTATKN KOMMNMNEKTYIOLWEro n3genns obHapyXeHbl B TeYeHUe rapaHTUIHOMO Cpoka Ha
3TO n3genve, He3aBNUCUMO OT UCTEYEHUS rapaHTUHOIO CPOKa Ha OCHOBHOW TOBap.

4. CpoKku, yka3aHHble B HacTOsILLEN cTaTbe, AOBOASATCA 0O CBeAeHUst NoTpebutens B MHpopMauum o ToBape,
npeaocTaBnsieMon NoTpebutento B COOTBETCTBMM O cTaTbel 10 HacToswero 3akoHa.

5. B cnyyasax, korga npegycMOTPEHHbIN OOrOBOPOM rapaHTUMHBLIA CPOK COCTaBnseT MeHee [OBYX NeT U
HegocCTaTKM ToBapa OOHapyxeHbl NOTpebutenem no MCTEYEHUN rapaHTUAHOrO CpoKa, HO B npegenax AByX e,
noTpebutenb BnpaBe npeabsABUTb Npogasly (M3roToBuTento) TpeboBaHWs, MpedyCMOTpeHHble cTaTben 18
HacTosilero 3akoHa, ecnu JOoKaXeT, YTO HeJoCTaTKu ToBapa BO3HWMKNWM OO ero nepegayv norpeburento unm no
npu4MHam, BO3HUKLLIMM [0 9TOr0 MOMEHTA.

(n. 5 BBegeH deaepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

6. B chy4yae BbiABNEeHNUA CylWeCTBEeHHbIX HeOOCTaTKOB ToBapa I'IOTpeﬁl/ITeJ'Ib Bnpaese npegbAaBUTb
N3roToBuUTEIO (yI'IOJ'IHOMOLIeHHOVI opraHuzauumm mnn ynonHoOMoOYeHHOMY uHaAuBUAOYyallbHOMY npeanpuHuMmaTtento,
nmnopTepy) TpeboBaHne 0 6€3BO3ME3OHOM YCTPAHEHUN TaKMX HEAOCTATKOB, €CIN JOKAXKET, YTO OHWN BO3HWKIN OO0
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 20.02.2023

nepegayn ToBapa noTpedbuTento unu No NpMYNHam, BO3HUKLLKMM A0 3TOr0 MOMEHTa. YkasaHHoe TpeboBaHme MoXeT
ObITb NPeabsABNEHO, €CnM HeAOCTaTKM ToBapa OOHapyXeHbl MO MCTEYEeHWW ABYX NeT CO OHS nepegadyv ToBapa
noTpebuTento, B Te4YEHNE YCTAHOBIIEHHOMO Ha TOBap cpoka Crybbl NN B TeYeHne OecsaTu NeT Co OHA nepegayu
TOBapa NoTpebuTento B criyvyae HeyCTaHOBINEHUSA cpoka cnyxbbl. Ecnu ykasaHHoe TpeboBaHme He yOOBNeTBOPEHO
B TeYeHue ABafuaTtu OHEW CO OHA ero npeabsiBreHus notpedutenem mnm obHapy>XeHHbI UM HeJOoCTaToK ToBapa
SIBNAETCHA HEYCTPaHNMbIM, NOTpebuTenb N0 CBOEMY BbIOOPY BNpaBe NpeabsiBUTL U3roTOBUTENMO (YNONHOMOYEHHON
opraHusaumm  MnM  YNOMHOMOYEHHOMY  WHOMBWMAyanbHOMY  NpeanpuvHMMarento,  MMMopTepy)  MHble
npeaycMoTpeHHble nyHkToM 3 cTaTbu 18 HacTosiwero 3akoHa TpeboBaHUsA nnmn BO3BpaTUTbL TOBapP U3rOTOBUTENIO
(YNONMHOMOYEHHOW OpraHusaumm MnuM ynosIHOMOYEHHOMY WMHAMBUAYanbHOMY NpeanpuHMMaTtento, MMnopTepy) u
notpeboBaTb BO3BpaTa ynnayeHHON AEHEXHON CYMMbI.

(n. 6 B peq. ®egepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

CtatbAa 20. YcTpaHeHMe He[OCTaTKOB TOBapa u3rotoBuTenem (npoaaBuoOM, YNONHOMOYEHHOWM
opraHusauuvein UM ynonHOMo4YeHHbIM UHAUBUAYaNbHbIM NpeanpuHUMaTesnieM, UMMNOPTEPOM)
(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnu cpok ycTpaHeHns HegoCcTaTKOB TOBapa He onpefeneH B NUCbMeHHoW hopme cornalleHnemM CTOPOH,
3TV HegocTaTKM AOMKHbl OblTb yCTpaHeHbl u3rotoBuTeneMm (MpogaBLOM, YNOHOMOYEHHOW OpraHusauuen unm
YMONHOMOYEHHbIM  MHAMBMAYalMbHBIM  NpeanpuHMMareneMm, KMMIopTepoM) He3ameanuTenbHo, TO €eCTb B
MWHMManbHbIN CPOK, OBBEKTMBHO HEOBXOANMBIN AN UX YCTPaHEHUS C y4eToM OBbl4HO nMpuMeHsemoro cnocoba.
Cpok ycTpaHeHMss HedoCTaTKOB TOBapa, onpeaensemMblii B MMCbMEHHOW hopMe cornalleHueM CTOPOH, He MOXeT
npeBbIWaTh COPOK NATb AHEW.

B cnyuyae, ecnu BO Bpems yCTpaHEeHWss HeAOCTaATKOB ToBapa CTaHEeT OYeBMAHbIM, YTO OHW He OyayT
yCTpaHeHbl B ONpeAeneHHbIN cornalleHneM CTOPOH CPOK, CTOPOHbI MOTYT 3aKMYNUTL COrnalleHne 0 HOBOM CpOkKe
yCTpaHeHusi HegocTaTkoB, ToBapa. [1pu 3ToM OTCyTCTBME Heobxooumblx AN yCTpaHeHMs HedoCTaTKoB ToBapa
3anacHbIX vacten (getanen, matepuanos), 060pygoBaHUs UM NOAOBHbIE MPUYMHBI HE SABMSKOTCS OCHOBaHWEM
ONsl 3aKNioYeHns CornalieHnss O TakoM HOBOM CpOKe M He OCBOBOXAalT OT OTBETCTBEHHOCTU 3a HapylleHue
CpoKa, onpeaeneHHoro cornaleHmem CTOPOH NepBOHaYvarbsHO.

(n. 1 B peq. ®enepansHoro 3akoHa oT 25.10.2007 N 234-$3)

2. B OTHOWEHMM TOBApOB AONMTENbHOrO MOMb30BaHUSA W3rOTOBUTENb, MpoAaBel NMbOo YnonMHOMOYEHHast
opraHusaumsi wWnu YNOMHOMOYEHHbIA WHAMBUAYANbHLIN nNpegnpuHuMmatens o6a3aHbl Npu  NpegbsaABAeHUU
notpeburenemMm ykasaHHOro TpeboBaHWs B TPEXOHEBHbIN CPOK ©e3BO3ME3OHO MpefocTaBuTb NoTpebutento Ha
nepvoa PeMoHTa ToBap AMNUTENbHOrO MOMb30BaHWs, OOMafjalwuin 3TUMM XE€ OCHOBHBIMWU MOTPEOUTENBCKMMU
cBoncteamu, obecnednB JoOCTaBKy 3a CBOW c4yeT. [NepeyeHb TOBApOB ANMTENBHOINO NOSIb30BAHUSA, Ha KOTOpblE
yKasaHHoe TpeboBaHMe He pacnpocTpaHaeTes, ycTaHaBnmBaeTca NpasutensctesoM Poccuickon deaepaumm.

(B pen. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

3. B cnyyae ycTpaHeHuWst HeOCTaTKOB TOBapa rapaHTMWHbBIA CPOK Ha Hero npoafieBaeTcsa Ha nepvog, B
TeYeHne KOTOPOro ToBap HE MCNONb30Barncs. Yka3aHHbI NEPUOL UCHNCIIAETCA CO OHA OoDpalleHus noTpedbuTensi ¢
TpeboBaHveM 06 ycTpaHeHUM HeQOCTaTKOB TOBapa OO0 OHS Bbldady €ro no OKOHYaHum pemoHTa. [pu Bbigaye
ToBapa wu3rotoButenb (nNpogasel, YMONHOMOYEHHas OpraHu3auus Wnu YnoriHOMOYEHHbIM UHAMBUAYaSbHbIN
npegnpvHumaTtens, nMnopTep) 0683aH NpefocTaBuTb B NUCbMEHHOW hopme noTpebutento uHdopmaumio o gate
obpalleHnss notpebutena ¢ TpeboBaHveM 06 ycTpaHeHuMM OBOHapyXeHHbIX UM HEeAOCTaTkoB ToBapa, O gaTe
nepegayn ToBapa notpebutenem Ans ycrpaHeHMs He4OCTaTKOB TOBapa, O AaTe YCTpaHeHUs HeJoCTaTKOB ToBapa
C MX onucaHvem, 06 UCMNOMb30BaHHbLIX 3anacHbIX YacTax (geTansix, matepuanax) M o gaTe Bbldadn ToBapa
noTpebuTEnNto N0 OKOHYaHUN YyCTPaHEHNs HEAOCTATKOB ToBapa.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

4. MNpwn ycTpaHeHNN HeJOCTaTKOB TOBapa MOCPEACTBOM 3aMeHbl KOMMIEKTYIOLLEro U3genus nnm cocTaBHOM
YacTU OCHOBHOIO U3AENus, Ha KOTOpPble YCTAHOBMEHbI rapaHTUMHbIE CPOKM, HA HOBbIE KOMIMMEKTYIOLLEE nsgenuve
WIN COCTaBHYH YaCTb OCHOBHOIO U34ennsi yCTaHaBMBAETCS rapaHTUAHBIN CPOK TOM XKe NMPOAOIIKUTENBHOCTU, YTO
M Ha 3aMEHEHHble KOMMIEKTYLWee u3genue Wnm COoCTaBHYK 4YacTb OCHOBHOIO M34envs, eCcriM UHOe He
NpeayCMOTPEHO OOrOBOPOM, U FapaHTUIAHBIA CPOK UCYUCNAETCHA CO OHS Bbldayun notpebutento 3Toro ToBapa no
OKOHYaHUWN PEMOHTA.

(n. 4 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-93)
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"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 20.02.2023

Cratbsa 21. 3ameHa TOBapa HeHaalexawero Kadecrea

1. B cnyyae obHapyxeHus notpebutenem HegoCTaTKOB TOBapa U NpeabaBneHns TpeboBaHus 0 ero 3ameHe
npogasey,  (M3roToBUTENb,  YMNOMHOMOYEHHAd  opraHu3auus  WUNu - YNONTHOMOYEHHbIN  MHAMBUAYaNbHbIV
npeanpuvHUMaTernb, MMnopTep) obs3aH 3aMeHUTb TakoW TOBap B TEYEHWEe CeMU AHel CO OHSA NpeabsBhneHus
yKkasaHHoro tpeboBaHusi noTpebutenem, a npy HeOBXOAMMOCTWM AOMOMHMTENbHOW MPOBEPKM KayecTBa Takoro
TOBapa NpoaaBLOM (M3roToBUTENEM, YNOSTHOMOYEHHOM OpraHu3auuen nnn ynonHOMOYEHHbIM MHAMBUAYaMbHbIM
npeanpuvHUMaTeneM, MMNOpPTEPOM) - B TEYEHUE ABadLaTh AHEN CO AHS NpeabsaBrneHns yka3aHHoro TpeboBaHus.

Ecnn Yy npoaasua (VI3I'OTOBVITeJ'IFI, yI'IOJ'IHOMOHeHHOVI opraHunsaumm nnu ynosiIHOMO4YeHHOro nHansmayaribHoOro
npeaonpunHuMmartens, MMnopTepa) B MOMEHT npenbdaBlieHUsA Tpe6OBaHVIFI OTCYTCTBYET HeobXxoauMbIN ANs 3aMeHb!
TOBap, 3aMeHa JOoJKHa ObITb nposeaeHa B Te4eHne MecdLla Co AHA npeabABrieHNA Takoro TDGGOBaHI/IFl.

B paiioHax KpaiiHero CeBepa W NpUpaBHEHHBLIX K HAM MECTHOCTSX TpebGoBaHue NoTpebuTens o 3ameHe
TOoBapa MNOANEXUT YOOBMNETBOPEHMIO MO €ro 3asiBfIEHUI0 B CPOK, HEOGXOAMMBIA Ans ovepedHON [OOCTaBKu
COOTBETCTBYHOLLErO TOBapa B 3TW paioHbl, B Criyyae OTCYTCTBMS y npoaaBua (M3roTOBUTENS, YMONTHOMOYEHHO
opraHusaumMn Wnu yYMNorIHOMOYEHHOIo WHAMBMAYanbHOro npeanpuHUMaTens, uMmnoprepa) HeobGXoaumoro Ans
3aMeHbl TOBapa Ha AeHb NpeabsBleHus yka3aHHoro TpeboBaHus.

Ecnn gns 3ameHbl TOoBapa Tpebyetcs 6Gonee cemu gHen, no TpebosaHuo noTpebutens npopasew
(n3rotoBuTenb NMBO YNONHOMOYEHHAs OpraHn3aumns Unmn ynonHOMOYEHHbIV MHAMBUAYanbHbIA NpeanpuHUMaTenb)
B TeYeHMe Tpex AHeWn Co AHSA npeabsBreHns TpeboBaHns o0 3ameHe ToBapa ob6A3aH 6e3B03mMe3aHO NpesocTaBuTb
noTpebutentio BO BpeMeHHOe Nosfib30BaHMe Ha nepuos 3aMeHbl TOBap AMTENIbHOro Mofb3oBaHus, obnagatoownii
3TUMM X€ OCHOBHbIMU NOTPebMTENbCKMMKU CBOMCTBaMM, o6ecneyvmB ero JOCTaBKy 3a CBOW cyeT. OTO MpaBuio He
pacnpocTpaHaeTCa Ha ToBapbl, MepeyeHb KOTOPbIX ONpeaenseTcd B COOTBETCTBMM C MyHKTOM 2 cTatbu 20
HacToswero 3akoHa.

(B peq. PegepanbHbix 3akoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

2. ToBap HeHagnexalero kayectsa JOIMKEH OblTb 3aMEHEH Ha HOBbIV TOBap, TO €CTb Ha TOBap, He ObIBLLMN
B ynoTpebneHun.

I'IpM 3aMeHe ToBapa FapaHTVIVIHbIVI CPOK ncHmncndeTcd 3aHOBO CO OHA nepenaydyn tosapa FIOTpe6I/ITeJ'IlO.

CtaTbsl 22. CpoKku yAOBNeTBOpPEeHUs1 oTAeNbHbIX Tpe6oBaHUI noTpebutens
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

TpeboBaHusa noTpebutens o copasmMepHOM YMEHbLUEHUM MOKYMHOW LEeHbl ToBapa, BO3MELLEHUN pacxonoB
Ha uCnpaBreHne HeaoCTaTKOB ToBapa noTpebutenem wvnu TpeTbUM NMLOM, BO3BpaTe YMnayeHHoOW 3a ToBap
OEHEXHOW CyMMbl, a Takke TpeboBaHMe O BO3MeLleHMM YOBITKOB, MPUYUHEHHBIX NOTPebuTento BCreacTeue
npodaxu ToBapa HeHaanexauwlero kadectsa nubo npeaocTaBreHMst HeHaanexawlen mHdopmaumm O ToBape,
noanexaTt yooBneTBOPEHMIO NPoAaBLOM (M3roTOBMTENEM, YNOMTHOMOYEHHOW OpraHnu3aumen nnm ynosiHOMOYEHHbIM
WHOMBUAOYaANbHBIM NpeanpuHUMaTteneM, WMMIOPTEPOM) B TeYeHUe [ecATUM [HeR CO [OHSA NpeabABIeHUs
COOTBETCTBYIOLLErO TpeboBaHus.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

CtatbAa 23. OTBETCTBEHHOCTbL npoAaBua (M3roToBUTENs, YMOJIHOMOYEHHOM OpraHu3aumm wunu
YNONTHOMOYEHHOIO WHAMBUAYanbLHOro npeanpuHUMarTens, uMnoptTepa) 3a MNPOCPOYKY BbIMOJIHEHUSA
Tpe6oBaHui noTpedbuTens
(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHue npegycmoTpeHHbix ctaTeammn 20, 21 n 22 HacTosiwero 3akoHa CpPOKOB, a Takke 3a
HeBbINONHEHWE (3a4epPXKy BbINOMHeHMs) TpeboBaHus NnoTpebuTens o NpefoCTaBNeHNM eMy Ha Nepuon pemMoHTa
(3amMeHbl) aHanornyHoro Topapa npogasel, (M3roToBUTENb, YNONTHOMOYEHHasa opraHM3aums Unu ynornHOMOYEHHbIN
NHAMBMAYanbHbIA NpeanpuHMmMaTtens, MMNopTep), AONYCTUBLLWIA Takne HapyLleHus, ynnadmBaeT notpeburtento 3a
KaXKAbl IEHb NPOCPOYKM HEYCTOWKY (NeHI0) B pa3aMepe o4HOro nNpoueHTa LeHbl ToBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
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"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 20.02.2023

LleHa ToBapa onpeaensieTcsi, UCXOAsl U3 €ro LieHbl, CyLLeCTBOBaBLLEN B TOM MECTe, B KOTOPOM TpeboBaHue
noTpebuTens OOMmMKHO ObINo ObITh YAOBMETBOPEHO NPOAABLIOM (M3roToBMTENEM, YNOMHOMOYEHHOW OpraHusaumen
WUNU  YNONMHOMOYEHHbIM  WHAMBMAYANbHLIM  MNpPeAnpuHMMaTeneM, UWMMopTepoMm), B AeHb A06pOBOMbLHOrO
yOOBMNEeTBOPEHNss Takoro TpeboBaHMA unNM B [eHb BblHECEHMS CyaebHoro pelleHus, ecnu TpeboBaHue
006poBONbLHO YAOBNETBOPEHO HE BbINo.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B cny4ae HeBbINONMHEHUs TpeboBaHWA MOTPebUTENs B CPOKM, NPeayCMOTpPeHHble cTaTbamu 20 - 22
HacToswero 3akoHa, NoTpebuTenb BnpaBe No CBOeMy BblIbOpy NpeabsaBUTb UHble TpebOBaHUS, YCTAHOBIIEHHbIE
cTaTbel 18 HacTosLero 3akoHa.

Cratbsa 23.1. NocneacTBUA HapylUeHMA NPOAABLIOM CpoKa nepegadu npegBapuTenbHO OnflayeHHoro
ToBapa norpeourtento
(BBegeHa degepanbHbiM 3akoHOM OT 25.10.2007 N 234-03)

1. JoroBop Kynnu-npogaxwu, npegycmaTpmBalonin 06s3aHHOCTb NOTpebuTena npegsapuTenbHO ONnaTuTb
TOBap, AOIMKEH COAepXaTb YCroBME O CPOKe nepedayun ToBapa notpeburtento.

2. B cnyyae, ecnu npoaasel, NONyYMBLLNIA CyMMY NpeaBapuTeNbHOW onnaTbl B onpeaerieHHOM AOroBOPOM
KyNnu-npoaaxku pasmepe, He UCMosHMI 06s13aHHOCTL Mo Nepeadye ToBapa NoTpe6uTento B yCTaHOBIIEHHbIV Takum
[IOrOBOPOM CPOK, MOTpebutens No cBoemy BbiGopy Bnpaee noTpeboBaTh:

nepeaayv onnavyeHHoro ToBapa B yCTAHOBIEHHbIA UM HOBbIV CPOK;
BO3BpaTa CyMMbl NpeaBapuTENbHON onnaThkl TOBapa, He NepeaaHHoro NpoAaBLOM.

Mpn aTtom noTpebutens BnpaBe NoTpeboBaTb TakkKe MOMHOMO0 BO3MELLEHUS YObITKOB, MPUYUHEHHBIX emy
BCNeACTBME HapyLIEHUS YCTAHOBMIEHHONO [JOroBOPOM KyMnnM-nNpodaxu Cpoka nepefavv npensapuTenbHO
onnayeHHOro ToBapa.

3.B Clnyyvyae HapylweHunda yCTaHOBJIEHHOro OOroBopoM Kynnn-npoa>Kn CpoKa nepenayn npeaBaputeribHO
onfia4eHHoro Toeapa I'IOTpeGVITeJ'IPO npoaasey ynna4vmBaeT eMy 3a KaXkablh OeHb NMPOCPOYKHN HeyCTOVIKy (I'IeHI/I) B
pa3mepe nonoBuHbI NpoueHTa CyMMbl npe,u,BapMTeanoﬁ onnaTtbl TOBapa.

HeyCTOVIKa (I'IeHVI) B3bICKMBaeTCA CO [OHA, KOorga no [orosopy Kymnun-npodaxu nepefgada ToBapa
n0Tpe6|/|Temo AomkHa Obina ObITb ocyulecTtBlieHa, 00 OHA nepefayvn ToBapa ﬂOTpe6MTeJ'IIO nnn Oo AHA
yAoBNeTBOpEeHUA TpeGOBaHMﬂ ﬂOTpe6VITeJ'IFI O BO3BpaTe eMy npenBaputesribHO ynnaquHoﬁ MM CYMMBbI.

Cymma B3bICKaHHOW noTpebuTteneM HEeyCTOMKM (MeHW) He MOXET MpeBblaTb CyMMY MpeaBapuTeribHON
onnartbl ToBapa.

4. TpeGoBaHusa noTpebuTens o Bo3BpaTe ynnayeHHON 3a ToBap CYMMbl U O NMOSIHOM BO3MeELLEHUN YObITKOB
nognexaT yOOBIIETBOPEHUIO MPOAABLOM B TeYeHWe AeCATU OHEel CO OHA NpeabsBEeHUs COOTBETCTBYHOLLENO
TpeboBaHus.

5. TpeboBaHua noTpebuTtens, YyCTaHOBMEHHblE MYHKTOM 2 HacToswWweW cTaTbW, He noanexart
YAOBMETBOPEHMIO, €Cnn NpoAasel, AOKaXeT, YTO HapyLleHWe CPOKOB nepedayn notpebutento npeasapuTenbHO
OnnaYeHHOro Tosapa NPOM3OLLNO BCNEACTBME HENPEOAONMMON CUNbl UNK No BUHe noTpebutens.

CraTtbs 24. PacuyeTbl € n0TpeGMTeneM B cniy4yae ﬂpMOGp&TEHMﬂ UM TOBapa HeHaanexaiwero ka4yecrea

1. lMNMpun 3ameHe TOBapa HeHagnexallero KayecTBa Ha TOBap 3TOM Xe Mapku (3TuxX xe moaenu u (unum)
apTuKyna) nepepac4yeT LeHbl ToBapa He NPou3BoaUTCS.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. Npun 3ameHe TOBapa HeHagnexallero kKauecTBa Ha Takow e ToBap OpYron mapku (Mogenu, aptukyna) B
cryyae, ecnv LieHa ToBapa, nogsexallero 3aMmeHe, HUxe LieHbl ToBapa, MpegocTaBieHHOro B3aMeH, notpeburens
OOMKEH AonnaTnTb pasHuUy B LieHax; B Criyyae, ecnu LeHa ToBapa, nognexalero 3ameHe, Bbille LeHbl ToBapa,

www.consultant.ru CrpaHnuua 23 us 37
HageXXHas NpaBoBas noaaepXkKa


https://www.consultant.ru/
https://www.consultant.ru/
consultantplus://offline/ref=EDDF35E53AD3E6D94F4602F9F0582A0DD3659023D38C5ED55987D8070E0B9FB90B5BDE0965D21720B2A5734B8E506D10895A61A778FB96E841I
consultantplus://offline/ref=EDDF35E53AD3E6D94F4602F9F0582A0DD3659021D28C5ED55987D8070E0B9FB90B5BDE0965D31324B2A5734B8E506D10895A61A778FB96E841I
consultantplus://offline/ref=EDDF35E53AD3E6D94F4602F9F0582A0DD3659021D28C5ED55987D8070E0B9FB90B5BDE0965D31026B2A5734B8E506D10895A61A778FB96E841I

3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 20.02.2023

NpegoCTaBfeHHOro B3aMeH, pasHuua B LeHax BbinfaumBaeTcsi notpebutento. LleHa ToBapa, noanexatiero
3amMeHe, onpegensieTcd Ha MOMEHT ero 3amMeHbl, a ecnu TpeboBaHne noTpebuTenss He YOOBNETBOPEHO
NpoOaBLOM, LieHa 3aMEeHsieMoro ToBapa W LieHa nepegaBaemMoro B3amMeH ToBapa onpefensitotca Ha MOMEHT
BblHECEHUS CYIOM peLLeHns 0 3aMeHe ToBapa.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyyae npepbaBneHuns notpebutenem TpebGoBaHMS O COpa3MEPHOM YMEHbLUEHUM MOKYMHOW LieHbl
TOBapa B pacyeT MPMHMMAETCs LieHa ToBapa Ha MOMEHT NpeabsBreHns notpebutenem TpeboBaHus 06 yLeHke
WK, ecnu OHo A06GPOBOSIbHO HE YAOBMETBOPEHO, HA MOMEHT BbIHECEHWUSI CYAOM PELUEHWS O COpa3MepHOM
YMEHbLUEHMMN MOKYMHOW LiEHbI.

(n. 3 B peq. ®egepanbHoro 3akoHa oT 17.12.1999 N 212-$3)

4. Npwn BO3BpaTe ToBapa HeHagnexallero ka4ectea noTpebuTens Bnpaee TpeboBaTb BO3MELLEHMS pa3HULbI
MeXay UeHOW ToBapa, YCTAHOBMEHHOW [AOrOBOPOM, M LIEHOM COOTBETCTBYHOLWIEr0 TOBapa Ha MOMEHT
A0OpPOBOMLHOIrO yAOBNETBOPEHMSA Takoro TpeboBaHusa unu, ecnn TpebosaHne 4OBPOBOMLHO HE yOOBMETBOPEHO,
Ha MOMEHT BbIHECEHUS CYIOM PELUEHUS.

(n. 4 BBegeH PepepanbHbiM 3akoHOM OT 17.12.1999 N 212-93, B pen. PenepanbHoro 3akoHa ot 21.12.2004 N
171-93)

5. B cnyvae BosBpaTa TOBapa HeHaanexallero KkKadyectsa, MNPOAAHHOrO B KpeauT, noTpeburento
BO3BpaLLaeTCcs ynnaveHHas 3a ToBap AeHexHas CyMMa B pasMepe MoralleHHOro KO AHI0 BO3BpaTa yKasaHHOro
TOBapa KpeauTa, a TaKkke BO3MeLlaeTcs nnara 3a npegoctaBrneHne kpeguTa.

(n. 5 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

6. B cnyyae Bo3BpaTa TOoBapa HeHaanexallero kadecTBa, npuobpeTeHHOro noTpebutenem 3a cyet
noTpebutenbckoro kpeauTa (3amma), npogasel, o6s3aH BO3BpaTWTb MNOTpPebOMTEno ynnaveHHylo 3a ToBap
OEHEXHYI0 CyMMy, a Takke BO3MECTUTb yniayeHHble noTpedbuTenem npoueHTbl U UHble NNaTexu no OOroBopy
noTpebuTenbckoro kpeanta (3anma).

(n. 6 BBegeH ®egepanbHbiM 3akoHOM OT 21.12.2013 N 363-93)

Crtatbs 25. [paBo noTpebuTensa Ha o6MeH ToBapa Haanexalero kKayecraea

1. MoTpebutenb BnpaBe 0OMeHATb HEMPOAOBONILCTBEHHbIV TOBap Haasnexallero kadectsa Ha aHarorMyHbli
TOBap y npojaBsua, y KOTOpPOro 3TOT ToBap Obin NpuoOpeTeH, ecnv ykasaHHbI ToBap He nogowen no ¢gopme,
rabaputam, hacoHy, pacuBeTke, pa3mepy UM KOMMIeKTauumn.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

|_|0Tp66I/ITeJ'Ib nmMmeeT npaBo Ha obmeH HenpoaoBOSIbCTBEHHOINo ToBapa Haplexaliero Kka4yectesa B Te4eHne
YeTblpHaguaTu OHEen, He cunTas OHa ero NOKYMKWN.

O6MeH HenpoaoBONLCTBEHHOTO TOBapa Haafexallero kadectsa MpPOBOAWUTCS, €CMU YKa3aHHbIA ToBap He
6bIn B yNoTpebneHnn, CoxpaHeHbl ero TOBapHbI BUA, NOTPeOUTENbCKME CBONCTBA, NNOMObI, habpuyHble Sprblku,
a Takke MMeeTCsl TOBapHbIA YEK UMM KaccCoBbI Yek NMMOO MHOM MOoATBepXAaroLlmnin onnaTy ykasaHHOro ToBapa
OokymeHT. OTCyTCTBME Yy MOTPeOUTENs TOBapHOro Yeka WM KaccoBOro yeka NGO MHOrO NoATBEPXKAAOLLErO
onnaTty ToBapa JOKYMeHTa He NULIaeT ero BO3MOXHOCTM CChiNaThCs Ha CBUOETENbCKME NOoKa3aHus.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MepeyeHb TOBapoB, He mnopgnexawmx oOMeHy NO OCHOBaHUSIM, YKa3aHHbIM B HACTOsIWEWN CcTaTbe,
yTBepxaaetca Npasutenbcteom Poccumnckon ®epepauun.

2. B cny4ae, ecnu aHanornyHbli TOBap OTCYTCTBYET B Mpojdaxe Ha AeHb obpalleHust notpebutenst k
npopgasuy, I'IOTp96I/ITeJ'Ib BrpaBe OTKa3aTbCA OT UCMOJIHEHUA AoroBopa Kynnun-npogaxum un I'IOTpGﬁOBaTb BO3BpaTa
yMra4YeHHOW 3a yKa3aHHbI TOBap AEHEeXHOW cyMmMmbl. TpeboBaHne noTtpebutens o Bo3BpaTe yMradeHHoW 3a
yKaSaHHbIVI TOBap .que>KH0|7| CYyMMbl NoANeXuUT yOoBINIETBOPEHUKD B TeYeHue Tpex .qu|7| CO OHA BoO3BpaTa
yKa3aHHoro Tosapa.

Mo cornaweHunto FIOTpe6I/ITeJ'Iﬂ C npogasuom obmeH TOBapa MOXeT ObITb npegycmMmoTpeH npu nocTtynieHun
aHanorn4Horo Toeapa B nNpoaaxy. I'Ipop,aBeu, 00s13aH He3amMeanUTebHO COOOLNTL n0Tpe6|/|Temo O NocTynneHnn
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aHanorM4yHoro ToBapa B Npoaaxy.
(n. 2 B peq. ®enepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

Crtatba 26. YTpaTtuna cuny. - ®egepanbHbi 3akoH oT 25.10.2007 N 234-P3.

CraTtbsa 26.1. IuctaHUMOHHBLIN cNOCOO Npoaaxun ToBapa
(BBegeHa degepanbHbiM 3akoHOM OT 21.12.2004 N 171-d3)

1. [loroBOp pO3HUYHON KyNNU-NPOAAXKM MOXET OblTb 3aKMOYEH Ha OCHOBaHUKM O3HAKOMIEHUs NnoTpebutens ¢
npeanoXeHHbIM NPOA4AaBLIOM ONMcaHWeM ToBapa MOCpPeaCTBOM KaTarioroB, NPOCNEKTOB, OykneToB, (OOTOCHUMKOB,
CpeacTB CBA3N (TENEBM3NOHHOW, MOYTOBOW, PagMOCBSA3N U APYIUX) UMM UHBIMU MCKIIOYaKOLWMMM BO3MOXHOCTb
HenocpeacTBEHHOIO O3HaKOMIeHMs noTpebuTens ¢ ToBapom nubo obpas3uom ToBapa NpWU 3akKIHOYEHUW Takoro
AoroBopa (ancTaHUMOHHbIN cnocob npogau ToBapa) crnocobamu.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. MpopaBuom [0 3aknNiOYeHMs JoroBopa AofkHa ObiTe npepocTaBneHa noTpebutento mHdopmauua ob
OCHOBHbIX NOTpebuTenbCkMx CBOWCTBaxX ToOBapa, 00 agpece (MecTe HaxoXaeHws) npogasua, O MecTe
N3roToBreHNs ToBapa, 0 NONHOM (PUPMEHHOM HaNMMEHOBaHUN (HAaUMEHOBaHMKM) NpodasLa (M3roToBUTENS), O LieHe
n 06 ycnoBusix NpuobpeTeHns ToBapa, O ero JOCTaBKe, CPOKE CryXObl, CpOKe rOOHOCTM U FrapaHTMHOM CPOKE, O
nopsigke onnaTel TOBapa, a TaKKe O CPOKe, B TeYEHWe KOTOPOro AEWCTBYET MNPEArioXeHUe O 3aK/oYeHuM
gorosopa.

3. lMoTpebutenio B MOMEHT AOCTaBkM TOBapa [AOMKHa ObiTb B MUCbMEHHOW dopMe npegocTaBneHa
nHdopmaumsa o ToBape, npegycmoTpeHHas ctatber 10 HacToswero 3akoHa, a Takke NpeayCMOTPEeHHas MyHKTOM
4 HacToswen cTaTbn NHOpMaLmMsa 0 NOpsiAKe U CpoKax Bo3BpaTta Tosapa.

4, |-|0Tpe6I/ITeJ'Ib BrnpaBe OTKa3aTbCA OT TOBapa B noboe BpeMA 00 ero nepenayu, a nocrne nepegaduy toeapa
- B TEYEHME CEMU OHEN.

B cnyyae, ecnu vHdopmauus 0 Nopsake M CPoOKax Bo3BpaTa ToBapa Hadnexallero kadectsa He 6bina
npegocTasneHa B MMCbMEHHON (hopMe B MOMEHT [OCTaBKM ToBapa, NoTpeGutenb Brpase OTkasaTbCs OT ToBapa B
TeyeHue Tpex MecsaLeB C MOMEHTa nepeaayn Toeapa.

BosBpaT TOBapa Haanexalwlero kadectBa BO3MOXEH B Crflyyae, €CnuM COXpaHeHbl ero TOBapHbIA BuUA,
noTpebutenbckne CBOWCTBA, a Takke AOKYMEHT, NOATBEPXKAAIOLWMIA DaKT MU YCIOBKUSA NOKYMKX yka3aHHOro ToBapa.
OTtcyTcTBME Y NOTpebuTens 4OKYMEHTa, NOATBepKaatolero akT M yCnoBus MOKYMKU ToBapa, He nulaeT ero
BO3MOXHOCTM CChINaThCs Ha Apyrue gokasaTenbcTBa npuobpeTeHns ToBapa y AaHHOro npogasua.

|-|0Tpe6l/ITeJ'Ib He BMpaBe OTKa3aTbCA OT TOBapa Haalhexawero KadectBa, mMmerwero mHamsungyarnbHO-
onpeneneHHblie CBOWCTBa, ecnu yKa3aHHbIIZ TOBaAp MOXeET ObITb MCMOMb30BaH WUCKIMIOYUTENBHO ﬂpMO6peTaPOUJ,VIM
ero n0Tpe6|/|TeneM.

Mpu oTkase noTpebuTensa oT ToBapa npoAasel, AOMMKEH BO3BPaTUTb €My AEHEXHYI CYMMYy, YMradeHHyo
noTpebutenem no JOroBopy, 3a UCKMYEHNEM pacXo4oB NpoAasLa Ha AOCTaBKy OT NoTpebuTens Bo3BpaLLeHHOro
TOBapa, He Mo3gHee 4YeM uyepe3 [OecATb OHEeN CO OHS NpenbsiBreHus noTpebuTeneM COOTBETCTBYHOLLErO
TpeboBaHus.

5. MocneacTeua npogaxuy ToBapa HeHaanexauwlero kad4ecresa ANCTaHLUUNOHHbIM crnocobom npogaxwu ToBapa
YCTaHOBJI€HbI NMNONOXEeHNAMUN, NpeayCMOTPEHHbIMU CTaTbAMU 18 - 24 HacTosiwero 3akoHa.

CrtaTtbs 26.2. MMpaBuna npopaxu oTAerNbHbIX BUAOB TOBapoB
(BBegeHa degepanbHbimM 3akoHOM OT 18.07.2011 N 242-03)

lMpaBuna npofdaxu oOTAenbHbIX BWMOOB TOBapoB YycTaHaenueatoTca [lpaButensctBoM Poccuickomn
depepauymm.

Masa lll. SALLIUTA NPAB NOTPEBUTENEWN NPU BbIMONHEHUA
PABOT (OKA3AHWUWU YCIIYT)
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Crtatbsa 27. Cpoku BbINONTHEHUA paboT (oKa3aHMA ycnyr)

1. WcnonHutenb 06s13aH OCYLLECTBUTbL BbINONHEHUE paboTbl (OKkasaHue ycrnyru) B CPOK, YCTaHOBMEHHbIN
npasBunamMu BbINOMHEHUS OTAENbHbIX BMAOB paboT (Oka3aHWs OTAENbHbIX BWOOB YCMAyr) WUAM OOrOBOPOM O
BbINONHEHUN paboT (okasaHuu ycnyr). B poroBope O BbINOMHEHUW paboT (OkasaHUM yCrnyr) MOXeT
npegycMaTpuBaTbCsl CPOK BbINOMHEHUss paboTbl (OKasaHus ycnyru), ecnv yKasaHHbIMW MpaBunamu OH He
npeaycMoOTpeH, a Takke CpOK MeHbLUeNn NPOOOIDKUTENBHOCTU, YEeM CPOK, YCTaHOBMEHHbIA YKa3aHHbIMU
npasunamu.

2. Cpok BbINOMHEHUs1 paboTbl (Oka3aHWsl ycryrn) MOXeT onpedensitbCs gaTon (nmepuogom), K KOTOPOM
OOIDKHO ObITb 3aKOHYEHO BbIMONHEHME paboTbl (OKkaszaHue ycnyrn) unum (M) gaTton (nepuogom), K KOTOPOM
NCMNOMHUTENb JOSMKEH NPUCTYNUTL K BbIMONHEHMIO paboTbl (OKa3aHuIo ycnyri).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyvae, ecnu BbinonHeHWe paboTbl (OkasaHWe YCMyrn) OCYLLIEeCTBMSETCS MO 4YacTsMm (JocTaBka
Nnepuoamnyeckor nevaTu, TexHuyeckoe obcnyxmBaHme) B TeUeHWEe Cpoka AeNCTBUS AOroBOpa O BbINOMHEHUN paboT
(oka3aHuK ycnyr), AOMKHbI NpedycMaTpuBaTbCsl COOTBETCTBYIOLLME CPOKM (MEpUOAbl) BbIMOMHEHUS Takux paboT
(okazaHuga ycnyr).

Mo cornaweHnio CTOPOH B AOroBOpe MOryT ObiTb MPegyCMOTPEHbl Takke CPOKU 3aBepLUeHUs OTAEeNbHbIX
aTanoB paboTbl (MPOMEXYTOYHbIE CPOKN).
(n. 3 BBegeH ®epgeparnbHbIM 3akoHOM OT 17.12.1999 N 212-d3)

CraTtba 28. MocnencTBusa HapyLeHUA UCMOJSTHATENIEM CPOKOB BbINOJNIHEHUA paboT (oKasaHUA ycnyr)

1. Ecnu mMcnonHuTenb HapyLwiwmi CPOKU BbINOMHEHUs paboTbl (OkasaHusa ycnyru) - CPpokM Hayana u (unwm)
OKOHYaHWSA BbINOMHEHNUs paboTbl (OkasaHusa ycryr) 1 (M) MPOMEXYTOYHbIE CPOKW BbIMOMHEHWS paboTbl
(okasaHus ycnyru) unu Bo Bpems BblNOMHeHMs paboTbl (OKasaHMsa ycryru) ctano ovyeBuaHbIM, YTO OHa He byaeT
BbINOMHEHa B CPOK, NoTpebutens no cesoemMy BbIBOpy Brpase:

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 25.10.2007 N 234-93)

Ha3Ha4YUTb UCMOMHUTESIO HOBbIN CPOK;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Nopy4nTb BbIMNOSNHEHNE paboThbl (OKasaHue ycnyru) TpeTbMM NuuamM 3a pasyMHY0 LIEeHY UMW BbINOSNHUTL ee
CBOMMMW CUnamu 1 NoTpeboBaTb OT UCMONHUTENS BO3MELLEHUSI MOHECEHHbIX PACXOA0B;

ﬂOTpe6OBaTb YMEHbLUEHUA LeHbl 3a BbINOJIHEHNE pa6OTbI (OKa3aHVIe ycnyrvl);

OTKa3aTbCs OT UCMOMHEHNSA AOroBopa O BbINOMHEHUN paboTbl (Oka3aHum ycnyru).
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe noTpeboBaTb TAKKe MOMHOMO BO3MELLUEHUS YObITKOB, MPUYMHEHHBLIX EMY B CBA3U C
HapyLleHMEM CPOKOB BbIMOMHEHNs1 paboTbl (OKa3aHus ycryrn). YObITKM BO3MELLAIOTCS B CPOKMW, YCTaHOBIEHHbIE
ONsl yAOBNETBOPEHUSA COOTBETCTBYOLLUX TpeboBaHUM NoTpeduTens.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. HasHayeHHble NoTpebuTenemM HOBble€ CPOKU BLINOMHEHUsST paboTbl (OkasaHUsA yCryrv) ykasbiBaloTCA B
AOroBope O BbINONIHEHMU paboThbl (Oka3aHuK ycrnyrn).
(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B Cny4ae NnpoCpPpOYKM HOBbIX CPOKOB ﬂOTpe6I/ITeJ'Ib BnpaBse npeabABUTb UCMOJTHUTENO WHblIEe TpeGOBaHMﬂ,
YCTAHOBJIE€HHbIE MYHKTOM 1 HacTosALWen cTaTbMu.

3. LleHa BbinonHeHHOM paboTbl (OKas3aHHOW YyCnyrv), BO3Bpallaemasa noTpeduTento npu oTkase oT
WCMNOJSIHEHNST [OrOBOPa O BbINOMHEHMM paboThl (OKa3aHWUKM ycryrm), a TaKkke yuyuTbiBaeMasi MpyM yMEHbLUEHUM LiEHbI
BbINMOSIHEHHOW pPaboTbl (OKa3aHHOM YCNyru), onpefensieTcsas B COOTBETCTBUM C MyHkTamu 3, 4 n 5 crtatbu 24
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 20.02.2023

HacTosiLero 3akoHa.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. MNpun oTKase OT UCMOMNHEHWA A0roBopa O BbINOMHEHUN paboThbl (OKazaHUKU yCnyru) UCNONHUTENb HE BNpase
TpeboBaTb BO3MELLEHNSI CBOMX 3aTpar, NpOM3BeAEeHHbIX B Npouecce BbINOMHEHNs paboThbl (OKaszaHus ycnyru), a
TaKke nnaTbl 3a BbIMNOMHEHHYO paboTy (OKasaHHY YCryry), 3a UCKNIYEHMEM Ccryyvasl, ecnmn notpedbutens NpuHAn
BbINOJSIHEHHYIO paboTy (OKa3aHHYo yCrnyry).

(B pea. PepeparnbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-93)

Ab63aL ncknoyeH. - depepaneHbl 3akoH oT 17.12.1999 N 212-03.

5. B cnyvae HapyLlUeHUS YCTAHOBIEHHbIX CPOKOB BbINOMHEHUs1 paboThbl (0Ka3aHus yCcnyru) Unu Ha3HayeHHbIX
notpebutenemM Ha OCHOBaHUM MyHKTa 1 HacTOSILLEN CTaTbW HOBbLIX CPOKOB MUCMONHWTENb yNraynuBaeT noTpebutento
3a Kaxablii AeHb (4ac, ecrnv Cpok onpeferneH B Yacax) MPOCPOYKU HEYCTOMKY (MEH0) B pa3mepe Tpex NpoLEeHTOB
LieHbl BbINONHeHUs paboTbl (OkasaHusi yCryru), a ecnv LieHa BbINoMHeHns paboTel (Oka3aHWs YCryru) JOroBOPOM O
BbINONMHEHNM paboT (okasaHwWM ycnyr) He onpeferneHa - obuen LeHbl 3akasa. [JoroBopoM O BbINOMHEHUW paboT
(oka3aHuu ycnyr) mexagy notpebutenem M MCronHUTENeM MOXeT ObiTb ycTaHoBneH 6Gonee BbiCOkuA pasmep
HEeYyCTOWMKM (NeHN).

(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTolika (NeHsl) 3a HapylleHWe CpPOKOB Hadana BbINOMHEHWs paboTbl (Oka3aHust ycnyru), ee aTana
B3bICKMBAETCS 3a Kaxabli AeHb (Y4ac, ecnn cpok onpeaerieH B Yacax) NPOCPOYKM BNAOTb A0 Havana BbIMONHEHNS
paboTbl (OKka3aHWsA ycnyru), ee atana unu npegbsiereHns noTpedbutenem TpeboBaHuin, NpeaycMOTPEHHbBIX NYHKTOM
1 HacTosALeln cTaTbu.

(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

HeycTonka (nNeHsi) 3a HapyLleHWe CPOKOB OKOHYaHWUS BbINONHEHWUS paboThbl (OkasaHua ycnyru), ee aTana
B3bICKMBAETCA 3a KaxAbli OeHb (4ac, ecrnu CpoK onpedeneH B 4acax) NPOCPOYKM BMMAOTb OO OKOHYaHWSA
BbINMONMHEHNs paboTbl (OkasaHus ycnyru), ee 3Tana wnv npeabsBreHns noTpebutenem TpebosaHWN,
npeaycMOTPEHHbIX MYHKTOM 1 HacTosLLEen cTaTbu.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cymma B3bICKaHHOW noTpebutenem HeycToWku (NeHW) He MOXeT npeBbllaTb LeHy OTAenbHoro Buaa
BbINOMHEHNs paboTbl (OkasaHus ycryrm) unv obLlylo LeHy 3akasa, ecnv LeHa BblNOMHEHUs OTAENbHOro Buaa
paboTbl (Oka3aHMsA ycnyru) He onpegeneHa JOrOBOPOM O BbINOMHEHUW paboThbl (OKasaHuu ycnyru).

Pa3mep HeycTolku (NeHn) onpeaensieTcs, UCXoAs U3 LieHbl BLIMOMHEHWS paGoThl (OkasaHus ycnyru), a ecnu
yKa3zaHHasl LeHa He onpeferneHa, Ucxoas M3 oOLEN LieHbl 3akasa, CyLlecTBOBaBLUEN B TOM MECTe, B KOTOPOM
TpeboBaHWe noTpebuTens [OMKHO ObiNOo OblTb YOOBMETBOPEHO WCMOMHUTENEM B [OeHb [OGPOBOMBLHOIO
YOOBMNETBOPEHUs1 Takoro TpeGoBaHUsi WNM B [JeHb BbIHECEHWSI CydebHOro pelleHusl, ecnu TpebGoBaHue
noTpebuTens 4OGPOBONLHO YAOBIETBOPEHO HE BbINO.

6. TpeboBaHusi noTpebuUTENsi, yCTaHOBMNEHHbIE MYHKTOM 1 HacTosilWeWh cTaTbW, He noanexar
YAOBMNETBOPEHNIO, ECINN UCMONMHUTEND OOKaXET, YTO HapyLUeHWe CPOKOB BbIMOMHEHUS paboTbl (Oka3aHus ycnyriu)
NPOM30LLINO BCreaCTBUE HEMPEOAONUMON CUIbl UMW NO BUHE NoTpebuTens.

Crtatbs 29. MpaBa noTpe6uTtensa npu ob6HapyXxeHUM HeAOCTAaTKOB BbINOJIHEHHOW paboThbl (OKasaHHOMU
ycnyru)

1. MoTpebuTtenb npu o6HapPyXeHUN HeOOCTATKOB BbIMOSIHEHHOW paboTbl (Oka3aHHOW ycnyru) Brnpaee Mo
cBoemy Bblbopy noTpeboBaThb:

6e3B03ME34HOI0 YCTpaHeHUsl HEOCTaTKOB BbINONHEHHOW paboTbl (OKa3aHHOW ycrnyr);
COOTBETCTBYHOLLENO YMEHbLUEHS LieHbl BbINMOSIHEHHOW paboThl (OKasaHHOM ycnyru);

0e3B03Me34HOr0 W3roTOBMEHUS OpPYroM BeliM M3 OOHOPOAHOIO MaTtepuana Takoro e kadectBa Wi
MOBTOPHOIrO BLINOMNHEHNST paboTbl. [py 3TOM noTpebuTens o06s3aH BO3BPaATUTbL pPaHee MnepedaHHyl emy
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[ata coxpaHeHus: 20.02.2023

ncnonHuTernewv Bellb;

BO3MELLEHMS MOHECEHHbIX UM PacxXodoB MO YCTPaHEHU0 HeAOCTaTKOB BbIMNOMHEHHON paboTbl (OkasaHHOW
yCrnyru) CBOMMU curnamv Unm TpeTbUMun nuuamm.

YpoBsneTtBopeHue TpeboBaHuii NnoTpebutens o 6e3803mMe3qHOM YCTpaHEHUW HeQOCTaTKoB, 06 M3roTOBNEHUN
OpYrov Bely MNU O MOBTOPHOM BbIMNOSNHEHUM paboTbl (OkasaHuu ycnyrn) He ocBoboXaaeT WCMOSNHMTENs OT
OTBETCTBEHHOCTU B (DOPME HEYCTOWKUN 3@ HapyLUEHWE CPOKa OKOHYaHWUS BbIMONHEHWUSI paboThl (OKa3aHWUs ycnyru).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

MoTpebuTtens BnpaBe OTKas3aTbCs OT MUCMNOMHEHUS AOroBopa O BbLINOMHEHWM paboTbl (OKa3aHWM yCryru) u
notpeboBaTb MOMHOrO BO3MELLEHNS YObITKOB, €CNN B YCTAHOBMEHHbLIN yKa3aHHbIM JOrOBOPOM CPOK HEAOCTaTKu
BbIMNOSIHEHHON paboTbl (OKasaHHOW yCryrn) He ycTpaHeHbl ncnonHutenem. NotpebuTtens Takke BNpaBe oTkasaTbCH
OT MCNOSfIHEHMSA JOroBopa O BbINOMHEHUMW paboTbl (OkasaHuu ycnyru), ecrnm M ObBHapyKeHbl CyLLeCTBEHHble
He[QoCTaTKM BbINOMHEHHOW paboTbl (OKa3aHHOW YCryru) MNU WHble CyLLEeCTBEHHble OTCTYMNEHMA OT YCIOBUN
Aorosopa.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTtens BnpaBe noTpeboBaTb TakKe MOMHOr0 BO3MELLEHUS YObITKOB, MPUYMHEHHBLIX eMy B CBS3U C
HegocTaTKaMmn BbINONIHEHHOW paboTbl (OKa3aHHOW ycryru). YObITKM BO3MELLAKOTCS B CPOKW, YCTaHOBMEHHbIE ANS
yOOBEeTBOPEHNS COOTBETCTBYOLWMX TpeboBaHun noTpebuTtens.

2. UeHa BbinonHeHHoW paboTbl (OkaszaHHOW ycnyru), Bo3Bpaliaemasi notpebuTtenio npu oTkase oT
MCMOSIHEHNA 4OroBopa O BbINOMHEHMU paboThbl (Oka3aHWM yCcnyru), a Takke yuutblBaemas npy YMeHbLUEHUW LieHbl
BbINOMHEHHON paboTbl (Oka3aHHOW ycnyru), onpegenseTcsa B COOTBETCTBMM C NyHKTamu 3, 4 u 5 ctatbm 24
HacTosLero 3akoHa.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpebGoBaHusa, cBA3aHHble C HedoCTaTKamy BbIMOSIHEHHOW paboTbl (OKasaHHOW ycnyru), MoryT GbiTb
NpeabaABreHbl NPU MPUHATAM BbIMOSIHEHHON paGoTbl (OKasaHHOW YCNyru) WM B XOOE BbINONHEHUs paGoTol
(okazaHuss ycnyru) nmbo, ecnv HEeBO3MOXHO OGHapYXMTb HedoCTaTKM NPU MPUHATUKU BbINOMHEHHOW paboThbl
(oka3aHHOW ycnyru), B Te4eHMe CPOKOB, YCTAHOBIEHHbIX HACTOSALLMM MYHKTOM.

MoTpebutens BnpaBe npeabsBnATb TpebOBaHUA, CBA3aHHblE C HeaocTaTKaMu BbIMOSIHEHHOW pPaboThbl
(okasaHHOW ycnyru), ecnm oHM OBHapyXeHbl B TEYEHUE rapaHTUNHOIO CPOKa, a MpU ero OTCYTCTBUU B pa3yMHbIN
CpPOK, B npefenax ABYX NET CO OHS MPUHATUS BbIMONIHEHHOW paboTbl (OKa3aHHOW YycryrM) wunu nsatu net B
OTHOLUEHWN HEAOCTATKOB B CTPOEHUN Y MHOM HEABWXMMOM MMYLLECTBE.

(n. 3 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

4. NcnonHuTenb oTBeYaeT 3a HegocTaTku paboTbl (ycryru), Ha KOTOPYHO HEe YCTaHOBMNEH rapaHTUNHBIN CPOK,
ecnu notpebutenb OOKaXeT, YTO OHU BO3HWKIW OO0 €€ MPUHATUS MM UMM NO MpUYMHaM, BO3HUKLLIMM OO 3TOro
MOMEHTa.

B oTHoweHun paboTbl (ycrnyru), Ha KOTOPY YCTAHOBMEH rapaHTUIHBIA CPOK, UCNOMHUTENb OTBEYaeT 3a ee
He[oCTaTKW, ecnv He AOKaXeT, YTO OHW BO3HWKIW Nocrfe NpuHAaTUA paboTbl (ycryrn) noTpebutenem BcneacTeve
HapylweHUss WM nNpaBWi  WUCMONb30BaHMA pesynbTata paboTbl (ycnyrv), OEWCTBUMM TpeTbuMX nuL WK
HenpeoaonMMOW CUrbl.

(n. 4 BBegeH ®enepanbHbiM 3akoHOM OT 17.12.1999 N 212-03)

5. B cniyyasix, koraa npegyCcMOTPEHHbIA LOrOBOPOM FapaHTUIHBIA CPOK COCTaBNSAET MeHee ABYX NeT (NATu
neT Ha HeOBWXKMMOE WMMYLLECTBO) U HedocTaTkM paboTbl (ycnyrn) obHapyXeHbl NoTpebuTtenem no UCTeyYeHuu
rapaHTUHOrO CpokKa, HO B npefenax ABYyX NeT (MATW NeT Ha HeOBWXMMOE UMYLLECTBO), noTpebutenb Bnpase
npenobsiBUTbL TpeboBaHUs, NPEAYCMOTPEHHbIE NMYHKTOM 1 HAacTOSALLEeN CTaTby, ECNM JOKaXET, YTO TakMe HeJoCTaTKu
BO3HWKIN [0 MPUHATUS UM pe3ynbTata paboTbl (YCnyru) unm no npuyMHam, BO3HUKLLIMM 4O 3TOFO0 MOMEHTA.

(n. 5 BBeaeH deaepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

6. B crnyyae BbIsSIBNEHMS CYLLECTBEHHbIX HEAOCTATKOB paboThl (ycnyru) noTpebutens BnpaBe NpeabsBUTb
ncnonHuTento TpeboBaHne o 6e3B03ME3OHOM YCTPaHEHUM HEA0CTATKOB, €CNN AOKAXET, YTO HEAOCTaTKN BO3HMKIN

www.consultant.ru CrpaHuua 28 us 37
HageXXHas NpaBoBas noaaepXkKa


https://www.consultant.ru/
https://www.consultant.ru/
consultantplus://offline/ref=EDDF35E53AD3E6D94F4602F9F0582A0DD3659023D28C5ED55987D8070E0B9FB90B5BDE0965D21422B2A5734B8E506D10895A61A778FB96E841I
consultantplus://offline/ref=EDDF35E53AD3E6D94F4602F9F0582A0DD3659023D38C5ED55987D8070E0B9FB90B5BDE0965D21220B2A5734B8E506D10895A61A778FB96E841I
consultantplus://offline/ref=EDDF35E53AD3E6D94F4602F9F0582A0DD3659023D38C5ED55987D8070E0B9FB90B5BDE0965D21221B2A5734B8E506D10895A61A778FB96E841I
consultantplus://offline/ref=EDDF35E53AD3E6D94F4602F9F0582A0DD3659023D28C5ED55987D8070E0B9FB90B5BDE0965D21423B2A5734B8E506D10895A61A778FB96E841I
consultantplus://offline/ref=EDDF35E53AD3E6D94F4602F9F0582A0DD3659023D28C5ED55987D8070E0B9FB90B5BDE0965D21524B2A5734B8E506D10895A61A778FB96E841I
consultantplus://offline/ref=EDDF35E53AD3E6D94F4602F9F0582A0DD3659023D28C5ED55987D8070E0B9FB90B5BDE0965D21527B2A5734B8E506D10895A61A778FB96E841I

3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 20.02.2023

00 MPUHATUS UM pe3ynbTaTta pabdoTsl (YCnyrv) unm no NpuynHam, BO3HMKLLIMM A0 3TOro MomeHTa. 910 TpeboBaHme
MOXeT ObITb NPeAbSABMEHO, ECNN Takne HeJoCTaTKn OOHApYXXeHbl MO UCTEYEHUM ABYX NeT (NSTU NeT B OTHOLLEHWM
HeABWXMMOro MMyLLIECTBA) CO OHSI MPUHATMSA pesynbTata paboTel (ycnyru), HO B npegenax yCTaHOBMEHHOro Ha
pesynbTat paboTbl (ycnyrn) cpoka crnyxbbl unn B TeYeHne AecATV NeT CO OHA MPUHATUS pesynbtaTta paboThbl
(ycnyrn) notpebutenem, ecnu cpok cnyxbbl He ycTaHoBneH. Ecnn gaHHoe TpeboBaHue He yaOBMNETBOPEHO B
TeyeHne ABajuaTtn OHEN CO OHA ero npeabsBneHus notpebutenem mnm obHapyXeHHbI HedoCTaToK ABMnsSeTCs
HeyCTpaHUMbIM, NOTpebuTenb No cBOeMy BbiGOpy Bnpase TpeboBaThb:

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYHOLLENO YMEHbLUEHNMS LieHbl 3a BbIMOJIHEHHYO paboTy (OKasaHHyo yCnyry);

BO3MELLEHMS MOHECEHHbIX UM PacXodoB MO YCTPaHEHU0 HEAOCTaTKOB BbIMNOMHEHHON paboThl (OkasaHHOW
yCrnyru) CBOMMU Curnamu unm TpeTbuMn nuuamu;

OTKa3a OT UCMONHEHWUSI JOrOBOPA O BbIMOSIHEHUM paboTbl (OKa3aHWM ycnyri) n Bo3mMeLLeHusl yObITKOB.
(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Crtartbs 30. Cpoku ycTpaHeHMAA He4oCTaTKOB BbINONTHEHHOW paboTbl (OKa3aHHOW ycnyru)

Hepoctatku paboTbl (ycnyrn) AOMmKHbI ObiTb YCTPaHEHbl UCMNOMHUTENEM B pPasdyMHbIA CPOK, HA3HAYEHHbIN
notpebutenem.
(B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-93)

A63aL nckntoyeH. - PegeparnbHbli 3akoH oT 17.12.1999 N 212-93.

HasHauyeHHbIN noTpebuTenemM cpok yCTpaHeHUsl HeOCTaTKOB TOBapa yKa3blBaeTCs B JOrOBOPE UMW B UHOM
noanMcbiBaeMOM CTOPOHaMU AOKyMeHTe nnbo B 3asBNEHUN, HanpaBneHHOM NoTpebuTenem NCNONHUTENIO.
(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapylleHue npeayCMOTPEHHbIX HacTosILLeN CTaTbell CPOKOB YCTPaHEHMs1 HedoCTaTKOB BbINOSHEHHOMW
paboTbl (OKasaHHOW YCryrn) UCMOMHUTEMb YnnadMBaeT NoTpebuTento 3a kaxabl AeHb MNPOCPOYKM HEYCTOWKY
(neHlo), pasmep M MNOPSIAOK MCYMCIEHMSI KOTOPOW ONpeaenstoTcss B COOTBETCTBUM C MyHKTOM 5 craTbu 28
HacTosLwero 3akoHa.

B cnyyae HapyweHMsi yKasaHHbIX CPOKOB MOTpebuTens BnpaBe MNpeobsiBUTb UCMOMHUTENIO WHbIE
TpeboBaHusA, NpegycMOTpeHHble NyHKTaMu 1 u 4 ctaTby 29 HacTodAwero 3akoHa.

Ctatbs 31. Cpokn yaoBneTBopeHusi oTAenbHbIX TpeGoBaHUI noTpebutens

1. TpeboBaHusa noTpebutens o6 yMeHbLUEHMM LieHbl 3a BbINOMHEHHYIO paboTy (OKasaHHyK ycryry), o
BO3MELLIEHUN pacxo[oB MO YCTPAHEHUIO HEOOCTATKOB BbINOMHEHHOW paboThl (OKa3aHHOW yCryrM) CBOUMW CUnamMm
UnNu TpeTbMMK NMLAMK, a Takke O BO3BpaTe ynradyeHHow 3a paboTy (ycnyry) AEHEXHOW CyMMbl U BO3MELLEHUM
yObITKOB, NPUYMHEHHBIX B CBA3WN C OTKA30M OT MCMOSTHEHUSA AOroBopa, NpeayCMOTPEeHHbIe MyHKTOM 1 ctatbu 28 1
nyHktamm 1 n 4 crtatbn 29 Hactosiwero 3akoHa, noanexaT YAOBMETBOPEHUIO B AECATUAHEBHbIN CPOK CO OHSA
npeabaABEHNss COOTBETCTBYHOLLEro TpeboBaHus.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeboBaHus notpebutens o 6e3B803Me3QHOM M3rOTOBNEHMWU OPYrol Belly U3 OQHOPOAHOro MaTtepuana
TaKoro e KayecTBa WM O MOBTOPHOM BbIMOSIHEHUM PabOTbl (OKa3aHWW yCryru) nognexaT yAOBETBOPEHUIO B
CPOK, YCTAHOBMNEHHbIN ANS CPOYHOro BbINOMHEHMsA paboTbl (OKa3aHus ycryru), a B cnyvae, ecnm 3TOT CPOK He
YCTaHOBMEH, B CPOK, MPeayCMOTPEHHbIA JOrOBOPOM O BbIMOSIHEHMU PaboThbl (OKkazaHuW ycryru), KOTOpbIN Obin
HeHaanexalle UCNOMHEH.

3. 3a HapyLweHune npeyCMoTpeHHbIX HacTosILLEN CTaTben CPOKOB yOBJ1€ETBOPEHNA OTAEIIbHbIX Tpe6OBaHVIIZ
FIOTpe6I/ITeJ'I$| ncnonHUTenb ynnavmeaet I'IOTpe6MTeJ'IIO 3a Kaxapl OeHb NPOCPOYKHN HeyCTOIZKy (I'IeH}O), pas3mep n
nopAgoK ncHncneHuna KOTOpOIZ onpenenarTCcA B COOTBETCTBUN C NMYHKTOM 5 ctatbu 28 HacTosiwero 3akoHa.

B cnyyae HapyweHusi CpOKOB, yKasaHHbIX B MyHKTax 1 v 2 HacToswew ctatbu, notpebutens Bnpase
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 20.02.2023

NPeAbABUTbL UCMNONHUTENIO MHble TpeboBaHWs, NPeayCMOTPEHHbIe NyHKTOM 1 cTtatbn 28 u nyHkTamu 1 1 4 ctatbu
29 HacTosLero 3akoHa.

Crtatba 32. IpaBo noTpebuTens Ha 0TKa3 OT UCMOJNIHEHUs1 JOroBOopa O BbINOJIHEHUM PaboT (OKa3aHUn

ycnyr)
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe OTKa3aTbCA OT WCMNOMHEHUS AOroBopa O BbIMNOMHEHMM paboT (okasaHuw ycnyr) B
noboe Bpems Mpu YCNOBUM OMNNatbl MUCMNONHUTENIO (DAKTUYECKN MOHECEHHbIX WM pacxodoB, CBSA3a@HHbIX C
ncrnonHeHnem oba3aTenscTB No 4aHHOMY AOroBopYy.

Crtatbsa 33. CmeTa Ha BbINoOJIHEHMNe paboTbl (OKa3aHue ycrnyru)

1. Ha BbinonHeHve paboTbl (OkasaHue ycryru), NpeaycMOTPEHHOW AOrOBOPOM O BbIMOSIHEHUWU paboThl
(okazaHuu ycnyru), MoxeT GbITb COCTaBIeHa TBepAas Unu NpubnuanTenbHasi cmeTa.

CocTtaBneHune Takov cMeTbl Mo TpeboBaHuo NoTpedbuTens unu ncnonHutTens obssaTensHo.

2. AcnonHutenb He BnpaBse Tpe6OBaTb yBeJIn4eHnd TBepﬂOVI CMEeThI, a I'IOTpe6VITeJ'Ib - €e YMEeHbllueHud, B
TOM 4Yucne B Clriydae, Kkorga B MOMEHT 3aKrto4YeHnda goroesopa unckrno4yasacb BO3SMOXHOCTb NpeaycMoTpeTb NOJTHbIN
00bem nognexalmnx BbiMOMHEHWIO pa60T (OKa3aHVII'0 ycnyr) Unun HeobxoauMbIX Ansl 3TOro pacxoaos.

WcnonHutenb umeeT npaBo TpeboBaTb yBeNu4YeHWst TBEPAOM CMETbl MpU CYyLLEeCTBEHHOM BO3pacTaHuu
CTOMMOCTM MaTepuanoB W o6OpydoBaHWs, NPenoCTaBNsiEMbIX WCMOMHUTENEM, a TakKkKe OKasblBaeMbIX €My
TPETBUMU NULAMU YCINyr, KOTOPOE Henb3s OblNno npeaycMoTpeTb Mpu 3akniouveHun pgorosopa. [pu oTkase
noTpebuTens BbINONMHUTL 3TO TpeboBaHNMe UCNONHMUTENb BNpaBe PacTOpPrHyTb A0roBop B cyaebHoM nopsiake.

(n. 2 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. Ecnu Bo3HMKna HeobXOAMMOCTb BbIMOMHEHUSA AOMOMHUTENbHBIX paboT (OKasaHUA [OMNONHUTENbHbIX
yCcnyr) m no STOW MNPUYMHE CYLWECTBEHHOTO MPEeBbIEHUs MNpPUBNM3UTENbHON CMETbl, UCNonHUTENb o06s3aH
CBOEBPEMEHHO npeaynpeauTs 06 aToM noTpebutensa. Ecnu noTpebutens He Jan cornacve Ha MpeBblLEeHne
NpnbNmn3NTENbLHOM CMEThI, OH BNpaBe OTKasaTbCsA OT UCMOSIHEHUSA AoroBopa. B aTom cnydae mucnonHuTenb MOXeT
TpeboBaTb OT NOTPebUTEeNs ynnatbl LEeHbI 3@ BbINOMHEHHYIO paboTy (OKasaHHy ycnyry).

WcnonHutensb, CBOEBpPeMEHHO He npegynpeavBlLIMin noTpebutensd o HeobGXOAUMOCTW NpEeBbIEHMUS
NpnénNun3anTenbHOM cMeTbl, 0653aH MCMONMHUTL AOrOBOP, COXPaHAS NpaBo Ha onnaty paboTbl (ycnyrn) B npegenax
NpuéNmn3NTENbLHOM CMETHI.

(n. 3 BBegeH ®epeparnbHbIM 3akoHOM OT 17.12.1999 N 212-03)

Crtatbs 34. BbinonHeHne paboTbl U3 MaTepuana UMCNONHUTENA

1. UcnonHutenb 0643aH BbINONHUTL paboTy, onpefeneHHyo JOrOBOPOM O BbIMOJSIHEHMU paboThl, N3 CBOEro
mMatepuana v CBoMMn CpeacTBaMu, ECriv UHOE He NPeayCMOTPEHO JOMOBOPOM.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WcnonHuTtenb, npegocTaBUBLUMI MaTepuan s BbINONHEHUs paboThl, OTBEYAET 3a ero HeHagnexailee
Ka4yecTBO Mo npaBunamMm o6 0TBETCTBEHHOCTM NpoAaBLa 3a ToBapbl HEHaAeXallero ka4ecTBa.
(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. MaTepuan wWCnofHUTENS onnaynBaeTcs noTpeduTenem npu 3aktoYeHUM YyKasaHHOro [JoroBopa
MONMHOCTLIO UMK B pa3mepe, ykasaHHOM B [OrOBOPE O BbIMOMHEHUN paboThbl C YCrIOBUEM OKOHYATENbHOro pacyeta
npw Nony4yeHnn noTpeduTenem BbiNOSIHEHHOW UCNONHUTENEM paboTbl, €CNN MHOW NOPSAOK pacyeToB 3a MaTepuarn
NCMONHUTENS He NPeayCMOTPEH CornalleHNeM CTOPOH.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3.B cny4asax, npeayCMOTpPEHHbIX 4OroBOPOM O BbINOJIHEHUN pa6OTbI, MaTtepuan MoXeT ObITb npegocTtaBlieH
ncnonHuTenem FIOTpe6MTeJ'Il0 B KpeauT. I'Iocnep,yrou.l,ee Nn3MeHeHne LeHbl NpeaoCTaB/IEHHOIO B KpeauT Mmatepunana
NCNONHUTENS He BriedeT 3a coboli nepepacyerta.
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?;gg”;%?lgégg'zl)ggz N 2300-1 [okymeHT npepocTasneH KoHcynbTaHTI0C

"0 zawuTe npas nOTpeGMTenel‘;lu [ata COXpPaHEHuA: 20.02.2023

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4. Matepman wucnonHMTena U HeobGxoguMble AN  BbINOMHEHMST pPaboTbl TEXHUYECKMEe CcpeacTea,
WHCTPYMEHTBI N NpoYee AOCTaBMSTCA K MECTY BbINOMHEHMS paboT ncnonHuTenem.

Crtatbsa 35. BbinonHeHue paboTbl U3 MaTtepuana (¢ Bewbio) noTpebutens

1. Ecnn pabGoTa BbINOMHSAETCA MOMHOCTBIO WM 4YacTU4HO U3 maTtepuana (C Belblo) noTpebutens,
UCNOMHWTENb OTBEYAET 38 COXPAHHOCTb 3TOr0 MaTepuana (BeLu) 1 NpaBuIlbHOE ero UCMosb30oBaHMe.

McnonHuTtenb o6s3aH:

npeaynpeanTs NoTpebuTenss 0 HEMPUrOOHOCTU UM HeAOOGPOKAYECTBEHHOCTM NepeaaHHoro notpebutenem
MaTepuana (BeLum);

npeactaBnUTb OTHET 06 n3pacxoaooBaHmm matepuana n BO3BpaTUTb €ro OCTaToKk.

B cnyyae nonHorm unu YacTuyHOW yTpaTtbl (NOBPEXAEHWUs!) MaTepuana (BeLM), NPUHSATOrO OT NOTPeduTens,
ncnonHuTenb 06s3aH B TPEXAHEBHbIA CPOK 3aMEHWUTb €ro OAHOPOAHbIM MaTepuanom (Belbt) aHanorMyHoro
KayecTBa W MO XXenaHui NoTpebuTens M3roTOBUTbL U3Oenve U3 OOHOPOAHOrO MaTepuana (Bewwu) B pasyMHbIA
CPOK, @ Npu OTCYTCTBUM OOHOPOAHOrO Martepuana (Bely) aHarormyHoro kavectBa - BO3MECTUTb NoTpebutento
OBYKpPaTHYIO LEHY YTpayeHHOro (MOBpeXAeHHOro) martepuana (Belwm), a Tawkke pacxogbl, MOHECEHHble
notpeburenem.

2. UeHa yTpayeHHOro (noBpexaeHHOro) matepuana (Bewm) onpegensetcs, UCXOAa M3 LeHbl matepuana
(BeLum), cywiecTBOBaBLUEN B TOM MeCTe, B KOTOpOM TpeboBaHme noTpebutens AomkHO 6bino B6bITb yO0BNETBOPEHO
ncrnonHuTenem B AeHb OOPOBONBHOrO y4OBNETBOPEHMSA Takoro TpeboBaHWA nnu B AeHb BblHECeHUs cyaebHoro
peLleHus, ecnu TpeboBaHne notpebutens 4o6POBOMLHO yOOBNETBOPEHO He Bbino.

Llena maTepuana (Bewum), nepegaBaemMoro UCNOMHUTENIO, ONpeaenseTca B 4OroBOpe O BbINOMHEHMW paboThl
UM B MHOM JOKYMEHTE (KBUTaHLMM, 3aKa3e), NoATBEPXAALLEM ero 3akmnoyeHne.
(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. UcnonHuTenb ocBoboxaaeTcs OT OTBETCTBEHHOCTU 3a MOJHYH UMM YacTUYHYH yTpaTy (NoBpexaeHue)
mMaTepuana (BeLu), NPUHATOrO UM OT NoTpebutens, ecny noTpebutens NpeaynpexaeH UcnonHMTenem o6 ocobbix
CBOWMCTBax MaTepuana (BeluM), KOTOpble MOryT MNoBfeYb 3a cOOOW €ero MOMHYH WM YacTUuHYK yTpaty
(noBpexpaeHne) nubo ecnu ykasaHHble CBOWCTBA MaTepuana (Bewy) He MornuM OblTb OBHapyXeHbl npu
Hagnexalleln npMemMke UCMOoNHUTENEM 3TOro Matepuana (BeLuu).

(B pea. PegepanbHOro 3akoHa ot 17.12.1999 N 212-93)

Cratba 36. OO6sizaHHOCTb McCNoNHUTENA UWHGOPMUpPOBaTbL NOTpeduTenss o6 obcToATenbLCTBAX,
KOTOpble MOryT MOBMUATL Ha Ka4eCTBO BbINOJSIHAEMON paboThbl (OKa3biBaeMoOM yCryrv) unm noBneyvb 3a
Cco601 HEBO3MOXHOCTb €€ 3aBEepPLUEHUA B CPOK
(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

WcnonHutenb o6s3aH cBOEBpEMEHHO MHAOPMWPOBATbL NOTPEOUTENA O TOM, YTO cobniogeHve ykasaHun
noTpebutens M uHble OOCTOATENLCTBA, 3aBUCALLME OT MNOTPEOUTENS, MOryT CHU3UTb KA4YeCTBO BbINOMHSAEMOWN
paboTbl (Oka3biBAEMOW YCMyrn) UM NoBreYvb 3a CO60N HEBO3MOXHOCTb €€ 3aBEPLUEHUS B CPOK.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn notpebutenb, HECMOTPS Ha CBOEBpPEMEHHOE U 06OCHOBaHHOE WH(OPMUPOBAHWE WCMOSHUTENEM, B
pa3yMHbI CPOK HE 3aMEHWUT HENpPUroAaHbIN UM HeJoOpPOKAYeCTBEHHbI MaTepuan, He W3MEHUT yKasaHuh o
cnocobe BbINOMHEHUsT paboTbl (OKasaHWsl ycryru) nmMbo He YCTPaHWUT WHbIX OBCTOATENbCTB, KOTOPblE MOryT
CHU3WNTb KayeCcTBO BbINOMHSAEMON paboTbl (OKa3biBaEMOW YCryru), WUCMNOMHWTENb BNpaBe oOTkas3aTbCcA OT
NCMNOSHEHNsA JOroBopa O BbINOMHEHUN paboThl (OKazaHUW ycnyrn) n noTpedoBaTtb MNONTHOMO BO3MELLEHMWS YObITKOB.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Crtartbs 37. Mopsanok n dopMbl onnaTtbl BbINOIHEHHOW paboTbl (OKa3aHHOW yCnyru)
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 20.02.2023

(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-93, ot 27.07.2006 N 140-93)

MoTpebuTtens o0b6sA3aH onnaTuUTb OKal3aHHble €My YCIyrm B MOPsiAKE U B CPOKM, KOTOpblE YCTAHOBIEHbI
JOroBOPOM C UCMOMHUTENEM.
(vyacTtb nepBas B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebutens o6s3aH oNNaTUTb BLINOSIHEHHYID WCMONMHWUTENEM B nNofiHoM obbeme paboTy nocrne ee
npuHaTUA notpebutenem. C cornacus notpebutens paboTta MoXeT ObITb OnnavyeHa UM Npu 3aknYeHn Jorosopa
B MOSTHOM pasMepe Unun NyTeM Bblaayn aBaHca.

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-93)

OnnaTa okasaHHbIX YCNnyr (BbIMOMHEHHbIX paboT) NPOn3BOAMTCA MOCPEACTBOM HamNMYHbIX UM 6e3HannYHbIX
pac4eToB B COOTBETCTBUM C 3akoHoAaTenbCcTBOM Poccuiickon ®epepaumu.
(4acTtb TpeTbs BBeaeHa ®enepanbHbiM 3akoHOM oT 27.07.2006 N 140-93)

Mpn wuncnonb3oBaHMM HanNWyHOM OPMbI pac4eToB oOnnara ToBapoB (paboT, ycnyr) noTpebutenem
NPOM3BOAUTCS B COOTBETCTBUM C yKa3aHMeM npogasua (MCMOMHUTENS) NMyTeM BHECEHUS HaNWYHbIX OEHEeXHbIX
cpeacts npogasuy (ucmonHuTento), nubo B KPeAMTHYK opraHv3aumio, nvbo MnaTexXHOMy — areHTy,
OCYLLECTBMAIOWEMY OEATENbHOCTbL MO mnpuemy nnaTexen duanyeckmx nuu, nubo GaHKOBCKOMY MnaTeXHOMy
areHTy (cyBareHTy), OCyLLEeCTBNSWLWEMY OESTEeNbHOCTb B COOTBETCTBUM C 3aKoHOOATenbCTBOM O 6GaHkax w
BGaHKOBCKON OeATenbHOCTU, eCN MHOE He YCTaHOBMeEeHO dhedeparnbHbIMU 3aKOHaMU UMW MHBIMW HOPMaTUBHBIMM
npasoBbiMuM aktamu Poccunckon Pegepaumun. lNpu aTom obssatensctBa notpebutensa nepes npogasLOM
(ncnonHuTenem) no onnare ToBapoB (paboT, ycnyr) CYNTATCA UCMOMHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX
CPEACTB C MOMEHTa BHECEHUSI HanWyHbIX AEHEXHbIX CPEACTB COOTBETCTBEHHO NpoAasuy (MCnofHUTen), nMbo B
KpeaWTHY0 opraHusaumio, nMbo nraTexxHOMy areHTy, OCYLLeCTBASILWeMY AeATenbHOCTb MO NpueMy nnaTtexen
dmanyeckux nuu, nNMbo GAHKOBCKOMY MNMaTEXHOMY areHTy (cybareHTy), oCyllecTBNSLWeMy AeATeNbHOCTb B
COOTBETCTBUW C 3aKOHOAATENbCTBOM 0 H6aHkax 1 6aHKOBCKOM AeATENbHOCTY.

(B peq. PegepanbHbix 3akoHoB oT 03.06.2009 N 121-®3, ot 27.06.2011 N 162-93)

Cratbsa 38. YTpatuna cuny. - ®egepanbHbi 3akoH oT 25.10.2007 N 234-P3.
Crtatbs 39. PerynupoBaHue oka3aHusi OTAENbHbIX BUAOB YyCnyr

MocnencTeus HapyLLUEHUs! YCrOBUiA I0roBOPOB 06 OKasaHuW OTAerNbHbLIX BUAOB YCyr, eCrv Takue OoroBopsl
Mo CBOEMy XapakTepy He noAnagatoT nog AelCcTBME HACTOALLE rMaBbl, ONPeaenaoTCs 3aKOHOM.

Cratbsa 39.1. MpaBuna okasaHuA oTAeNbHbIX BUAOB YCIyr, BbINOJIHEHUS OTAENbHbIX BUAOB paboT
nortpeburensm
(BBegeHa depgepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

MpaBuna okasaHMs OTAENbHbIX BWMOOB YCMyr, BbIMOMHEHUSA OTAENbHbIX BUOOB paboT noTpebutensam
ycTaHaBnmBawTcs lNMpaButenscteom Poccunckon ®enepaumn.

Mnaea IV. TOCYOAPCTBEHHASA U OBLLECTBEHHAS 3ALLUTA
NPAB NMNOTPEBUTEINEU

Ctatba 40. ®PepgepanbHbiii FOCyAapCTBEHHbIN KOHTponb (Hag3op) B o6Grnactu 3awuTtbl nNpaB
noTtpeburtenen
(B pea. PenepanbHoro 3akoHa ot 11.06.2021 N 170-d3)

1. ®depgepanbHbli rOCyQapCTBEHHbLI KOHTponb (Hag3op) B obnactm 3awutbl npaB noTpebutenen
ocyulectBnseTca enepanbHbiM  OpraHoOM WUCMOMHUTENBHOW BMAacTW, YMONIHOMOYEHHbIM [1paBUTENLCTBOM
Poccuiickon depepaumm (oanee - opraH rocygapCTBEHHOrO Hag3opa).

2. MpeomeToM dedepanbHOro rocydapCTBEHHOro KOHTpomns (Hagsopa) B obnacTv  3awuTbl npas
notpebutenen aBnsaTCS:
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 20.02.2023

1) cobnogeHne n3roToBUTENs MU, UCMOSNTHUTENAMU, NPOAaBLAMW, YNOMHOMOYEHHBIMU OpPraHn3auusaMn unm
YMONTHOMOYEHHBIMX ~ UHAMBUAYANbHLIMW  MpeanpuHuMartensamMu, umnopTepamu, BragenbuaMyM arperatopos
0b6sa3aTenbHbIX TpeboBaHWIA, YCTAHOBMNEHHbIX HACTOAWMM 3aKOHOM, APYrMMK dedeparibHbIMU 3aKOHAMU U UHBIMA
HOpMaTMBHbIMW MNpaBoBbIMW akTamum Poccuickon depepauumn, a Takke aktamu, COCTaBNAloLWMMU MPaBo
EBpasuninckoro SKOHOMUYECKOro CoH3a, perynupyowmmMm OTHOLLEHMS B 06nacTu 3awuTel npas noTpebuTenen;

2) cobniogeHve W3rotoBUTENEM, WCMOMHUTENEM (MMLOM, BbIMOMHAKWUM  (YHKUMM  MHOCTPAHHOIO
N3roToBuUTENs), NPOAaBLOM TPeOOBaHWUW, YCTAHOBIEHHbIX TEXHWYECKMMMW pernamMeHTaMmu, unm obsasaTenbHbIX
TpeboBaHui, nognexawmnx NPUMEHEHNIO 40 OHS BCTYNIIEHNUS B CUITY TEXHUYECKUX PErfliaMeHTOB B COOTBETCTBUM C
depepanbHbiM 3akoHOM OT 27 aekadbps 2002 roga N 184-93 "O TexHMYECKOM perynmpoBaHun”.

3. OpraHusauma n ocyulecTsrneHve deaepanbHOro rocygapCTBEHHOro KOHTponsa (Hagsopa) B obnactu
3awuTel NpaB notpebutenen perynupytotca PepepansHbiM 3akoHoM oT 31 uiona 2020 ropa N 248-03 "O
rocyaapCTBEHHOM KOHTpore (Haa3ope) n MyHuumnansHOM KoHTpone B Poccuickon ®epepauun”.

4. TlonoxeHne o deagepanbHOM TrOCYAapCTBEHHOM KOHTpone (Hagsope) B obnactv 3awutbl Mpas
notpebutenen yreepxaaetcs lNMpaButenbctsoM Poccunckon ®egepauum.

5. B nonoxeHun 0 enepanbHOM rocygapCTBEHHOM KOHTporne (Hagsope) B obractu 3awuTbl npas
notpebutenen ykasbiBalOTCA HaMMEHOBAHWE W CTPYKTYPHblIE 3MeMeHTbl TEXHUYECKOro perrameHta v (unwm)
o0bsa3aTenbHbIX TpeboBaHW, NoAnexXawmx NPUMEHEHNIO 00 AHA BCTYMMEHUS B CUIY TEXHUYECKUX PEernameHToB B
cooTtBeTCcTBMM ¢ PedepanbHbiM 3akoHOM oT 27 aekabps 2002 roga N 184-®3 "O TexHMYecKoMm perynmpoBaHumn”,
oueHKa cobnogeHns KOTOPbIX OCYLLECTBSETCA B paMkax deaepanbHOro rocyaapCTBEHHOMo KOHTpons (Hagsopa)
B obnactu sawutbl nNpaB notpebutenen, a Tawke BuAbl NPOAYKUMM, ABnAOWMECH obbekTamu deaeparnbHOro
rocyaapCTBEHHOro KOHTpONs (Haasopa) B obnacty 3awumTel Npas notpebutenen.

6. OpraH rocygapCTBEHHOro Hag3opa eXerogHo roTOBWUT rOCyOapCTBEHHbIM [OKNag O 3awute npas
notpebutenen B Poccunckon ®egepaumnm B nopsiake, yctaHoBneHHoMm NpasutensctBom Poccuiickon ®eaepaunn.

7. OpraH rocygapCTBeHHOro Haasopa BrpaBe obpalaTtbCa B Cyd C 3asBNEHMSMW B 3aluMTy npas
noTpebutener M 3aKOHHbIX MHTEPECOB OTAeNbHbIX MoTpebutenen (rpynnbl noTpebuTtenen, HeonpedeneHHoro
Kpyra noTtpebuTtenen), a Takke C 3asBlEHMSMW O fUKBMAAUUM MW3roToBUTENs (UMCMOMHWTENs, npoaasua,
YMONTHOMOYEHHOW OpraHuM3auuM, MMnopTepa, Bragenbua arperatopa) nubo O npekpaweHunm OesTenbHOCTH
WHAMBMAOYyaneHOro npeanpuHuMaTens (ynOfHOMOYEHHOro WHAMBMAYanbHOrO npeanpvHumaTtens) 3a rpyboe
(noBnekwee cmepTb NN MaccoBble 3abonesaHns, OTpaBneHUs NMoaen) HapyLeHe npas noTpebuTtenen.

8. OpraH rocygapCTtBeHHOro Haasopa B nNopdake, YyCTaHOBJIEHHOM 3aKOHO4ATeJ1bCTBOM Poccuiickon
CDep,epau,MM, MOXET ObITb npuerie4eH Ccygom K y4yacCctuio B [eNie, a TakKkKe BhnpaBe BCTynatb B Aesyi0 Nno cBoen
nHnunatmee minn no nHUumnatmee nuy, yvyacTtByrWMX B AOene, Ond gadn 3akioyYeHUd no geny B uendax 3awnTbl
npas I'IOTpe6VITeﬂel7I B paMKaXx rpaxgaHckoro nnn aaMMHNCTpaTnBHOro cyaonpon3soacTtea.

9. OpraH rocygapCTBEHHOro Hagsopa BrpaBe aBaTb Pa3bsCHEHWS MO BOMPOCaM MPUMEHEHWUS 3aKOHOB U
MHbIX HOPMAaTUBHbLIX MPaBOBbIX akToB Poccuiickon depepaunn, perynmpyownx OTHOWEHUS B obnactu 3awuThbl
npae noTpebuTenen.

10. KoHcynbTMpoBaHWe, npodunakTUYecknii BU3WT, HabnogeHne 3a cobnogeHneMm  obsizaTenbHbIX
TpebGoBaHuii, Bble3aHoe obcnenoBaHne MoryT NpoBoauTbes heaepanbHbiMU FOCYAAPCTBEHHBIMU YUYpEXOEHUSIMU,
nogBeaoMCTBEHHbIMU OpraHy rocyaapCTtBeHHOro Haasopa, B nopdake U criydaax, yCTaHOBJIEHHbIX NOJIOXeHneM o
denepanbHOM rocyfapCTBEHHOM KOHTporie (Haa3ope) B 06nacty 3awuTbl npaB notpebutenen.

Cratbs 41. O6513aHHOCTb U3roToBUTENsA (MCNOJNIHUTENA, NpoAaBLUa, YNOMTHOMOYEHHON OpraHusauum
WM YyNOJSIHOMOYEHHOro MHAUBUAYANbLHOro npeanpuHUMartenia, MMNopTepa, BragenbLa arperatopa) no
npeaocTaBneHu0 MHopMauum opraHy rocyaapcTBeHHOro Hagsopa
(B pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

(B pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-03)

arotosuTenb (VICI'IOJ'IHI/ITeJ'Ib, npoaasel, YNoOJrIHOMOYEeHHad oOpraHun3auua unn yﬂOJ'IHOMO‘-IeHHbIVI
I/IHLI,VIBI/ILI,yaJ'IbeIﬁ npegnpuHnmartenb, nMnopTep, Bnageney arperaTopa) no TpeGOBaHMIO opraHa

www.consultant.ru Crpanuua 33 us 37
HageXXHas NpaBoBas noaaepXkKa


https://www.consultant.ru/
https://www.consultant.ru/
consultantplus://offline/ref=EDDF35E53AD3E6D94F4602F9F0582A0DD76F9825D78E03DF51DED4050904C0AE1E128A0467D30824BBEF200FD9E54EI
consultantplus://offline/ref=EDDF35E53AD3E6D94F4602F9F0582A0DD0659227D78F03DF51DED4050904C0AE1E128A0467D30824BBEF200FD9E54EI
consultantplus://offline/ref=EDDF35E53AD3E6D94F4602F9F0582A0DD76F9823D58203DF51DED4050904C0AE0C12D20865D31625BFFA765E9F086212974463BB64F99480E348I
consultantplus://offline/ref=EDDF35E53AD3E6D94F4602F9F0582A0DD76F9825D78E03DF51DED4050904C0AE1E128A0467D30824BBEF200FD9E54EI
consultantplus://offline/ref=EDDF35E53AD3E6D94F4602F9F0582A0DD5639825D68103DF51DED4050904C0AE0C12D20865D31625B9FA765E9F086212974463BB64F99480E348I
consultantplus://offline/ref=EDDF35E53AD3E6D94F4602F9F0582A0DD7679321D48003DF51DED4050904C0AE0C12D20865D31620BEFA765E9F086212974463BB64F99480E348I
consultantplus://offline/ref=EDDF35E53AD3E6D94F4602F9F0582A0DD0659124D48203DF51DED4050904C0AE0C12D20865D31620BAFA765E9F086212974463BB64F99480E348I

3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 20.02.2023

rocyaapCTBEHHOr0 Hag3opa, €ero AOJMKHOCTHbIX vl 00si3aH NpefocTaBUTb B YCTAHOBIMEHHbLIM UMW CPOK
OOCTOBEpPHblE CBEAEHUsl, AOKYMEHTaLMUKO, OOBLSACHEHWSS B MUCbMEHHOW W (MnM) yCTHOM dopMe U  UHYH
MHopMauno, HeOOXoONUMYO AN OCYLLECTBIIEHNS OpraHOM rOCyQapCTBEHHOro Hagsopa W ero OOSMKHOCTHLIMMU
nuuamMun NoNHOMOYMI, YCTAHOBIEHHbIX 3akoHo4aTen,cTBOM Poccuickon ®epepauun.

(8 pea. PegepanbHoro 3akoHa ot 29.07.2018 N 250-93)

Cratbsa 42. YTpatuna cuny. - ®egepanbHbii 3akoH oT 21.12.2004 N 171-P3.

Crtatbsa 42.1. [lonHOMOYMSA BbICWUUX UCNOSTHUTESNIbHLIX OPraHOB FrOCYAaPCTBEHHOM BIacTU CyOHLEKTOB
Poccuiickon ®egepauumm B o6nactu 3awmutbl npaB noTpedéutenen
(BBegeHa ®egepanbHbiM 3akoHOM OT 21.12.2004 N 171-03)

1. BbICWMIA NCNONHUTENBHBI OpraH rocy4apCTBEHHOW BRacTW COOTBETCTBYHOLWEro cybbekta Poccuimckon
denepaummn oCyLLECTBNAET MEpPOnpuSaTUSA Mo peanu3aumu, obecneyeHuto u 3awmte npas noTpeburtenen v B
npegenax cBoMX NOSIHOMOYUIA NPUHMMAET OnpeaeneHHble Mepbl.

2. B uensax cogewctBus 3awmTte npaB notpebutenen opraHbl WCNOMHWUTENBHOW BRactu CybbekToB
Poccuinckon ®epepaunn paspabatbiBalOT pernoHanbHble MNporpammbl N0 3aliMTe npaB noTpebutenen wu
0Ka3blBalOT COAEWNCTBME OpraHam MeCTHOro camoynpasneHus n obLiecTBeHHbIM 06beanHeHnsM notpebutenen
(nx accoumaumam, colo3am) B OCYLLECTBNEHUN UMW 3aLUMTLI NpaB noTpedutenen.

(n. 2 BBegeH PepnepanbHbiM 3akoHOM oT 18.03.2019 N 38-93)

3. OpraH rocygapCTBEHHOro Hag3opa YTBepXaaeT MeTOoAMYecKMe pekoMeHgaumm no paspaboTtke u
peanusauum permoHarsnbHbIX 1 MyHULMNanbHbIX MPOrpaMmM no 3alute npas notpedutene.
(n. 3 BBegeH ®epepanbHbiM 3akoHOM oT 11.06.2021 N 170-d3)

CrtaTtbsa 42.2. Nepenaya ocyllecTBeHUA NOMTHOMOYMIA OpraHa rocyfapCTBeHHOro Hag3opa opraHam
MCNonHUTeNbLHOM BNnacTu cybbektoB Poccuiickon ®epgepaumm
(sBegeHa ®epepanbHbiM 3akoHoM oT 13.07.2015 N 233-93)

lMonHoMouusa opraHa rocygapcTBEHHOro Haasopa No OcylecTBNeHW defepanbHoro rocyaapcTBeHHOro
Hagsopa B obnactu 3awuTel MpaB noTpebuTenert MoOryT nepedaBaTbCA [N OCYLLECTBIEHWS OpraHam
ncrnonHuTensHonW Bnactn cybbektoB Poccuinckon ®epepauumn noctaHosneHusamu [lpasutensctBa Poccuickon
depepaumun B nopsagke, yctaHoneHHom denepanbHbiM 3akoHOM OT 6 okTabpsa 1999 roga N 184-93 "O6 06Lwux
NpMHUMNax opraHv3aumy 3akoHogaTerbHblX (MPpeacTaBUTENbHbIX) U UCMOMHUTENBHBIX OPraHoOB rocy4apCTBEHHOMN
BnacTu cyowektoB Poccuiickon depepaummn”.

Cratbsa 42.3. Nogaya n paccMmoTpeHne obpalieHun noTpedutenen
(BBegeHa d®egepanbHbiM 3akoHoM oT 18.03.2019 N 38-93)

1. ObpaweHre noTpedmTens MoxXeT ObiTb HaMpPaBNeHO B MUCbMEHHON hOpMe Ha ByMaXKHOM HocuTene unm
B 9MNEeKTPOHHOW (hOpMe B OpraH rocygapCTBEHHOro Haf3opa, MHble YMOJSIHOMOYEHHble doedeparnbHble opraHbl
MCMNONMHUTENbHOW BNacTW, OpraH WcnonHuTenbHoW Bnactn cybwvekta Poccuickon ®Pepepauum nmbo opraH
MECTHOro cCaMoyrnpaBneHns.

2. OGpalleHne notpebutens MoxeT ObiTb HanpaereHO MO Mo4YTe, C UCMONb30BaHWEM MH(OPMALMNOHHO-
TeneKkoOMMYHUKaLMOHHON ceTn "WHTepHeT", B TOM uucre oduumanbHOro canTta opraHa rocygapcTBEHHOro
Haa3opa, MHbIX YMNOHOMOYEHHBIX oeeparbHbiX OPraHoB MCMOJSIHUTENBHOW BRacTW, OpraHa MWCMONTHUTENbHON
Bnactu cybbekta Poccuiickon Pepepaumm nubo opraHa MecTHOro camoynpaeneHust (B cybbektax Poccuinckon
depnepaumu - ropogax deaepansHoro 3HaveHns Mockse, CaHkT-INeTepbypre n CeBacronone ¢ MCMNONb30BaHUEM
ochmuManbHOro canTa opraHa MeCTHOrO CaMOoyrnpaBfieHUs B Cryvyae, €cnvM 37O NpPedyCMOTPEHO 3aKoHaMw
cybvektoB Poccuiickon Pepepaumm - ropodoB epepanbHoro 3HadeHuss Mocksbl, CaHkT-MeTepbypra wu
CeacTonons), eguHOro noprtarna rocyaapCTBEHHbIX M MyHMUMNAanbHbIX ycnyr nubo pernoHanbHOro noprtana
rocyaapCTBEHHbIX M MyHULMNAMNbHBLIX YCITYT, @ Takke MOXeT ObiTb MPUHATO NPU TIMYHOM NpUEME 3asiBUTENS.

3.B MHOFObeHKU,VIOHaﬂbeIX LeHTpaxX npenocTtaBlieHna rocyaapCrBeHHbIX U MyHUUUNAlbHbIX yCnyr MOryTt
OCYyLUEeCTBNATLCA npnuemM o6pau.|,eH|/|l7| r|0Tpe6V|Tene|7| N KOHCYyIbTUpOBaHMe I'IOTpe6l/ITeﬂel7I Nno BOMpocaM 3alnTbl nX
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 20.02.2023

nMpaB Ha OCHOBaHMW COrMaweHuMin O B3aUMOOEWCTBUM MeXAy MHOroYyHKUMOHANbHLIMU  LEHTpPaMM
npenocTaBneHnss rocygapCTBEHHbIX W MyHUUMNAnbHbIX YCnyr U degepanbHbIMA opraHamn UCMONHUTENbHON
BMacTu, opraHamMu rocydapCTBEHHbIX BHEOOKETHbIX POHOOB, OpraHaMu rocyapCTBEHHOW BNacTM CyObLEKTOB
Poccuiickon ®epepaumm, opraHamm MECTHOTO camoynpaBneHus.

Ctatba 43. OTBEeTCTBEHHOCTb 3a HapylleHue npaB noTpebuTenen, yCTaHOBIEHHbIX 3aKOHamMu U
MHbIMU HOPMaTUBHbIMU NPaBOBbIMMK akTaMu Poccuinckon depgepauum
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3a HapylweHue npaB NOTpeGWUTENen, YCTAHOBIEHHbLIX 3aKOHAaMW U WHBIMW HOPMAaTWBHBLIMU MPAaBOBLIMU
akTamu Poccuiickon Penepaunn, npogasel (MCMOMHWUTENb, U3rOTOBUTENb, YNOSIHOMOYEHHAs opraHusauus unm
YNOMHOMOYEHHbIA UHOAVBUAYAsbHbLIA NPeanpuHUMaTenb, UMMNOPTep) HeceT aAMUHUCTPATMBHYIO, YFONOBHYIO MM
rpakaaHCcKo-NpaBOBYH OTBETCTBEHHOCTL B COOTBETCTBUM C 3aKoHOAaTeNbCTBOM Poccuiickoi depepaumu.

CraTtbs 44. OcylecTBNeHUe 3aWnThbl NpaB NoTpebutenen opraHaMm MeCTHOro camoynpaBneHusi
(B pea. PenepanbHoro 3akoHa ot 22.08.2004 N 122-$3)

B uensx s3awwutbl npaB notpebutenen Ha TeppuTOPUM MyHUUMNANbHOTO OBpas3oBaHMs OpraHbl MECTHOrO
camMoynpasrieHns Brnpase:

paccmaTpuBaTb OOpallleHust noTpebuTenen, KOHCYNbTUpPOBaTb MX MO BOMpocam 3aliuTbl  Mpas
notpedurtenen;
(B peq. PegepanbHoro 3akoHa ot 18.03.2019 N 38-03)

obpawaTbcs B CyAbl B 3alMTy npas notpebutenen (HeonpedeneHHOro kpyra notpebutenen);

paspabaTtbliBaTb MyHULMNArbHbIE NPOrpaMmbl Mo 3aliuTe npae noTpedbuTenen.
(ab3ay BBegeH PepepanbHbiM 3akoHOM oT 18.03.2019 N 38-03)

Mpun BbIsBNEHUN No obpalleHnio noTpedbuTtensa ToBapos (paboT, ycrnyr) HeHagnexallero kayecTea, a Takke
OonacHbIX Ans XXKW3HW, 300pOBbS, MMYyLLECTBA MOTpedbuTenen wun OKpyxakwlen cpedbl oOpraHbl MECTHOro
camoynpaBreHus Hes3aMeanuTenoHO wu3BewarT o6 aToM denepanbHble OpraHbl MCMOMHUTENbHOW BracTH,
OCYLLECTBMAOLLME KOHTPOMb 3a Ka4yecTBOM U 6e3onacHoCTb0 ToBapoB (paboT, ycnyr).

(B pea. PepepanbHoro 3akoHa ot 18.03.2019 N 38-03)

YacTb TpeTba yTpaTuna cuny. - PegepansHbii 3akoH oT 18.03.2019 N 38-93.

Cratba 45. [paBa o6wWwecTBEeHHbIX 00bLeAUHEHMI NoTpebuTenen (Mx accounauum, Coro30B)
(B peqn. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. TpaxpaHe BnpaBe 00beOMHATBCS Ha [OOPOBONBHOM OCHOBE B 06LlECTBEHHble 0O6beanHeHUus
notpebutenen (Mx accouuaumu, CO3bl), KOTOpbIE OCYLLECTBNAT CBOK AeATENbHOCTb B COOTBETCTBUM C
ycTaBamm ykasaHHbIX 00beanHeHU (MX accoumaLmMin, Co30B) U 3akoHodaTenscTBoM Poccurickon ®egepauun.

2. ObwecTBeHHble 0ObeaMHeHus noTpebutenen (UX accoumauun, COK3bl) OIS OCYLLECTBMEHUS CBOMX
yCTaBHbIX Lienen Brnpase:

yyacTBoBaTb B paspaboTke o6si3aTenbHbIX TpeGoBaHuMi Kk ToBapam (paboTam, ycryram), a Takke NpoOeKToB
3aKOHOB M VHbIX HOPMAaTMBHbIX MPaBOBbIX akToB Poccuiickolt denepauunn, perynmpyowmx oTHOLEHNs B 06nacTu
3aWuThl NpaB NnoTpedutene;

NPOBOAUTbL HE3aBMCUMYHK 3KCNepTu3y kadectBa, OesonacHocTn ToBapoB (pabot, ycnyr), a Takke
COOTBETCTBMS MOTPEOMTENBCKMX CBOMCTB TOBApoB (paboT, ycnyr) 3asiBNEeHHOW npoAaBuamMu (M3roTOBUTENSIMU,
NCMNONMHUTENSIMU) MHAOPMAaLIMKN O HUX;

OCYyLUECTBIATb 00LWecTBEHHbIN KOHTPOJIb 3a cobniogeHnem npas FIOTpe6I/ITeﬂel71 1N HanpaBnATb B OpraH
rocyoapCtBeHHOro Hagsopa v opraHbl MeCTHOro camoynpaBlieHUA Mchopmau,mo o (*)aKTaX HaprJeHI/II7I npas
n0Tpe6|/|Tene|7| ana nposeaeHuAa npoBEPKU 3TUX (baKTOB N NpuHATUA B Cllydae UX noarBepxaeHua Mep no
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 20.02.2023

nMpecevYeHnio HapylleHMn npaB noTpebuTenen B npegenax MOSIHOMOYMIM yKa3aHHbIX OpraHoB, y4acTBOBaTb B
NpoBeAEeHUN 3KCNEPTU3 MO hakTam HapyLleHWn npas notpebutenen B cBs3n ¢ obpaieHnamm notpedutenein. Mpu
OCYLLECTBMNEHUN OOLLECTBEHHOIO KOHTPONS 0obLiecTBeHHble 06beaHEHMA NoTpebuTenen (Mx accounaumm, coto3abl)
He BnpaBe TpeboBaTb OT M3roToBMTENEN (MCNONHUTENEWN, MNPOAABLIOB, YMOMHOMOYEHHbLIX OpraHuM3auun unu
YMONMHOMOYEHHbIX  WHAMBWAYyanbHbIX  NpeanpuHUMartenen, MMMNopTepoB)  nNpeacTaBneHne  AOKYMEHTOB
(BbINONHEHME AencTBU), 06A3aHHOCTL NPeAcTaBneHns (BbINOMHEHWS) KOTOPbIX No TpebosaHuio noTpebutensa He
yCTaHOBMEHa 3aKOHOM;

(B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHaTe MHOpMaLMio O npasBax notpebuTtenert U 0 HeOOXOAMMbIX OENCTBMAX MO 3alimTe 3TUX
npaB, O pes3ynbTaTax CpaBHUTENbHbIX WCCMELOBaHUM KayecTBa ToBapoB (paboT, ycnyr), a Takke WHYH
nHdopmaumio, kotopass OygeTr cnocobcTBOBaTb peanusauuu MpaB U 3aKOHHbIX MHTEPECOB noTpebuTenen.
My6nukyemble o6LleCTBEHHbIMM OObeaMHEeHUAMU noTpebutenen (Mx accoumaumsiMi, coro3amu) pesynbTathbl
CpaBHUTENMbHbIX UCCNEeAoBaHWIN KayecTBa TOBapoB (paboT, ycnyr) He ABMSIOTCA peknaMmon;

BHOCUTb B (heieparnbHble opraHbl UCNOSIHUTENbHOW BNACTW, OpraH13auuy NPeAnoXeHUs: O NPUHATUU Mep Mo
MOBLILLIEHWIO KayecTBa TOBapoB (paboT, ycnyr), nMo MpUOCTAHOBIIEHUIO MPOWM3BOACTBA WM peanu3auuy TOBapoB
(BbIMONHEHMA paboT, oOKasaHwWsi Yycryr), MO OT3biBY C BHYTPEHHEro pblHKA TOBapoB (paboT, ycnyr), He
COOTBETCTBYIOLLMX NPEABABMNAEMbIM K HAM U YCTaHOBMEHHbIM 3akoHodaTenbcTBoM Poccuiickon denepaumm o
TEXHWYECKOM perynmpoBaHum obsi3atenbHbiM TpeboBaHUsM;

BHOCUTb B OpraHbl MNpoOKypaTypbl M edepanbHble OpraHbl WUCMONMHUTENBHOW BRacty maTepuanbsl O
NpyBMeYEeHNN K OTBETCTBEHHOCTU MWL, OCYLIECTBASOLWMX NPOU3BOACTBO U peanusaumio TOBapOB (BbIMOMHEHUE
paboT, okasaHue ycnyr), He COOTBETCTBYIOLMX NPeabsBNAeMblM K HUM obsidaTenbHbiM TpeboBaHUAM, a Takke
Hapyllalwux npasa noTpedbuTtenen, yCcTaHOBMEHHbIE 3aKOHAMW U WHLIMW HOPMaTMBHbLIMW MPaBOBLIMW aKTaMu
Poccuinckon degepaumu;

obpalaTbCa B OpraHbl MPoKypaTypbl ¢ Npocbbamu NPUHECTU NPOTECTbl O NPU3HAHUN HEeAENCTBUTENbHBLIMA
akToB degepanbHbIX OPraHoB WCMOMHUTENbHOW BriacTW, akTOB OPraHOB WCMOMHWUTENbHOW BAAcTM CyObekToB
Poccuiickon ®egepauum M akTOB OpraHOB MECTHOIO CamMOynpaBfeHus, NpOoTMBOPEYaluMx 3akoHaM W WHbIM
perynvpyoLwmm oTHOLWEHUS B 0b6ractu 3awmTel npaB noTpebuTtener HOpMaTUBHBIM NPaBOBbIM akTam Poccuinckon
depepauymuy;

obpawaTtbca B CyAbl C 3asdBNEHWAMM B 3alUUTy NpaB NOTpebuTenem M 3aKOHHbIX UHTEPECOB OTAENbHbIX
notpebutenen (rpynnbl NoTpebuTenei, HeonpeaeneHHoOro Kpyra notpeburenen);

y4yacTBOBaTb COBMECTHO C OpraHoOM rOCy[apCTBEHHOroO Haasopa B (OOPMUPOBAHUU  OTKPbITBIX U
00LLefOoCTYMHbIX FOCYAAPCTBEHHbLIX WMHAOPMALMOHHBIX PEecypcoB B obnactv 3awwmTbl npaB noTpebutenen,
KadecTBa 1 6esonacHocTv ToBapoB (paboT, ycnyr).

(ab3ay BBegeH PepepanbHbiM 3akoHOM OT 18.07.2011 N 242-93, B pea. PenepanbHoro 3akoHa ot 25.06.2012 N
93-93)

CrtaTtbs 46. 3awmTa NnpaB 1 3aKOHHbLIX UHTEPEeCOB HeonpeAerieHHOro Kpyra notpeéurenen
(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

OpraH rocygapcCTBeHHOro Hagsopa, OpraHbl MECTHOro CamMoOynpaBfieHus, 0OOLecTBEHHble OObeanHEHMS
notpeburtenen (Mx accoumaumm, Col3bl) BNpaBe NpeabsBlATb UCKM B CyAbl O MpeKpalleHMu NMPOTUBOMpPaBHbIX
OENCTBUA U3roTOBUTENSA (MCNONMHWUTENs), NpoAdaBLa, YMOJIHOMOYEHHOW OpraHu3aumm unM  ynosIHOMOYEHHOro
WHOUBMAYANbHOIo NpeanpuHMMaTensi, MMnopTepa) B OTHOLLEHUN HEONpPeaEeNeHHOro Kpyra notpedurenen.

(4acTtb nepBas B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

Mpy yooBneTBOpeHWM Takoro ucka cyn obsisbiBaeT npaBoHApyLUMTENsl JOBECTM B YCTaHOBIEHHbIA CyaooMm
CPOK Yepes cpeacTBa MacCoBOW MHGpOPMaLIMK MU MHBIM crocobom [0 cBefeHusl noTpebuTenei pelueHne cyqa.

BCTyFIl/IBLLIee B 3aKOHHYHO Ccuny peweHune cyga O nNpusHaHuUu OENCTBUA M3roToBUTENS (I/ICFIOJ'IHMTeJ'IFl,
npoaasua, yﬂOﬂHOMOLIeHHOVI opraHunsaumm umnn  ynoriHOMOYEeHHOro unHamBuayaribHOro npegnpuHuMarend,
I/IMﬂOpTepa) npotneonpaBHbIMXA B OTHOLUEHUU HeonpedesrieHHOro Kpyra n0Tpe6MTene|7| obsizaTenbHoO Ans cyaa,
paccmaTpumBatoLlero UCK I'IOTpe6l/ITeﬂF| O 3awute ero npae, BO3HUKLUMX BCeacTteme HaCTynmneHua rpaxanaHcko-
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3akoH P® ot 07.02.1992 N 2300-1
(pen. ot 05.12.2022)
"0 3awmTe npaB noTpebutenein"

[okymeHT npepocTasneH KoHcynbTaHTI0C
[ata coxpaHeHus: 20.02.2023

npaBOBbIX nocneacTBvMn OENCTBUA U3rOTOBUTENS (I/ICI'IOJ'IHVITeJ'Iﬂ, npoagasua, yl'lOJ'IHOMO‘-IGHHOVI opraHnsauunm mnum
YNOJIHOMOYEHHOIro nHamBuayanbHOro npeanpunHnMartend, VIMI'IOpTepa), B 4aCTun BONpocoB, nmenun Jin Mecto Takme
OencTBems u COBEpLUEHbl JIW OHU n3rotTosuTesiemMm (VICFIOJ'IHVITEJ'IGM, npoaasLOoM, yﬂOﬂHOMO‘JEHHOVI OpFaHVI3aLI,VIel7I
Mnn ynoJsIHOMOYEHHbIM MHAUBUAOYaAbHbIM npeanpuHuMarTenem, I/IMI'IOpTepOM).

O[HOBPEMEHHO C yOBNETBOPEHNEM UCKA, NPEabsSBNEHHOro 06LWecTBeHHbIM 06beanHeHnem noTpebutener
(nx accouuaumvein, cow30M), opraHamyM MECTHOIO CaMOyMpaBfeHWsl B WHTepecax HeomnpeaereHHoro Kpyra
notpebutenen, cya NpuMHMMaeT peLleHne O BO3MELLEeHWM O6LLEeCTBEHHOMY OGbeAMHEHWto noTpebutenen (ux
accoumaumm, cotsy), opraHaMm MEeCTHOro CamMoymnpaBfeHUs BCeX MOHECEHHbIX MO Aeny cyaeGHbIX M3aepxkek, a
Takke WHbIX BO3HUKLLMX A0 obpalleHus B cyd U CBs3aHHbIX C pacCMOTPEHUEM [Aefna HeobGXoAMMbIX pacxodoB, B
TOM 4KCrie PacxodoB Ha NpoBedeHNe HE3aBUCKMMON IKCMEepPTU3bl B Crly4Yae BbISIBIEHUS B pe3ynbTaTe NpoBeAeHUs
TaKOW 9KCMepPTM3bl HAapyLLEHUsI obsi3aTeNbHbIX TPeGoBaHWI K ToBapam (paGoTtam, ycryram).

Mpe3ngeHT
Poccuiickon ®eaepaunn
B.ENbLWH
Mocksa, [lom CoseToB Poccun
7 deBpansa 1992 roga
N 2300-1
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